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Hartford Is Grand 
Winner of National 
Fire Waste Contest 


Cincinnati, Indianapolis, Pittsfield, 
Parkersburg and Ft. Collins 
Are Also Winners 


ERIC JOHNSTON STATEMENT 





Chamber of Commerce President 
Commends Cities for Aiding 
War by Cutting Fire Losses 





Winning cities in the 1943 National 
lire Waste Contest were announced yes- 
terday by the Chamber of Commerce of 
the United States, which in cooperation 
with the National Fire Waste Council 
sponsors the contest. 

lor the purposes of the contest cities 
are enrolled in six population classifica- 
tions. A grand award goes to the top 
winner for all classes and separate 
awards are made in each classification. 
Grand winner was Hartford, Conn., with 
the best record of accomplishment for 
all cities. It stood at the top of Class 
Ill, which includes cities having a popu- 
lation of from 100,000 to 250,000. Top 
cilics winning first award in the six 

pulation classes follow: 

Class | (Population of more than 500,- 
000) Cincinnati, 

Class LH (250,000 to 500,000 population) 
Indianapolis. 

Class I11 (100,000 to 250,000) Hartford. 
* lass IV (50,000 to 100,000) Pittsfield, 
Wass, 

* lass V (20,000 to 50,000) Parkersburg, 
Wea 

lass VI (Less than 20,000) Ft. Col- 

. Colo. 

lhe contest, which has been operated 
\carly since 1922, has been centered 
since’ Pearl Harbor in reduction and 
control of wartime fire losses. Cities in 

contest represent a total population 

more than 40,000,000, and a major 
portion of the nation’s war produc- 
ion 
Statement by Eric Johnston 

l“ric a Johnston, president of the 
nited States Chamber, issued the fol- 
wing statement with the announce- 
“nt of the contest winners : 

No direct contribution to assuring 
id speeding the victory, for which our 
‘en are fighting in the foxholes of Euro- 

an and Pacific battle-fronts can be 
ed with greater pride and commenda- 
m than this effort so many of the na- 


(Continued on Page 25) 
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Courageous Widow 


Seven years ago, during the depression, one of our policy- 
holders died under tragic circumstances, leaving a wife and five 
small children. All there was left in his estate was a mortgaged 
farm and a little life insurance protection which was immediately 
paid out to save the farm. 


All her relatives strongly advised the widow to sell the farm 
and then go on relief. But instead of accepting that urging she 
set out with determination to make a go of the farm, definitely 
declining relief. 


She attributes much of her decision to the encouragement of 
having received the life insurance, and as soon as she got on her 
feet—which she did—she bought insurance on her own life, to 
protect the five children, And then she insured each of the 


children. 


To the underwriter who had settled the insurance claim and 
who had written her own and her children’s insurance she gave 
referred leads. He proceeded to insure her second husband, her 
four brothers, her sister and brother-in-law, her two nieces, and 
four of her friends. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 

















How Life Insurance 
Men Will Help WAC 
In Recruiter Training 


To Furnish Talent For Instruction 


at Series of Schools; Will 
Issue Manual 


TO MOULD PUBLIC OPINION 


Army Officers in WAC Recruiting 
Campaign Are Men Formerly 
Prominent in Life Insurance 











In its forthcoming intensive ‘campaign 
to build up the Women’s Army Corps to 
a much larger personnel—present WAC 
personnel now being about 66,000-—-the 
United States Army will have the working 
support of life insurance companies and 
their managers and general agents. Officers 
of the Army who formerly had executive 
home office or field managerial experience 
in life insurance will direct and help 
direct the campaign and _ representatives 
of home offices of life companies and of 
agencies will cooperate with the Army by 
working actively on committees. 

Life insurance sales experience, methods 
of selection and training, school ideas and 
literature will be made available for the 
Army in the training of the Women’s 
Army Corps in the Army’s forthcoming 
campaign to build up recruiters for the 
WAC. Schools for the training of the 
WAC recruiters will be established in a 
number of parts of the country and in 
structors will be furnished by the life 
insurance fraternity. The schools for 
training the recruiters of the WAC will 
run for about two hours a day over a 
period of several days each. 

Army’s Planning Board 

The chief of staff and other high rank 
ing officers of the Army have for some 
time been considering that because of the 
war situation and critical need for man 
power there should be special emphasis 
placed on recruiting women for the many 
clerical, administrative and mechanical po 
sitions which they can satisfactorily fill. 

The responsibility for promoting this 
new program was placed on a planning 
board established under Major General 
Ulio, Adjutant General of the Army, other 
members of the board being Major Gen 
eral Millard G. White, Major General 
Joseph N. Dalton, director of military 






(Continued on Page 8) 
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NEW YOr K, 


DETROIT, MICH 


1% Income disability on all plans except term. 


Double indemnity pays up to $250 per month to insured for 
10 years for certain accidents in addition to usual coverage. 


Dismemberment settlement pays up to $5,000 for accidental 
loss of each hand, eye or foot. 


Disability settlement available to male, female—standard, 
substandard. 


3% Interest guaranteed on options and dividend accumula- 
tions. 


Single premium on all plans, limited to $100,000—some single 
premiums maturing in a short term. 


Discounted premiums on all plans to maturity at 3% com- 
pound interest. 


66 years old, 235 millions in force. 60 million assets—oper-’ 


ating in 43 states. 


General Agency Opportunities Available in Westchester, Long 
Island, New Jersey, Connecticut and Rhode Island. 


CONNECTICUT OF Fbeoe A238 CHURCH STREET, NEW eA oan 


L. MACCABEES 
60 Cast 42n0o. SXreckt 
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New York Life Is ‘Gan Old 


Simple Ceremonies in Home Office Lobby and in Branch Offices 





Throughout Nation Where Electrical Transcriptions of Addresses by 
President Harrison and Agency Vice President Lindsay Are Heard 


The New York Life was 100 years old 
on April 12. Because of war time con- 
ditions and to avoid unnecessary travel 
the company is not holding a national 
meeting to celebrate its centenary, but, 
instead, a simple ceremony was held in 
the main lobby of the company’s home 
office on the morning of April 12. Meet- 
ings were also held by the company’s 
agents at each of its 140 branch offices 
in cities throughout the United States 
and Canada. At each of these meetings 
addresses by President George L. Har- 
rison and Agency Vice President L. 
Seton Lindsay were heard by means of 
electrical transcriptions. 

President Harrison linked the history 
of the company with the history of the 
nation, not only commenting on the 
ereat progress of the country because of 
its inventive genius and industrial de- 
velopment, but also reviewed the great 
crises of the nation such as the five wars 
in which this country has been engaged 
in the past 100 years, and the various 
depressions. He said that the New York 
Life’s long record of continuous service 
is one of the important intangible assets 
of the company. From the panics, wars 
and epidemics of nearly a century “our 
company has gained priceless experience 
which could be acquired in no other 
way.” 

Mr. Lindsay reviewed the achieve- 
ments of the field forces and among 
other things told of a number of great 
national personalities who were at one 
stage of their careers agents of the 
New York Life. 


Special Kit of Centennial Material 
for Agents 

A special kit of centennial material 
was furnished to all New York Life 
agents upon the beginning of the com- 
pany’s 100th year, April 12. 

_Each kit contained a brief history of 
the company entitled “Compjeting Our 
First Century,” a ten-page bulletin an- 
nouncing a campaign for new business 
during the 100th year, supplies of Cen- 
tennial stickers, Centennial calendar 
cards and Centennial blotters, and also 
applications and policy jackets imprinted 
with a Centennial statement. 

In his address President Harrison be- 











President Harrison (right) and Agency Vice President Lindsay, New York Life, 
at NBC studio to make electrical transcriptions of centennial addresses. 


gan by describing the significance of a 
hundred years. He said in part: as a life insurance com- 
i f f full amount of i 
span such a period. ge 96 because the 1 
insurance business know that very imi f 


Lindsay Tells of N. Y. Life Agents 
Who Became Great Figures in Nation 


In his address on the New York Life’s 
centenary anniversary delivered in lobby 
of New York Life April 12 and electric- 


he was a 22-year-old newspaper editor. 
Schuyler Colfax became 
Sneaker of the House of Representatives 
in 1868 was elected Vice i 


at a later date 


have been agents al the New York Life. A. Hendricks signed 


Three New York Life Agents 


THOMAS A. HENDRICKS 





table. And population statistics show 
that at birth the expectation of life falls 
short of the Biblical three score years 
and ten. At any rate, there is no one of 
us present or who can boast of a cen- 
tury of life. I do not mean to discourage 
any of you—I hope you will all aspire 
to the age of Nylic. But experience it- 
self shows that few of us will attain it— 
very few of us ever have in the past. 
So while Nylic at 99 is youth, you or I 
at that age would be approaching old 
age 

Continuity Is Essential for a Life 

Company 

“As young men and women, or as 
older men and women, we are all as- 
sembled today to congratulate Nylic on 
having come of age. It has gone through 
its childhood with the care and guidance 
of generations of us. One after another 
we have taken over and, with the best 
that was in us, we have nurtured, we 
have protected, we have guided her and 
have given her our best—all this, in 
spite of the fact that she is an inanimate 
creature, created and inspirited by men 
of flesh and blood. But while inanimate 
in one sense, she has now become a liv- 
ing spirit and a tradition carefully cher- 
ished and handed down by those gen- 
erations which have preceded us so that 
she may in the next one hundred years 
light the way for us who have now be- 
come her children. 

“A centennial is a memorable occa- 
sion in the life of any organization, and 





ricks was elected Vice President of the 
United States. 

Another early agent, Hugh McCul- 
loch, later was one of the great Sec- 
retaries of the Treasury, serving under 
Lincoln, Johnson and Arthur. 

Another great personality who sold 
policies for New York Life at one stage 
of his career was Lew Wallace, a gen- 
eral in the Civil War, and author of the 
great historical novel Ben Hur which 
later was made into a play which ran 
in the United States for years. 

Civil War Officers Go With Company 

A number of officers who had won 
distinction in the as or the Con- 

(Continued on Page 4) 


Who Became Historic Figures 





GENERAL JOSEPH E, JOHNSTON 
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New York Life’s Centenary 





is particularly significant for a com- 
pany such as ours. Because of the very 
nature of the life insurance business we 
are more likely to think in terms of gen- 
erations than in days or years. Con- 
tinuity is essential for a life insurance 
company.” 
The U. S. 100 Years Ago 

In April, 1845, when the New York 
Life was founded John Quincy Adams 
was a member of the House of Repre- 
sentatives and James K. Polk had just 
won a Presidential election over Henry 
Clay on the campaign issue of “54-40 or 
fight.” Florida had just been admitted to 
the Union and Iowa, Wisconsin and Min- 
nesota were still territories. California 
was part of Mexico. Mr. Harrison said 
that in 1845 only one railroad entered 
New York City and it was not yet pos- 
sible to go direct by rail from New 
York to Albany. There were no railroads 
west of Chicago. The telegraph had 
been invented in 1844 and letter postage 
for a single sheet of paper cost from 
six to twenty-five cents, according to 
distance. The West was populated large- 
ly by Indians. Slavery, indentured serv- 
ants and child labor were common at 
the time. 

Mr. Harrison outlined the experiences 
of the country saying among other 
things: 

“War always creates a strain on the 
social and economic structure of a 
country. In time of peace few people 
think about preparing for war. But a life 
insurance company must always take 
into consideration the long-range point 
of view. No one can foresee at what 
time and under what economic condi- 
tions a life insurance policy may become 
payable. It may be many, many years 
in the future. The company must, there- 
fore, be kept so safe that it can pay 
all its claims no matter when they fall 
due.” 

Discussing the future President Har- 
rison said: 

“Great changes are taking place in 
the world today, and they are taking 
place with great rapidity. But no matter 
how great and marvelous may be the 
scientific and industrial achievements of 
the post-war world the need for life 
insurance protection will increase rather 
than diminish. This will be inevitable as 
our soical consciousness develops. I firm- 
ly believe you can rightly expect a grow- 
ing demand in the years to come for 
what you have to sell.” 

The New York Life has more than 
$7 340,000,000 of life insurance in force 
under 3,178,000 policies. Its assets on De- 
cember 31, 1943, were $3,343,000,000. 


W. P. WORTHINGTON ITINERARY 
Home Life Vice ‘Peeddent To Address 


Several Life Associations on 
Western Trip 

William P. Worthington, vice presi- 
dent and superintendent of agencies, 
Home Life, New York, who is on a trip 
during which he will visit several of the 
company’s agencies, today addresses the 
St. Louis Association of Life Under- 
writers on “Let’s Build a Practice of 
Life Underwriting.” On April 17 he will 
address the Grand Rapids Association, 
and on the 20th the Rochester Associa- 
On April 18 he will address the 
Detroit General Agents and Managers 
Association on “The Management Fac- 
tor in Agents’ Earnings.” 

Mr. Worthington, and J. F. Walsh, as- 
sistant superintendent of agencies, on 
their two-week trip will visit company 
agencies in Chicago, Minneapolis, Kan- 
sas City, St. Louis, Champaign, Grand 
Rapids, Detroit, Buffalo, Rochester and 
Pittsburgh. 


tion 


JOINS CONTROLLERS INSTITUTE 

\. D. Harder, assistant secretary and 
auditor, Southwestern Life, Dallas, has 
been elected to membership in the Con 
trollers Institute of America. The Insti- 
tute is a technical and professional or- 
ganization of controllérs devoted to 
improvement of controllership procedure. 


Prominent N.Y.Life Men 


(Continued from Page 3) 


federate armies later were agents of 
the New York Life. One of these was 
General Joseph E, Johnston, a classinate 
of Robert E. Lee at West Point and 
one of the first five brigadier generals 
appointed in the Confederate Army. Fol- 
lowing the war he sold New York Life 
policies in Atlanta. In 1877 President 
Hayes offered him the post of Secretary 
of War. 

In 1867 the New York Life appointed 
Col. A. G. Hawes as its genera! agent 
in Kansas. He had fought with John 
Brown at Ossawatomie and in the Civil 
War was wounded at the Battle of 
Shiloh. It was Colonel Hawes who was 
instrumental in laying the ground work 
for the New York Life’s splendid agency 
organization in the West and on the 
Pacific Coast. Colonel Hawes covered 
his territory by overland stage coach. At 
one time he lived at the home of Heber 
J. Grant who later became president of 
the Mormon Church. After describing 
Col. Hawes’ career Mr. Lindsay said: 

“T was fortunate in knowing Colonel 
Hawes. My father succeeded him as 
general manager of the company’s busi- 
ness in England when Colonel Hawes, 
retiring, went to San Francisco. There, 
as a young agency man I learned to 
know his sterling qualities. 

High Praise For Perkins and Buckner 

In saying that the New York Life is 
fortunate in the type of men who have 
been the leaders and builders of its 
field force, Mr. Lindsay said that when 
the company came to its golden anni- 
versary in 1895 it had in its agency or- 
ganization two young men who were 
probably unexcelled as agency men in 
the history of life insurance. They were 


George W. Perkins and Thomas A. 
Buckner. Both of them demonstrated 
unusual ability as organizers and ad- 
ministrators. Early in the 1890’s it was 
the great team of Perkins and Buckner 
which remodeled and reorganized the 
New York Life’s agency system along 
lines which were so fundamentally sound 
that they have stood the test of over 
a_ half-century. 

In concluding his talk Mr. Lindsay 
told of innovations and accomplishments 
of the New York Life. They have in- 
cluded the branch office system which 
we take for granted today but which was 
revolutionary in the 1890's. “Another 
great accomplishment,’ he said, “was 
Nylic for Agents. It is unnecessary fer 
me to tell any agent of the New York 
Life what Nylic means—certainly Senior 
Nylics can vouch for the importance of 
this accomplishment of Mr. Perkins and 
Mr. Buckner. Although we have had 
Nylic for Agents for almost fifty years, 
even today, when we hear so much 
about compensation plans for agents, 
Nylic is still recognized as the most ad- 
vanced and most modern of all such 
agency plans. Then there are the Clubs 
—the One Clyp, Two Club and Top 
Club. The idea of club conferences for 
successful salesmen is now recognized 
as an essential part of sound and mod- 
ern sales management, but it was the 
New York Life, in 1895, which pioneered 
the way under the direction of two 
geniuses in agency affairs—George W. 
Perkins and Thomas A. Buckner.” 

Mr. Lindsay said it was George W. 
Perkins who offered him his first job 
with the company and Thomas A. Buck- 
ner who brought him to the home office. 
“They were two wonderful men and 
had much to do with the success of 
such outstanding agents as Gene An- 
drews, Harold Peire2, Morris Weil, 
Jack Parker and many other stalwarts 
who have passed to their reward,” he 
said. 











> 





* 





This eternal principle has brought together the free 
peoples of the United Nations to overthrow an infamous 
enemy who would enslave the world, and has created 
an unbeatable alliance which will become the guardian 
of that higher civilization all men of good will seek 
for themselves and their children’s children. 


More than 70 years ago this principle of collective co- 
operation drew together those who founded the Sun Life 
Assurance Company of Canada. They knew that men, like 
nations, can best protect each other by pooling risks and 
uniting resources to meet them. 


SUN LIFE OF CANADA 





assures Security 


NATIONAL VT. EDITOR DIES 





Virginia Towle Woodward Joined Com. 
pany as Secretary to Then President 
Fred A. Howland 

Virginia Towle Woodward who has 
held various responsible positions a! the 
home office of National Life of Ver. 
mont for twenty-three years, died sud- 
denly April 4. In 1921 she entere? the 
National as secretary to the then }resj- 
dent Fred A. Howland. For many years 
she had been associate in the publicity 
department and editor of the National 
Messenger. 

_Her death came under the most tragic 
circumstances. She and her hushand, 
Harry J. Woodward, who was secrctary- 
treasurer and director of American Fi- 
delity Co., had both been in precarious 
health for some time. He suffered from 
valvular heart trouble, she from chronic 
attacks of asthma. On the morning of 
April 4, Mr. Woodward was awakened 
by his wife’s attack of asthma at about 
three o’clock in the morning, so serious 
that she passed into unconsciousness. 
Mr. Woodward had difficulty in getting 
a doctor by telephone. By the time he 
had done so the excitement had over- 
burdened his heart and the doctor who 
arrived found him dead on the living 
room floor with a newly lighted ciga- 
rette beside him. He had evidently suf- 
fered the fatal heart attack just before 
the doctor came. Mrs. Woodward, lying 
unconscious in her bed, was ignorant of 
what had happened. She was removed 
to Heaton Hospital, was placed under 
an oxygen tent where she breathed her 
last about ten o’clock in the morning not 
knowing her husband had died a few 
hours before. 





TO MEET NOVEMBER 2-3-4 





President Lehmkuhl Announces Meeting 
Dates of Institute of Home Office 
Underwriters; Membership Now 118 
The annual meeting of the Institute 
of Home Office Underwriters will be 
held November 2-3-4, at the Edgewater 
Beach Hotel, Chicago. Walter B. Lehm- 
kuhl, president of the Institute an- 
nounces the acceptance to membership 
of the: following companies which brings 
the total membership to 118 companies: 
Continental Assurance Co., Chicago, rep- 
resented by R. J. Campbell, chief under- 
writer; Knights of Columbus, New 
Haven, represented by Dr. William ]. 

McNamara, medical director. 

The proceedings of the 1943 annual 
meeting of the Institute have been 
printed and are available by contacting 


Carl M. Young, — secretary-treasurer, 
Farmers and Bankers Life Ins. (Co, 
Wichita. 





L. A. Quarter Million Round 
Table Annual Meeting 


The Quarter Million Dollar 
Table of Los Angeles held its annual 
meeting and dinner last week with at 
attendance in excess of 250, the guests 
including business men, members of th 
legal profession and of the judiciary, @ 
well as producers, managers an sel 
eral agents. Dr. Rufus B. von ‘lei 
Smid, president, University of Seuthern 
California, was the featured speaker. 
The Round Table now has a member- 
ship of fifty, the average produciion © 
the members being in excess of $°(),(\#) 
each. Six members of the Round Table 
are in the armed forces. 


Round 





KENTUCKY CONGRESS APRIL 21 

The Louisville Life Underwrite:> > 
sociation and Kentucky State \-soclt 
tion of Life Underwriters, will old ¢ 


joint sales congress April 21.  \mols+ 
those slated to address the cougre> 
are C. Vivian Anderson, Provident 
Mutual; Walter N. Hiller, Pens Mt 


tual; Paul F,. Clark, John Hancock; 
W. Hartshorn, Metropolitan. 
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New Kansas City Gen’! 
Agent for National, Vt. 


CHAS. A. ELLIOTT GETS POST 





Had Been Associate General Agent at 
3t. Louis; Successful Writer of 
Business Insurance 





The promotion of Charles A, Elliott, 
CLU, to be general agent for National 
Life of Vermont at Kansas City, effec- 
tive April 15, is announced by Vice 
President Edward D, Field. For the 
past two and one-half years, Mr. Elliott 
has been associated with the National 
Life at St. Louis, with the Fred T. 





CHARLES A. ELLIOTT 


Rench general agency as_ brokerage 
manager, sales manager and more re- 
cently as associate general agent. How- 
ever, he is no stranger to Kansas City, 
as he has handled a considerable volume 
of Pension Trust and corporation insur- 
_ in that territory as well as at St. 
OUuIS, 


_Mr. Elliott was born in Maysville, 
Ky., October 18. 1911. He was educated 
at Marshall College, Huntington, W. 
Va., and became interested in selling life 
insurance before he left college. For 
more than ten years he represented a 
large eastern company in West Virginia 
and St. Louis before joining the Na- 
tional Life in 1941, where he has handled 
a remarkably large amount of business 
and gained experience as an agency 
organizer, 

_Mr. Elliott received his CLU designa- 
tion in 1937 and has since been active in 
the instruction of other life insurance 
men in advanced underwriting subjects. 
He hias specialized in Pension Trust and 
corporation insurance but in taking 
over the Kansas City agency, he will 
by no means confine himself to these 
activities but plans to expand the agencv 
on all fronts. Mr. Elliott is married 
an’ has two children and he will move 
his family from St. Louis to Kansas 





( in assuming his new post. 
VILLIAM E, BARKLEY DEAD 
cham E, Barkley, president and one 
Ol \\e organizers of the Union National 
Lite insurance Co., Nebraska, died last 
We at his home in Lincoln. Mr. Bark- 
I ng prominent in financial circles 
1 braska, at the time of his death 
Wes president of the Lincoln Joint Stock 
Bank, vice president of the Fre- 


mon’ Joint Stock Land Bank, president 
, the U Jnion Bank of College View, and 

‘\ an interest in the Commonwealth 
which operates a large general 
aseucy in Lincoln. He was 80 years 
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Two Prudential contracts are proving especially 
adaptable for providing the necessary funds to 
pay off a reducing mortgage in event of the 
home-owner's death: 


|. Family Income (One sum option) 
For the man who wants to combine per- 
manent life insurance with decreasing 
term insurance which will reduce as his 
mortgage reduces. 


2. Temporary Income (One sum option) 
For the man who wants just enough life 
insurance each year to cover the gradu- 
ally reducing amount of his mortgage. 


LEAVE THEM A HOME 
INSTEAD OF A MORTGAGE 





She PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


HOME OFFICE NEWARK, NEW JERSEY 








J. Harry Wood Now With 
Mass. Protective Cos. 


HE IS MADE EXECUTIVE ee 


Former Vice Poaskdens and Manager of 
Agencies John Hancock; Harvard 
Graduate; Once With Bureau 


J. Harry Wood, one of the best 
known agency officers in the country, 
has been elected executive vice presi- 
dent and a member of the boards of 
directors of the Massachusetts Protec- 
tive Association, Inc., the Massachu- 
setts Protective Life Assurance Co. and 
the Paul Revere Life Insurance Co., 





Boris, Boston 
Il. HARRY WOOD 


which group of companies has home 
offices in Worcester, Mass. At time of 
his resignation last week he was vice 
president and manager of general agen- 
cies, John Hancock. 

A Harvard graduate, class of ’26, Mr. 
Wood began “his insurance career in 
the Group department of the John 
Hancock and later spent three years as 
production manager of the company’s 
general agency in Columbus, O., Ralph 
Hoyer being the general agent. Later, 
he joined the Life Insurance Sales Re- 
search Bureau at Hartford. He returned 
to supervisory field in 1936 as agency 
comptroller of the John Hancock and 
later was made manager of general 
agencies and then vice president and 
manager of general agencies. 

Massachusetts Protective Companies 

The Massachusetts Protective Asso- 
ciation, Inc., is one of the oldest acci- 
dent and health companies, being estab- 
lished in 1895, and specializes in non- 
cancellable accident and health insur- 
ance. The Massachusetts Protective Life 
Assurance Company issues life insur- 
ance only. The Paul Revere Life Insur- 
ance Company issues non-cancellable ac- 
cident and health insurance and life 
insurance, Each of the three companies 
operates in all the forty-eight States, 
the District of Columbia, and the Ter- 
ritory of Hawaii. President of the Mas- 
sachusetts Protective Association 1s 
Charles A. Harrington. 

For some years the executive vice 
president of the Massachusetts Protec- 
tive companies was William C. Johnson, 
who had been vice president of Colum- 
bian National, and who at one time was 
general agent in New York City for 
Phoenix Mutual. Mr. Peto died a 
few months ago. 


UNION MUTUAL GAINS 
Paid business of the Union Mutual 
Life, Portland, Me., for the first three 
months of 1944 exce seded that of the cor- 
responding period a year ago by 13. 1%. 
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Changes at Bankers Life ag 


Jaeger and Fowler Retire; Lorentzen, Winterble, Corley and 
Patrick Advanced; Charlton, Auner, Handford and 
Dean Made Officers 


Treasurer Financial Secretary 





PATRICK 


ROBERT B. 


Zankers H. E. Handford, manager of city loans; 
Howard Dean, assistant secretary. 
Jaeger and Fowler Held in High Esteem 

3oth Mr. Jaeger and Mr. Fowler have 
a high reputation in the business, Mr. 
Jaeger retires after being forty vears 
with the Bankers Life. For a long time 
and he has been one of the outstanding 
figures in the Association of Life Agency 
Officers. He has an unusually large ac- 
quaintance in the field. 


JOHN C. CORLEY 


meeting of the 
Tuesday of 


Following a 
Life board of 
this week the retirement was announced, 
with the established re- 
company, of W. 


directors on 


in accordance 
tirement plan of the 
W. Jaeger, 
and G. W. 


treasurer, 


vice chairman of the board, 


Fowler, vice president 


The following changes in titles of of- 


ficers of the company also were an- : ' 
4 . ‘ saint Mr. Jaeger started with the Bankers 

nounced by President Gerard S. Nollen: Life Company as an agent in 1904, and 
|. P. Lorentzen, general counsel, be- served in the agency force of the com- 
comes vice president and general coun- pany until he came to the ge ogee 
ror wy: y ee as general sales manager in 1922. He 

sel; W. F. Winterble, director of agen- i 
: , was named vice president and director 
cies, becomes agency vice president; J. of agencies in 1926, and vice president 


C. Corley, assistant treasurer, becomes in 1934. He is just ending 40 years of 


treasurer, and R. B. Patrick, assistant continuous Bankers Life service. 
treasurer, becomes financial secretary. Mr. Fowler has been continuously 
employed in the home office of the 


President Nollen also announced new Sethe 
3ankers Life since he started as a clerk 


officers of the company as follows: F. jn 1907, He was elected assistant secre- 
B. Charlton, manager of farm loans; tary in 1909, secretary in 1919, vice 
Joseph F. Auner, farm field manager; president and secretary, 1926, and vice 
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president and treasurer, 1928. Both Mr. 
Jaeger and Mr. Fowler are continuing 
as directors of the company. 

After a long and successful career in 
legal practice, Mr. Lorentzen came _ to 
the company as assistant counsel in 
1926, and became general counsel in 
1937. Mr. Winterble’s association with 
the Bankers Life dates from 1919, when 
he became a district agent in Wiscon- 
sin. He was agency manager at Madi- 
son before he came to the home office 
as superintendent of agencies in 1934. 
Mr, Corley entered Bankers Life serv- 
ice in 1930, and was named assistant 
treasurer in 1935, while Mr. Patrick has 
been with the company since 1930, and 
was made assistant treasurer in 1938. 

Dwight Brooke was re-elected assist- 
ant, counsel of the company. He is a 
lieutenant in the Navy. 

Annual Report Of President 

In his annual report President Nollen 
said assets were up $6,000,000 to a total 
of $313,000,000 and the gain was $2,000,- 
QOO more than that of the first quarter 
in 1943. Total quarter income was $13,- 
000,000 as compared with $10,000,000 last 
year, and premium income was up from 
$6,000,000 in last year’s first quarter, to 
$7,000,000 this year. 

New life insurance placed to March 
31 was $27,000,000, a gain of 76% over 
43, This included $8,600,000 of Group 
life. Ordinary life policies totaled $18,- 
500,000, a gain of 40% over last year. 

U. S. Government bonds were added 
to by $7,500,000 and the total of such 
bonds held on March 31 was $129,000,- 
000. War losses of $85,000 on thirty- 
eight lives were paid during the quarter. 
Life insurance in force reached $877,- 
000,000, a gain of $15,000,000 since 
December 31, 1943. 





THE 





COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 
Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 727 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 241 MILLION DOLLARS 
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National Vt. Names Casey 
General Agent at Albany 


The appointment of R. Roy Casey as 
general agent of the National Life In- 
surance Company of Vermont at .Al- 
bany, N. Y., is announced by Vice Presi- 
dent Edward D. Field, effective April 15, 
Mr. Casey is a native of Granville, N. 
Y., and has had wide experience as a 
business executive. He is to succeed E, 
Leonard Walsh, who has resigned. 

After graduating from business col- 
lege, Mr, Casey became a cost ac- 
countant with the Arlington Refrigera- 
tor Co., of Arlington, Vt., and at the 
age of twenty-four he became superin- 
tendent of production. Ten years later 
he accepted a similar position with the 
Harder Manufacturing Co., of Coble- 
skill, N. Y., where he had entire charge 
of the manufacturing operations in a 
plant employing approximately 300 men. 

In 1941, he resigned to become a sales- 
man for a large eastern life insurance 
company. He became a ranking leader 
for the entire company and has main- 
tained that position since entering the 
business. He is president of the Coble- 
skill Rotary Club, is married and_ has 
two children, the eldest a student at 
the Manlius Military School. 





CRUESS ON UNDERWRITING 

Says Field Is Entitled to Explanation of 
Decisions; Talks at 
Manchester 

Nothing is so disturbing to an agency 
force as an underwriting policy which 
varies between periods of liberality fol- 
lowed by attempts to “tighten up” in se- 
lection, Leigh Cruess, vice president and 
manager of selection, Mutual Life, told 
a meeting of the Manchester (NH) 
Life Underwriters’ Association, April 13 

“All good field men,” Mr. Cruess said, 
“realize, of course, that there are cases 
where in justice to the applicant the 
company cannot give any reason for the 
rejection of an application other than 
‘confidential information,’ but this rea- 
son should not be used as a blind to 
simplify the task of the selection de- 
partment in explaining rejections. 
good agent doesn’t want his compan) 
to give him something to which he | 
not entitled, for ultimately that wi! 
work to his own and the company’s dis- 
advantage. He does, | however, xpect 
what he is entitled to.” 

Mr. Cruess pointed out that fic! men 
directly influence the rejection raic ol 4 
life insurance company because ticy at 
responsible for the preliminary selec: 
tion, and added that the increasiy em 
phasis on career life underwriti ant 
career compensation should have a de 
sirable effect on the quality of |:sines 
submitted for consideration. 





PRU. BOSTON PROMOTION 
The Prudential has announc d the 
promotion of William Cohen to t! ¢ pos 
tion of agency assistant in the Bosto" 


Ordinary agency, 80 Federal Strect. 
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_ Have you worked hard all your life to build a business 

aise that is yours, lock, stock and barrel? 

A Have you puzzled and planned and worn yourself 

asa ragged to make a certain dream you had as a boy, 

oe come true? 

cl How about that business and that dream? What's 

= going to happen to it if something should happen to 

erin- you? Are things fixed to keep it going? 

ee Are the people who kept dinner in the oven for you 

sd . . who saw that the clothes you bought lasted twice 

cdl as long... who called you “Dad” with real hero- 

ales- worship in their eyes: your wife and your children 

de —are they protected against the inevitable shrinkage 

am your loss would mean to the value that you put into 

- your business? 

ta These questions and many like them are answered 
: every day by agents of the Northwestern Mutual— 

5 E answered in a most practical way: with a common- 

a sense, economical life insurance plan for providing 
3 enough cash, or income, or both, to protect your 

- 5 business and the people who depend on it. 

a Another thing to remember is the difference between 

i life insurance companies—a difference readily apparent 

toll to any business man who cares to examine the record. 

. : See your Northwestern Mutual agent for the facts. 
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; ONE OF THE EXPANDING MARKETS OF THE DAY IS BUSINESS LIFE INSURANCE. THE NORTH- 


WESTERN MUTUAL IS CONDUCTING A SPECIAL BUSINESS INSURANCE CAMPAIGN IN FORTUNE 
AND NATION’S BUSINESS MAGAZINES, DIRECTED TO THESE MARKETS. AGENTS ARE ALSO 
FURNISHED WITH A PERSONALIZED, CULTIVATING PROGRAM FOR PROSPECTS IN THE STOCK 
PURCHASE, KEYMAN, PARTNERSHIP, AND SOLE PROPRIETOR FIELDS. 
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WAC Recruiter Training 


(Continued from Page 1) 


personnel; Brigadier Generals Bevin and 
Hysong; Col. Oveta Culp Hobby, head 
of WAC, and Lieutenant Colonel John F. 
Johns, formerly of home office agency di- 
vision, Reliance Life. Working under the 
direction of the main Army recruiting 
planning board is a special branch for 
WAC recruiting, headed by Lieutenant 
Colonel Johns. Chief field supervisor of 
planning board for WAC recruiting is 
Lieutenant Colonel Eric G. Johnson, for- 
mer vice president of Penn Mutual Life, 
in charge of that company’s production. 

The planning board hopes to select as 
its service command supervisors in WAC 
recruiting officers who formerly were 
in the life insurance business. Supervisor 
for Second Service Command (New York, 
New Jersey and Delaware) headquarters 
in New York City is Lieutenant Colonel 
Charles W. Campbell, former Ordiyary 
manager for Prudential in Jacksonville, 
Fla. 

Life Insurance Committeemen 

Chairman of the committee in life in- 
surance to develop material to be used in 
training WAC’s to do the recruiting job, 
sales talks and a visual sales manual is 
Ben H, Williams, director of training, 
Mutual Life, other members of the com- 
mittee being Dudley Dowell, vice presi- 
dent, New York Life, and W. P. Worth- 
ington, vice president, Home Life. Presi- 
dent Julius Eisendrath of Life Managers 
\ssociation of Greater New York has 
appointed Osborne Bethea as chairman of 
the committee to represent the managers’ 
associatton. 

The life companies will participate in 
the program by helping mould public opin 
ion through publicity ; by securing qualified 
prospects; by serving on civilian commit- 
tees; by meeting the WAC recruiting offi- 
cers in their communities; by assisting in 
the recruiting through furnishing guides 
and manuals to be used by trainers; giving 
sales presentations; arranging for lectures, 
clinics and individual instruction. 

Chairman Bethea is now appointing 
members of his committee. The schools 
for training of the recruiters will have 
sessions of two hours a day and will run 
for several days each. There will prob- 
ably be eight or ten of them. The in- 
structing talent will be furnished by the 
Life Managers Association of Greater 
New York either from its members or 
from men and women working for the 
agencies. 

Lt. Col. Campbell Tells How Life 
Insurance Can Help 
Lieutenant Colonel Campbell, in address- 
ing the managers and general agents meet- 
ing at midyear convention of National 
Association of Life Underwriters in Buf- 
falo recently told how life insurance man- 
agers can help in the recruiting program 

for WAC, 

“Life insurance selling and_ recruiting 
for the WAC are similar in that we are 
both selling intangibles. There is no 
group as well qualified in intangible sell- 
ing as life insurance managers, In both 
jobs we are persuading people to give up 
comforts and luxuries now for benefits 
to be secured in the future. F 

“As I picture it, there are four definite 
steps in a program and you can participate 
to some extent in all—and quite actively 
in a few. In brief they are these: to 
mould public opinion through publicity; to 
secure qualified prospects by serving on 
civilian committees and by meeting the 
WAC recruiting officers in your com- 


Photo by U. S. Army Signal Corps 
Second Lieutenant Elizabeth D. Brown- 
ley in Officers Summer Dress Uniform 


munity and by turning in to them the 
names of qualified prospects. 

“The principal way in which life insur- 
ance companies and managers can_ help 
is by assisting in our training program. 
Our recruiters are either WAC officers or 
enlisted women. Few of them have had 
previous selling or promotional experience. 
We must arrange to make their work 
more effective.” 

Lieutenant Colonel Campbell said that 
the training program will be divided into 
two parts: 

(a) The home offices will develop the fol- 
lowing material: ’ 

A guide to be used by trainers. 

A manual to be used by_ recruiters. This 
manual will be concerned with personal  effi- 
ciency, the approach, presentation, answering 
objections, and close of consumation of en- 
listment. 

Sales presentation. 

Visual sales manua's. 

(b) The managers will be asked to prepare 
to train the recruiters, and train them through 
lectures, clinics, individual instruction. 

The recruiters will be taught personal effi- 
ciency, sales presentations, technique of the 


interview, 
The WAC 

Origin of a corps of women in military 
uniform and under military discipline was 
in enactment of Public Law 554, the bill 
being signed by President Roosevelt May 
15, 1942. He issued an executive order 
authorizing a strength of 25,000 for the 
Corps, which was called WAAC. Oveta 
Culp Hobby was appointed director of 
WAAC by Secretary of War. First train- 
ing center for WAAC was Fort Des 
Moines, Ia. The first officer candidate class 
was graduated in August, 1942, and 434 
women obtained commissions with rank of 
Third Officer (Second Lieutenant). On 
October 26, 1942, President Roosevelt ap- 
proved the Pay Bill amendment equalizing 
the pay rate of the WAAC with that of 
the Army, and establishing seven grades 
of enrolled members, comparable to those 
of enlisted men. On November 20, 1942, 
President Roosevelt authorized’ 150,000 as 
the full strength of the corps. In July, 
1943, Public Law 110 making the WAAC 
the Women’s Army Corps (WAC) com- 
ponent of the Army was signed by Presi- 





























LIFE INSURANCE 
RENEWALS éourase sas 
: EQUITABLE BASIS 
RENEWAL PURCHASE COMPANY 
Telephone: BOwling Green 9-0109 
HOME LIFE QUARTER REPORT a 
Company Has Second Largest First - 


Quarter Production in History; 
Exceeds 1943 by 42% 

The Home Life Insurance Co., New 
York, reports that its paid production 
for the first quarter of 1944 exceeds that 
of the same period in 1943 by over 42%. 
This is the second largest first quarter 
production in the company’s history, ex- 
ceeded only by that in 1929. The major- 
ity of agencies participated in the gains. 
The Detroit agency, of which Arthur D. 
Sutherland is general agent, is the leader 
for the year to date. 

Since 1937 the Home Life has led all 
American life insurance companies in 
producing the highest average size pol- 
icy. In this department, 1944 first quar- 
ter business shows a gain over the com- 
pany’s all-time high of last year result- 
ing in a new high average of $7,834. 





CLU NOMINATING COMMITTEE 

The next meeting of the New York 
Chapter CLU will be held in June at 
which time the election of officers will 
be held. George P. Shoemaker, general 
agent, Provident Mutual, president of 
the chapter announced that the follow- 
ing will serve on the nominating com- 
mittee and will announce a slate in May: 
Edwin J. Allen, John Hancock, chair- 
man; Solomon Huber, Home Life; Sara 
Lewinson, Massachusetts Mutual; Har- 
ris Wofford, The Prudential; James FI- 
ton Bragg, Guardian Life. The chap- 
ter’s seminar will be held at the Wal- 
dorf-Astoria, April 21. 





dent Roosevelt. On October 14, 1943, the 
War Department Office of Dependancy 
benefits announced that the first checks 
had been mailed to dependents of WAC 
members. 

Requirements for enlisting in WAC are 
that those desiring to join must be between 
ages of 20 and 49; must be citizens of 
U. S.; must present satisfactory proof 
in the form of birth certificate or aff- 
davit; may be married or single; should 
not have children or dependents under 
14 years of age; should be of excellent 
character,, and have at least two years 
of high school education and a satisfac- 
tory aptitude rating to meet the educational 
requirements, 

The newly enlisted WAC is first sent 
to a WAC training center where for five 
weeks she attends classes for eight hours 
a day. She learns how to be in good 
physical condition; is taught Army cus- 
toms and military courtesies; has classes 
in military operations, world events and 
map reading. Company administration, 
property responsibility, mess management 
and many other similar subjects are given 
her during the five weeks’ course. Many 
of the Army jobs which WAC’s take over 
require technical training.in special fields. 
The list of specialist schools is a long one. 
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STATE MUTUAL’S LARGE GAINS 

The field organization of the State 
Mutual Life, Worcester, during March, 
which was designated as Founders’ 
Month, presented the home office with 
the largest volume of business in any 
«March since 1932. Gains were also re- 
‘ported for the first three months of the 
State Mutual’s centennial year, the total 
gain in paid business for the first quar- 
ter being 21.4%. The company’s charter 
of incorporation was granted March 


16, 1844. 





OHIO NATIONAL SALES DRIVE 

Field force of the Ohio National Life, 
Cincinnati, opened a_ sixty-day sales 
drive April 1, following announcement 
of rules and prizes for the annual April- 
May campaign. 
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Rudolph Recht, 67, Of 
Northwestern Mut. Dies 


LONG GENERAL AGENT HERE 





Former President of Company’s General 
Agents’ Association and of New 
York Life Underwriters 





udolph Recht, 67, general agent, North- 
we-tern Mutual Life, for years one of the 


not prominent agency heads of that com- 
pai’, died of a heart attack on Saturday 
of last week at his home, 325 West End 


Avenue, New York City. He was a for- 


RUDOLPH RECHT 


mer president of the Life Underwriters 
\ssociation of the City of New York and 

i the Northwestern Mutual Life’s gen- 
eral agents’ association. 

Mr. Recht had been with the North- 
western Mutual Life forty-five years. 
\fter leaving public school he worked for 
the Fifth National Bank, and in 1899 
became a sub-agent of Lawrence W. Mack, 
then one of the leading agents of the 
Northwestern Mutual in New York. In 
1901 he opened a branch office for John 
I. D. Bristol, for years general agent for 
the Northwestern Mutual in New York 
City. The branch was at 320 Broadway. 
Later, larger quarters were taken in the 
Fifth Avenue Building. 

In 1928 Mr. Recht opened a unit in the 
Pennsylvania Building. It was a joint 
work organization, an office that attract- 
ed considerable attention. There were 
eighteen agents who contributed to the 
upport of the office, nothing being paid 
lor maintenance by the general agent nor 
the home office. This unit produced as 

h as $8,000,000 a year. 

Became General Agent 

in 1931 Mr. Recht and George Kutcher 

e made general agents, as Recht & 
Kutcher. In December, 1938, Mr. Kutcher 
resigned as partner, continuing as an agent, 
nd Mr, Recht was the sole general agent 
i the agency. For years he was the sec- 

d largest producer of the company cqun- 

-wide, 

Mr. Recht was a former trustee of 

mple Israel of Lawrence, then in Far 

ckaway, L. I., and of the Inwood Coun- 

’ Club; a member of the Woodmere 

untry Club, and a Mason. He leaves 

vidow, two ‘daughters and a sister. 


HANCOCK DISTRICT CHANGES 


(he John Hancock announces the fol- 
ving changes in its district organiza- 
n: Harry Miller has been appointed 
‘trict manager at Brighton, Mass.. to 
seceed Nathan Elzholz, retired. Mr. 
‘iller was formerly manager at West 
hiladelphia. Richard C. Barrington has 


cen transferred from Allentown, Pa., 


' succeed Mr. Miller at West Phila- 
elphia. Henry B. Forjohn has been 
romoted from assistant manager at 


( ‘ermantown, Pa., to district manager at 


\llentown, to succeed Mr. Barrington. 


—FOR UNION CENTRAL AGENTS— 





ew at their fingertips 


AN INTERESTING BOOKFUL OF 
POTENT SELLING FACTS 
ABOUT THEIR COMPANY 


THE UNION CENTRAL 
LIFE INSURANCE CO. 


* % Including information contained in the 
Financial Statement as of December 31, 1943 








A good example of the kind of influence a prospect’s decision. It 
powerful selling aid given to U. C. is just another reason why Union 
men and women by their home (Central representatives like to work 
office. for this old, stable company . . . 

It contains a thorough analysis of why they say that U. C. is an 
more than twenty different facts “Agent’s organization” ... from top 


about Union Central that might _ to bottom. 
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LIFE INSURANCE COMPANY 


Cincinnati, Ohio 


Over $475,000,000 in Assets 
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RAINBOWS 
END 


“I don’t know when this will 
reach you. Just a little remem- 
brance of my love for you. Would 
you somewhere, in some garden, 
plant a rose for me?” 

x ok 

So wrote a Marine Sergeant to 
his sister on the back of a photo- 
graph sent by him from the South- 
west Pacific and received by her 
last October. 

A month later, the Marine Ser- 
geant was killed in the occupation 
of Tarawa, in the Japanese-held 
Gilbert Islands. He lies buried un- 
der the sands of that blood-stained 
beach-head. 

“The bravest Marine I ever 
saw,” comments a comrade, who 
landed with him and fell seriously 
wounded while his mate died. 

xk ok * 

On February 5, 1938, the Bank- 
ers Life Company of Des Moines 
issued a policy upon the life of a 
17-year-old schoolboy of San An- 
tonio, Texas: William J. Bordelon, 
Jr., son of the Cashier of the Bank- 
ers Life Agency in that city. 

The boy had been a Christmas 
present to his father and mother; 
born on December 25, 1920. 

a oe 


“Only five of us, including Bill 
Bordelon and myself, got out of 
our landing craft and made the 
beach alive,” says Marine Sergeant 
Elden Beers, “Bill’s” buddy, now 
in the U. S. Marine hospital at San 
Diego. “We immediately got tan- 
gled in barbed wire. By some 
miracle we freed ourselves. There 
was a four-foot seawall and we five 
were pinned against it by heavy 
ee 

“Bill took the charges and ex- 
posed himself to fire by standing 
up while he pitched two sticks of 
dynamite at the Jap snipers... . 
He took the last two charges and 

‘insisted on crawling toward the 
enemy embankment. He knocked 
out the machine gun. He saw one 
of our wounded fellows floating in 
with the tide. Bill went to help 
him; was wounded again. He de- 
stroyed the machine gun nest after 
he had been wounded again.” 

* * x 

In March, 1944, the Bankers 
Life Company paid the death claim 
on the life of Marine Sergeant 
“Bill” Bordelon; paid it to the 
father who had suggested he take 
it out in his own Company, and 
to his mother. 

* *k x 

“Roses are blooming in Picardy.” 
They may never bloom on the 
sands of Tarawa. But his sister 


has found a garden and planted 
roses for him, where they bloom 
bright red—red as his spent blood. 




















HEARD on the WAY 








A number of insurance ‘executives were 
at War Labor Board in Washington last 
week including representatives of Met- 
ropolitan Life and John Hancock. The 
War Labor Board is considering question 
of weekly commission earnings of In- 
dustrial insurance agents. On November 
16, 1943, the board adopted a resolution 
to the effect that it would not apply the 
Little Steel formula as a general rule to 
commission cases. Principal point of 
difference between CIO’s United Office 
and Professional Workers and manage- 
ment is over the work load. Manage- 
ment says it has decreased; union says 
it has increased. 





Considerable interest is being taken in 
who will succeed Hartley McNairn as 
Insurance Superintendent of Ontario, 
Mr. MecNairn having been appointed 
Canadian manager of Prudential Assur- 
ance of London. Whoever is appointed 
he will have to be a man of unusual 
ability to match his predecessors Mr. 
McNairn and R. Leighton Foster, the 
latter for some years being general 
counsel of Canadian Life Officers Asso- 
ciation. Ontario insurance supervision 
has been outstanding for years as 
Messrs. Foster and McNairn set an un- 
usually high standard of efficiency. H. 
S. Lane, assistant general manager of 
Prudential, who made the McNairn ap- 
pointment is being congratulated about 
his choice of Dominion manager. He is 
expected in New York City this week. 





Edward W. Allen, formerly of Allen 
& Schmidt, general agents, New Eng- 








land Mutual, New York, who recently 
retired from life insurance after a long 
and distinguished career, has purchased 
a home at 260 North Bay Drive, Golden 
Beach, Hollywood, Florida, 250 yards 
from the ocean, and he extends a cor- 
dial invitation to his friends who are 
coming down that way to see him and 
Mrs. Allen if in the neighborhood. He 
plans to live in Hollywood from De- 
cember 1 to May 1 each year, and the 
balance of the time he will be at his 
home in Bay Head, N. J., where the 
latch string is also out. 

The Goulden, Cook & Gudeon agency, 
general agents of Connecticut General, 
80 John Street, New York City, will be 
forty years old on April 25. 








Insurance men and bankers are await- 
ing with considerable interest the ap- 
pearance of a special issue of the Jour- 
nal of Commerce of New York which 
will have as its theme, “Practical Pen- 
sion Planning,” and which is due May 
15, Editor of the edition is Edward Tas- 
trom who edited the Journal of Com- 
merce’s special edition on July 15 last, 
covering employe retirement systems. 





Arthur R. Andrews, son of L. H, An- 
drews, former manager of the Phoenix 
Mutual Life of New York, who entered 
the Army in June, 1943 and became 
a staff sergeant last December, is with 
the 722 Engineer Depot Co. at Base 
General Depot, San Bernardino, Cal. He 
is the father of a baby daughter, born 
February 19, whom he has not yet seen. 


Uncle Francis. 





ALL DAY PENSION TRUST MEET. 





Twenty-five Agents at Harry Gardiner 
Agency Conference; Edwin 
Joos Led Discussion 


The Harry Gardiner agency, John 
Hancock, New York, held an all day 
meeting at the Bankers Club on April 
11 at which about twenty-five life in- 
surance agents, who were interested in 
Pension Trusts, participated. The meet- 
ing was led by Edwin Joos, member of 
the agency department in the home of- 
fice in Boston. 

Subject was confined to sales pro- 
motion of Pension Trust cases during 
which several sales angles were devel- 
oped. The number of people present was 
restricted to form a discussion group. 


NORMAN K. ALLISON RESIGNS 








Chicago Branch Office Manager, Con- 
necticut General, Remains With 
Company There 

F. Hobert Haviland, vice president, 
Connecticut General, ‘announces’ the 
resignation of Norman K. Allison as 
manager of the Chicago branch office. 
He will remain with Connecticut Gen- 
eral. 

Mr. Allison entered the insurance 
business in 1933 and established his: own 
general insurance agency, specializing 
in life insurance. He came with the 
Connecticut General in 1936 as assistant 
manager of the comnany’s Chicago of- 
fice and was appointed manager in 1937. 
He has had an unusual record in broad, 
technical training of men and under his 
management the Chicago agency ranks 
second among all the company’s agencies 
for the first quarter of 1944. 


MUTUAL BENEFIT WOMEN ELECT 

The annual banquet of the Woman’s 
Club of the Mutual Benefit Life, New- 
ark, was held in the company’s recrea- 
tion room on Monday of this week. 
Officers elected to serve for the ensuing 
year were Alice Greenwood, president; 
Mildred K. Thompson, vice president; 
Leah Crelin, treasurer; Dorothy Hines, 
secretary. Speaker at the meeting was 
Mrs. Fernando Falla. 





HARRY W. BACKES, SR., DEAD 





Auditor of Pan-American Life; With 
Company Since 1918, 
Starting as Clerk 
Harry W. Backes, Sr., fifty-three, 
auditor, Pan-American Life,’ died after 

a short illness on April 2. 

A native of New Orleans Mr. Backes 
became associated with the Pan-Ameri- 
can in 1918 as a clerk in the renewal de- 
partment; two years later he was pro- 
moted to cashier. In 1924 he was ap- 
pointed as auditor in charge of the 
Pan-American’s accounting department 
which position he held continuously until 
his death on Sunday. Mr. Backes is sur- 
vived by his widow, two children, a 
brother and two sisters. 


NATIONAL VT. MAKES BIG GAIN 

National Life of Vt. in March showed 
a gain of approximately 60% over the 
business done in the same month in 
1943. During the first quarter of 1944 
new life insurance sold was $15,580,474, 
an increase of 46.77% over that of March 
1943. Superintendent of Agencies D. 
Bobb Slattery also reported that the 
cancellations in March were the lowest 
for that month any time since 1920 and 
that the gain in insurance in force for 
the first three months of 1944 was 
$11,147,166, making a total in force of 
$552,546,932. 


CAPITOL LIFE QUARTER GAINS 

The Capital Life Insurance Co., Den- 
ver, reports an increase of 155% in paid 
business for the first quarter of 1944, 
as compared with the first three months 
of last year. The March paid volume 
was 138% ahead of March a year ago. 
Lapses in 1943 were 82% of 1942 lapses. 
For the first three months of 1944 the 
lapses were 51% of the first quarter 
lapses of 1943. 


PITTSBURGH CLU MEETING 
The members of the Pittsburgh chap- 
ter CLU met on Tuesday of this week 
and heard Henry Cooper, II, trust officer, 
Peoples-Pittsburgh Trust Co., discuss 
“Tax Angles and Estate Settlement 
Pointers.” 











A. V. Youngman To Speak 
At Connecticut Sales Cong:ess 


Arthur V. Youngman, general a ent, 
Mutual Benefit Life, New York, w.'! be 
one of the key speakers at the seventh 
annual sales congress of the Connecticut 
State Association of Life Underwriters, 
to be held in Hartford April 21 in «on 
necticut Mutual auditorium. His sw jject 
will be “A, Philosophy of Selling.” A 
graduate of Williams, class of ’2°. he 
joined the Mutual Benefit’s New York 
City agency in 1925, and his ashe ‘tion 
was soon averaging $750,000 a year. In 
1935 he was made sales promotion :man- 
ager of the agency, as well as super- 
visor of a group of eighteen agents, and 
he continued to write $600,000 of busi- 
ness annually. Appointed associate gen- 
eral agent in 1938, he took over the 
management of the agency’s full-time 
sales organization, and also produced 
approximately $450,000 yearly from per- 
sonal selling. He was advanced to his 
present position in 1940, 





N. Y. MANAGERS’ GOLF OUTING 





Will Be Held at Pelham Country Club 
July 12; Dineen and Cullen 
to Attend 


The Life Managers’ Association of 
Greater New York will hold its summer 
golf outing at the Pelham Country Club, 
Pelham, July 12. Guests of honor will 
be Robert F, Dineen, Superintendent of 
Insurance, and Thomas J. Cullen, Dep- 
uty Insurance Commissioner. Members 
of the association are inviting their 
home office officials, supervisors and 
agency assistants. For those who do not 
play golf, there are facilities for tennis 
and swimming. 

In the evening, a dinner will be held 
at which a gavel will be presented to 
the retiring president, William J. Duns- 
more. 

Members of the golf committee are: 

Timothy W. Foley, chairman, State 
Mutual; Gilbert V. Austin, Aetna Life; 
Arthur Youngman, Mutual Benefit; Os- 
borne Bethea, Penn Mutual; William 
Dunsmore, Equitable Life; M. J. Denda, 
Union Mutual; James G. Ranni, Man- 
hattan Life. 





Life Supervisors to Hear 
Gustave Simons April 18 


The next meeting of the New York 
Life Supervisors Association will be held 
Tuesday at the Hotel Martinique. Gus- 
tave Simons, attorney and tax consultant 
will be the guest speaker. Mr. Simons 
of Simons and Greeley is a director of 
the Corporate Tax Policy Institute of 
New York University, a group studying 
long term tax problems relating to in- 
dustry. 


PACIFIC ACTUARIAL CLUB DATES 


The Actuarial Club of the Pacific 
States will hold its spring meeting in 
Los Angeles, May 18 and 19. The pro- 
gram now is in preparation. Carl F. 
Herfurth of Herfurth & Coates, Los 
Angeles, is president of the club; Floyd 
E. Young, Western Life, Helena, Mont, 
is vice president and Earl M. McRae, 
Occidental Life of California, Los An- 
geles, is secretary. 


MISSTATEMENT OF AGE LAW 


Governor Dewey has approved a Dill 
amending the New York insurance !aw 
to provide that in a case of missiate- 
ment of age of insured in an application 
for insurance the amount payable of 
benefit accruing shall be such as pre- 
mium would have purchased at co rect 
age and if correct age is not an insilt- 
able age the amount pavable shal) be 
limited to the premiums paid. 


The American Mutual Life, Des 
Moines, is opening offices in Oklahoma 
City under the management of Marma- 
duke Corbyn Agency, as general ayent 
for Oklahoma. 
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bc estan guessed Bob would be turned 
down. A strong, healthy boy like that! 


But the eye of the X-ray saw what human eyes 
could not see—that Bob had early tuberculosis. 
Luckily, with the help of a sanatorium he will 
almost certainly be cured. 


What is true of Bob is true of thousands who 
have tuberculosis—many don’t even suspect it. Yet 
every tuberculous person may be a danger to 
his family, his associates, himself. 


at 











Tuberculosis is conta- 
gious. The crowded 
living and working con- 
ditions of wartime are 
particularly favorable for 
: spreading the germs. Tu- 
berculosis germs find: easier victims when gen- 
eral health is low because of overwork, improper 
sleeping and eating habits, or the strain of war. 
The best precaution is keeping fit, plus regular 
physical examinations including chest X-rays. 


An X-ray of your chest can detect tuberculosis 


Who'd guess he’d be fighting Tuberculosis—instead of Japs ? 


before other symptoms become apparent—often 
before it becomes contagious. The usual symp- 
toms—a persistent 3 
cough, chest pains, 
blood-streaked sputum 
—may come very late. 
Then cure is slow and 
difficult. Loss of weight, 
touches of indigestion, a constant tired feeling 
may mean tuberculosis. 


tuberculosis sanatoriums 
report that some patients 
are forsaking health insti- 
tutions for jobs in wartime 
industry —thus gambling away their chances 
of recovery, and exposing others to infection. 





Tuberculosis is dangerous to all ages, but 
particularly to young adults. Girls in their teens 
or early twenties should be especially alert to 
the danger, doubly so if working long hours. 




















Elderly people with coughs, “bronchitis,” or 
“asthma” may have the disease. If you or mem- 
bers of your family have been in contact with 
a tuberculous person, see your doctor. 


Remember that tuberculosis can usually be 
cured —if discovered early. Tremendous progress 
has been made. Thirty years ago the death rate 
among wage-earning families was 220 per hun- 
dred thousand people. Today it is about 40. On 
request, Metropolitan will gladly send you a 
free booklet, “Tuberculosis.” 
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Scientific Approach to Rhythmic Cycles 


Insurance Men Interested in Foundation For The Study of 
Cycles, Edward R. Dewey, Director; Techniques 
Developed By Trained Research Workers 


Insurance men, particularly in the ac- 
fields, are among those inter- 
ested in the work of the Foundation 
for the Study of Cycles, located in New 
York City, and director of which is 
Dewey, formerly assistant 
f the divisions of the 
Conference Board 


tuarial 


Kdward R. 
director of one ot 
National Industrial 


DEWEY 


EDWARD R. 


and at times chief economic analyst, 
United States Department of Com- 
merce, The Foundation has been a 


leader in the international scientific ap- 
proach to cycle problems and situations, 
and is engaged in synthesizing the work 
of research workers in all the various 
fields of science, ranging from astronomy 


and biology to forestry and economics. 


Cycles Are Rhythmic 

Unknown to most business men, thou- 
sands of scientists have been engaged 
in recent years in studying the great 
mass of evidence for rhythmic cycles in 
human affairs. 

The existence of business cycles 
long been known to business men. 
without evidence that these cycles are 
rhythmic, or regularly recurring, the 
business community has been unable to 
use their knowledge for economic fore- 
casts, - 

The techniques developed by trained 
research workers in many fields have 
indicated the procedure for demonstra- 
ting, (1) that all our economic cycles 
show overwhelming evidence of rhythm; 


has 
But 


(2) that the rhythms are often con- 
cealed because two or more rhythms 
affecting a single economic series are 


present concurrently so that they some- 
times enhance one another and some- 
times offset one another, and, (3) that 
these complex rhythms can be analyzed 
by using the very same techniques used 
to unscramble the rhythms of the tides 
and other natural phenomena. 


Research of Dr. 

Of especial interest to insurance sales- 
men is the research of Dr. Rex B. Her- 
sey of the University of Pennsylvania, 
who has discovered that men’s emo- 
tions go up and down in rhythmic cycles 
of amazing regularity. Once these cycles 
have been determined, they can be 
projected far into the future and you 
can know for any given [ 


Hersey 


date as far 
ahead as you like whether you—or your 
prospect—will be happy and responsive 
or down in the dumps! 

Some men have their “off” periods 
as close together as fourteen days. Most 
men, however, have cycles of somewhat 
longer duration and a few men _ have 








been found whose intervals between 
“off”? periods are as long as nine and 
a half weeks. 

It is comparatively easy to discover 
the emotional cycles of oneself and of 
one’s close associates. 

Managers of insurance companies on 
the other hand, would probably be more 
interested in the results of the Foun- 
dation’s research in respect to business 
fluctuations. There is, for example, an 
important 4l-month rhythm present in 
more than one half of the five hundred 
different kinds of business figures that 
have been studied, that prevails in the 
prices of common stocks and many 
commodities and in many kinds of pro- 
duction, particularly heavy industry. A 
rhythmic fluctuation of the same length, 
namely 41 months from top to top or 
from bottom to bottom has been found 
in the weather, in variations of elec- 
tricity in the atmosphere, in the amount 
of heat received on ®arth from the sun, 
and in other natural phenomena. 

During the last war this 41-month 
rhythm prevailed over the war effort. 
We are right now at the time of crest 
in this rhythm for many lines of busi- 


ness. From now on, normal behavior 
indicates decline. 
Many of the rhythms found in busi- 











PERMANENT NEW YORK HOME OFFICE POSITION 
For a Woman Under 35 


To train Life Agency office personnel. Majority of experience 


life agency cashier’s work. Headquarters New York, but avail-: 
able for travel. Salary open. State qualifications and salary 
desired. All replies considered strictly confidential. Box 1513, 
The Eastern Underwriter, 41 Maiden Lane, New York 7, N. Y. 














ness are shorter than 41 months and 
some are a half a century or more in 
length, For example, wholesale prices 
show a rhythm of 54 years, the next 
low of which is due about 1951. The two 


lows coming together should, if the 
rhythms continue, cause unusually low 
prices in the early part of the next 
decade. 

In building activity, in real estate, 
and in numerous other businesses, 
there is a rhythm of eighteen and a 
third vears, the crest of which has 
just been passed. If this rhythm con- 


tinues to dominate the real estate and 
building situation, the next nine years 
will shortly show irregularly decreasing 
activity in both of these fields. 

Some Rhythms as Long as 70 Years 

Some of the rhythms were discovered 
as long as seventy years ago and have 
been coming true ever since. If, for ex- 
ample, one had bought and sold pig iron, 
taking advantage of the down swings 





LITTLE 


HIUMAN 


TOUCHES 


ONCE UPON A TIME there was a wise 
man who saw very far ahead. But 
even this man did not believe that 
he could see the whole future. 


He could provide his family with 
an ample insurance income, if he 
should die. “But,” said he, “sup- 
pose this regular monthly income 
falls short, sometime, in a crisis? 
What will my wife and children 
do then?” 

Because he loved them dearly 
this question troubled him. But he 
was a wise man, and he found the 
answer. Years passed, and he had 
died. In the same month in which 
his widow needed to pay for a very 
expensive operation, his two sons 
had a chance to buy a fine busi- 
ness at a bargain for cash. The 
regular monthly payments of the 
insurance were not great enough 
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The Story of the Foresighted Father 


THE MUTUAL BENEFIT LIFE 
INSURANCE COMPANY 





(FROM OUR SERIES OF ADVERTISEMENTS IN THE SATURDAY EVENING POST) 


GREAT INSTITUTION 


for such calls. Could the family 
get a larger special payment at 
the very time they needed it? Yes. 

Because their foresighted father 
had found an insurance company 
that offers life insurance designed 
to meet changing needs. In his pol- 
icy, this wise father had marked 
the several ways that he foresaw 
his family might need his help 
someday. And at the very time the 
pressing calls came, the family 
had the right to use the funds in 
the very way that would best help 
them. Exactly as if their devoted 
father were still alive, to counsel, 
guide and help them. 


QUESTION: Which life insur- 
ance company is noted for its lib- 
eral settlement provisions? 


ANSWER: 


NEW JERSEY 
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as well as the rises, on the basis oj 
rhythms publicly announced in 1874, the 
gains from then to now would have 
exceeded the losses by twelve to one. 

Interest rates also fluctuate in com- 
pound rhythms, a fact which is now 
being quietly studied by a number oj 
large financial institutions. 

The work in the field of rhythmic 
fluctuations offers great hope for throw- 
ing light on the future. If the fluctua- 
tions of any series of figures have gone 
up and down so many times and so 
regularly that the fluctuations cannot 
reasonably be attributed to chance, it 
is unwise to ignore the possibility that 
they may continue. 

The Foundation For the Study of 
Cycles is at 400 West One Hundred 
and Eighth Street, New York City, 


SYRACUSE ENTERTAINMENT 








Life Underwriters and Managers Asso- 
ciations Host to 280 Service Men 
and Women 
The Syracuse Life Underwriters Asso- 
ciation, in collaboration with the Syra- 
cuse Managers’ Association, gave a 
servicemen’s party at the local American 
Legion ‘Post on the afternoon and eve- 

ning of March 26, 

A committee of thirty served turkey, 
coffee, ice cream and cake to 280 boys 
and girls in uniform, and nearly as many 
USO girls who served as hostesses aud 
dancing partners. Chester D. Fuller was 
general chairman of the affair and Pres- 
ident Clyde H. Rogers distributed a 
large number of door prizes. 

Service clubs and social organizations 
have made this a Sunday-night affair in 
Syracuse for the last two years, but the 
staff at the American Legion Club ad- 
vised Mr. Rogers this party was tlie 
most elaborate yet given. 





ELECTED COMPTROLLER 


At the annual meeting of the board 
of directors of the Farmers and Traders 
Life Insurance Co., Syracuse, George 
M. Lewis was elected comptroller. Mr. 
Lewis, a graduate of the University of 
Pennsylvania, class of 1935, was with 
the Manhattan Life until December, 
1940, when he became associated with 
the Farmers and Traders as assistant 
to the comptroller. He was appointed 
acting comptroller in 1943. 





WITH PRUDENTIAL 35 YEARS 


Donald H. Foucart, superintendent ot 
the Lewistown, Pa., office of The ’ru- 
dential, completed thirty-five years o! 
service with the company last  weck. 
Mr. Foucart joined the company in 109 
and was made assistant superintendent 
in 1915. In 1925 he was promoted ‘0 
superintendent and placed in charge 0! 
the Beaver Falls office. He has been at 
Lewistown since 1930, 





CINCINNATI SALES CONGRESS 

William B. Hardy, president, Cincn- 
nati Life Underwriters Association, a"- 
nounced that the annual sales congr:ss 
of the association will be held April 21. 
Arthur P. Barringer is chairman of | 1¢ 
committee on arrangements. 





AWARDED HONOR ROLL MED+L 


Robert F. Mayer, Metropolitan L:: 
Cincinnati, has been presented for ‘i¢ 
fourth time the company’s honor 
medal for proficiency in all departme! 
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Don’t Hold Up Pension 
Filing, Says Treasury 


DELAY MAY BAR TAX BENEFIT 
Expect Thousands of Plans Will Swamp 
Pension Trust Group of Bureau; 
Advice to Companies 





Business concerns expecting to file 
Trust plans with the Bureau 
of Internal Revenue for qualification 
under 165 (a) of the Revenue 
Act should not delay until the end of 
the year, the Treasury Department 
warns, because it might not be possible 
to approve them in time to get the bene- 
fit of tax deduction. The thousands of 
plans known to be in the making would 
swamp the Pension Trust Group of the 
Bureau if filing is delayed too long. The 
Bureau expects 6,500 Pension Trust ap- 
plications to be filed by December 31, 
1944, deadline. 


Pension 


Section 


Treasury Advice 


The New York Journal of Commerce 
correspondent, M. Flam, on a trip to the 
Bureau looking into the situation, said 
the Treasury issues the following ad- 
vice to concerns contemplating Pension 
Trust filings 

1. Use more care in complying with bureau 
regulations. These are clear as to what should 
be furnished. Many of the cases rejected have 
been turned down on the ground that the in- 
formation submitted is altogether meager, and 
does not furnish a basis for determination as to 
the validity of the plan. 

2. Wherever possible, taxpayers should go 
ahead if they have the proper counsel and make 
the amendments necessary to perfect their plans, 
The whole process of meeting the enormous pen- 
sion trust load is being slowed up by efforts to 
get an opinion of the commissioner on individual 
cases. 

3. Don’t delay sending in the amended plans 
until late in the year. A deluge of late applica- 
tions would mean that the bureau would have 
no time to give notice that further perfections 
are required. The companies would simply lose 
the deduction unless the plan happens to be good 
without prior bureau approval. 


Many concerns have sought opinions 
on their plans. The Treasury states that 
no such opinions are required and they 
do not have the force of rulings, There 
have been a large number of rejections 
but officials hold that competent coun- 
sel versed in the law should be able 
to perfect the plans with the regulations 
as guide. One of the current difficulties 
is failure to send in adequate data. Ap- 


plicants should submit as proof that 
they are entitled to exemption the 
following: 

1, An affidavit showing the contractor of the 


plan, its purpose, activities, sources and dispo 
sition of corpus and income and ‘every fact 
which might affect its status for exemption.’ 

2. Verified copies of the trust instrument and 
of the employer’s plan, showing all amendments. 

The latest financial statement, showing the 
assets, liabilities, receipts, and disbursements of 
the trust. 

. Further information to show that the trust 
forms part of a stock bonus, pension or profit- 
sharing plan for the exclusive benefit of the em- 
ployes or their beneficiaries. 


PENN MUTUAL SERVICE ROLL 








Producers and General Agents in 
Armed Forces of the United States 
Now Number 221 


Producers and general agents of the 
Penn Mutual Life serving in the armed 
forces of the United States now num- 
ber 221. Of these 149 hold commissions 
as officers. In the Army there are 
ninety-eight who are commissioned offi- 
cers, including one colonel, three lieu- 
tenant colonels, seventeen majors, 
twenty-nine captains and forty-seven 
lieutenants (one a WAC). Of the en- 
listed men five are staff sergeants, 
twelve sergeants and seven corporals. 

In the Navy forty-eight are commis- 
sioned officers, one being a _ captain, 
three commanders, three lieutenant com- 
manders, eleven lieutenants (sg), 
twenty-two lieutenants (jg) and eight 
ensigns. Of the fifteen enlisted men in 
the Navy, seven are petty officers. The 
three men in the Marines are officers, 
one a major,.one a captain and one a 
lieutenant. 


Dewey Signs Bills To 
Stop Nuisance Suits 


RACKETEERING HAS DEVELOPED 


Parkinson Chairman of New York 
Chamber of Commerce Committee 
Which Made Extensive Report 
of “Strike” Actions 
Governor Dewey this week signed bills 
sponsored by the Chamber of Commerce 
of New York State which will prevent 
“racketeering” or nuisance suits filed by 
minority stockholders against corpora- 
tion officers. Chairman of Chamber’s 
committee which made an extensive in- 
vestigation of the subject is Thomas I. 
Parkinson, president Equitable Society. 
One of the bills provides that a stock- 
holder may not bring suit unless he was 
an owner of stock at time of transac- 
tions of which he complains. The other 
provides that a plaintiff owning less 
than 5% of the corporation’s stock, or 
whose shares have a value of less than 
$50,000, may not bring action without 
putting up security for court costs and 

attorneys’ fees. 
Parkinson Report 

In its report the Parkinson committee 
said that the vast majority of such ac- 
tions brought against officers and di- 
rectors of publicly-held corporations are 
proved ultimately to be unfounded; that 
such actions are brought by stockhold- 
ers who frequently purchase their shares 
immediately prior to commencing suit; 
and that such stockholders hold so few 
shares of the corporations that they 
have no personal} interest in the subject 
matter of the action or the outcome of 
the litigation; that such actions are 
prosecuted principally for the benefit of 
the plaintiff's attorneys ; and that much 
of the litigation is speculative and is 
costly and burdensome to corporate 
investors, 














A LOOK AT 


continued its successful operations; 
adopted; 


Every eligible member of the fa 
purpose with 


to suit the policyholders’ convenience. 


President: Daniel J. Walsh 








I. Austin Kelly to Address 
Brooklyn Life Managers 


The Brooklyn Life Managers Asso- 
ciation will meet next Wednesday at the 
Hotel Bossert, Brooklyn, and hear an 
address on taxation by I. Austin Kelly, 
III, general agent, Fidelity Mutual Life. 
Mr. Kelly is a life member of the Million 
Dollar Round Table. 


LEAGUE OF LIFE*‘WOMEN MEET 


The League of Life Insurance Women 
held their monthly meeting last week at 
the Wanamaker Club-House. Lillian 
Joseph presided and Mrs. Charles 
Samons, program chairman, conducted 
a panel discussion which developed 
various themes of selling. Taking part 
in the discussion were Anna Wiswell, 
Ruth Hanauer, Bessie Hoppman, Laura 
Davis and Mrs. Harry Phillips. 

The next meeting of the League will 
be held May 2, when there will be a 
luncheon after which Dr. Eleanor Barnes, 
psychologist, will speak on the “Psy- 
chology of Selling.” 








Winkler’s Book 


Charles Mann Winkler of Brooklyn, 
is author of a book, “The Replacement 
of Life Insurance Policies”. Book is 
based on replacement as one of the 
leading problems of life insurance. 

“There are two extremes of opinion 
on the subject”, the author says. “On 
the one hand, we have the proponents 
of replacement, consisting chiefly of in- 
dependent insurance counselors and ad- 
On the other hand, we have a 


visers. 
group made up, in the main, of insur- 
ance company executives and agents 


who advise the policyholder against the 
surrender of his existing insurance pol- 
icies. The purpose of this treatise is 
to make a study of the contentions set 
forth by the advocates of replacement 
and by those who oppose: the practice 
in order to assess and evaluate the ef- 
fects resulting from replacement, and 
to determine the conditions under which 
the practice may or may not be desir- 
able. 

He defines replacement and its im- 
portance and development; discusses 
its control by company regulation and 
practice as well as regulation by the 
states; gives the case for and against 
replacement; and discusses its cost. 


Pros and Cons of Replacement 

In summarizing the pros and cons of 
replacement Mr. Winkler quotes many 
people in the business and committees. 
He said the opponents of replacement 
consist chiefly of the officials, actuaries 
and representatives of the life companies 
and the Commissioners of insurance. 
They point to the stability and effective 
functioning of the level premium system 
over a long period of years and state 
that the types of life insurance . con- 
tracts in force and those being currently 
issued are suitable for the insurance and 
savings requirements of the policyholders 
served. They recognize replacement as 
an attack upon the particular method of 
associating insurance and savings which 
they affirm to be fundamental to the 
life insurance system. Company repre- 
sentatives have expended considerable 


on Replacement 


efforts to prove that replacement always 
resulted in a financial loss to  policy- 
holders. 

Mr. Winkler has explored the possi- 


bility of writing a type of insurance 


policy which would retain the desirable 
characteristics of the level premium 
forms and yet be invulnerable to attack 
for purposes of replacement. If such a 
contract could be devised, he said, it 
would eliminate the necessity for polic- 
ing the insurance business by Insurance 
Commissioners and life companies for 
prevention of replacement, Experience 
has shown that control by the agencies 
is not effective in that thé measures 
used are restrictive only and usually 
applied during a period when the mo- 
tives for replacement reach their highest 
justification, he continued. Concluding 
paragraphs of the book follow: 

It is difficult to furnish the policyholder with 
clear proof of the losses he suffers by replace- 
ment. Granting that unbiased analysis and cost 
comparisons are entirely against replacement, 
the technique and mathematics involved in the 
demonstration are beyond the ken of the ma- 
jority of policyholders and only of use to 
students and actuaries. The argument for re- 
placement is appealing because it is focused on’ 
the cash surrender value. The desire to con- 
trol the savings accumulation is very strong, 
usually strong enough to overcome considera- 
tions of higher cost and other losses. Even if 
it were possibe to prove the undesirability of 
replacement to the policyholder, it would not 
necessarily result in a rejection of the practice. 

It is generally agreed that replacement of 
life insurance is undesirable for the policy- 
holder who replaces and for the institution of 
life insurance which reflects the interests of all 
policyholders, Astually, attempts to solve the 
problem of replacement have been governeu 
chiefly by efforts to place obstacles in the way 
of those who practice it. Insufficient attention 
has been given to the problem at its source 
The details of all contracts should be arranged 
so that the interests of all policyholders are 
balanced, Surrender values and agents’ re- 
muneration should be modified so that the dis- 
advantages of replacement are apparent in fig- 
ures. ontracts with separable insurance and 
savings components should be introduced, under 
proper safeguards. If they are based on sound 
mathematics and prove acceptable to the public, 
their issue should be extended. Time-honored 
phrases attesting to the superiority of the ordi- 
nary life and endowment forms are insufficient 
answers to the arguments for replacement. 


For forty-four years, through wars, epidemics and depressions, the Home Life has 
Every liberal practice consistent with the safety of policyholders’ funds has been 
Insurance protection at guaranteed low cost has been provided to its policyholders; 


| 
ly can secure a policy for every purse and | 
remiums payable weekly, monthly, quarterly, semi-annually or annually | 


THE HOME LIFE 
INSURANCE COMPANY OF AMERICA 


EXECUTIVE OFFICES: PHILADELPHIA, PA. | 
Treasurer: Charles T. Chase 
SECURITY AND SERVICE SINCE 1899 | 
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Secretary: Bernard L. Connor 








ANNUITIES -WITH - INSURAN‘ f 
FOR WOMEN 


SAME RATES AND 
RETURNS AS FOR MEN 


CHARLES EDWARDS AGENCY 
The Manhattan Life 


MUrray Hill 2-7330 


551 5th Ave. 





Geo. F. B. Smith Will Speak 
At Conn. Sales Congress 





GEORGE F. B. SMITH 


George F. B. Smith, assistant 
president, Connecticut Mutual, 
speak on “Consideration of Our Future 
Market” at the seventh annual 
congress, Connecticut State Association 
of Life Underwriters, Friday, April 21, 
in the Connecticut Mutual’s home oflice 
auditorium in Hartford. 

Joining the Connecticut Mutual's 
Pittsburgh agency in 1925, immediatly 
after graduation from Amherst, he mae 
an outstanding record as agency suj 
visor and personnel director. In 1930 
was called to the agency department 
the company’s home office, where ‘ic 
served as agency assistant and assist 
superintendent of agencies until he v 
advanced to his present post in 1940 

Engaged in various phases of gen 
company management, Mr, Smith ! 1s 
direct supervision of the Connect 
Mutual’s conservation work and ‘ts 
publications department. He has play od 
an important part in training new |! 
insurance salesmen, and has been on | ''¢ 
faculty of numerous training sch 's 
held by the company in different 
tions of the country, as well as its hoi 


office. He is a CLU. 


vice 
will 


sales 


D 














Key-men—the power that makes prof- 
its possible—are the most valuable and 
most perishable asset in business. 

The devastating loss of this asset is 
an ever-present problem that far too 
many executives try to dodge — until 


it is too late to do anything about it. 


The Massacuusetts Mutuat man 
has a big job to do—the important 
job of turning the searchlight of ex- 
perience on the loss that organizations 
suffer when key-men die. 


_Aasachuselly Mutual 


LIFE INSURANCE COMPANY 


SPRINGFIELD e MASSACHUSETTS 
BERTRAND J. Perry, President 
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April 14, 191; 











E. L. Guttersen Made Supt. of 
Agencies, American Nat’! 





ERNEST L. GUTTERSEN 


W. L. 
can National, Galveston, Tex., announces 
the appointment of Ernest L. Guttersen 
as superintendent of agencies, effective 
April 15, 1944. 

“Ernie” Guttersen has been inspector 
of agencies of California-Western States 
Life since January 1, 1937. Continuously 
engaged in the selling field since his 
graduation from the University of Min- 
nesota in 1926 his experience includes 
two years as an agent with Northwest- 
ern Mutual, two years as assistant man- 
ager with Phoenix Mutual and nine 
vears as superintendent of field service, 
director of sales, and inspector of agen- 
cies with his former connection. 

Mr. Guttersen will supervise the com- 
pany’s 49 Ordinary branch offices and 
general agencies which operate in thirty- 
two states. 


Vogler, vice president, Ameri- 


METROPOLITAN LIFE CHANGES 
Milton O. Culpepper Heads Miami 
District Office; Dean S. Dorman 
Goes to Savannah 
The Metropolitan Life has announced 
the transfer of Milton O. Culpepper, 
formerly manager at Savannah, to the 
company’s district office at Miami, suc- 
ceeding Dean S. Dorman, who has been 
named to head the district office at 

Savannah. 

Mr, Culpepper joined the Metropoli- 
tan as an agent in Portsmouth, Va., in 
1925. In 1928 he was promoted to as- 
sistant manager and two and a half 
years later he was appointed manager. 
Mr. Culpepper has headed offices in 
Gastonia, N. C.; Staunton, Va., and 
Savannah. From his new headquarters 
Mr. Culpepper will direct a staff of three 
assistant managers, eleven clerks and 
twenty-four agents who serve the com- 


pany’s policyholders in Coral Gables, 
Hialeah, Miami Beach, North Miami 
and Miami. 

Mr. Dorman joined the company in 


1923 when he was appointed an agent 
in Jackson, Miss. In 1924 he was made 
assistant manager and two years later 
he was made a manager and placed in 
charge of the district office at Baton 
Rouge. Mr. Dorman has also headed 
offices in West Palm Beach and Miami. 
In his new headquarters Mr. Dorman 
will direct a staff of four assistant man- 
agers, six clerks and twenty-one agents 
who serve Metropolitan policyholders in 
St. Simons, Sea Island, Savannah and 
Brunswick, 


GAINS 27% IN TWO MONTHS 

The Pacific Mutual Life, Los Angeles, 
reports a gain of 27.2% in paid for busi- 
ness for the first two months of 1944 
over the same period of 1943. 


John R. Larus a Director 
Of Phoenix Mutual Life 


John R. Larus, president and 
actuary, Phoenix Mutual Life, has been 
board of di- 


vice 


elected a member of the 
rectors of that company. 

A native of Baltimore, and a gradu- 
ate of Yale Mr. Larus 
joined the actuarial department of the 
Phoenix Mutual in 1913. In 1919, he was 
appointed assistant actuary and _ four 
years later was made associate actuary. 


1929 


University, 


He was advanced to actuary in 
and to his present position in 1934, 
In the field of insurance mathematics, 


Mr. Larus is a widely known and rec- 


ognized authority. He is a Fellow of 
both the American Institute of Actu- 
aries and the Actuarial Society of 


America. For many years he has served 
as editor of “The Transactions,” annual 
publication of the Actuarial Society. He 
is a member of the American Mathe- 
matical Society, the American Statis- 
tical Association, and of the permanent 
committee of the International Congress 
of Actuaries. He also is serving on the 
advisory board of the Hartford College 
of Insurance and Law. 





Expect Big Attendance at 
N. Y. Seminar of CLU 


The atfendance at the New York 
Chapter, CLU seminar on April 21, 
at Waldorf Astoria will be unusually 
large. Speakers are Beardsley Ruml, 
chairman of the Federal Reserve 
Bank of New York and treasurer of 
R. H. Macy Co.; Professor Dana 
Gardner Munro, director of School of 
Public and International Affairs at 
Princeton; W. D, Fuller, president 
Curtis Publishing Co.; and Dr. W. 
H. Cowley, president of Hamilton 
College. 

New York Chapter’s president is 
George P. Shoemaker; general chair- 
man is Ben Salinger; program chair- 
'man is Carl Spero; and_ publicity 
j chairman is Charles Lamont Post. 











‘to HEAR HENRY C. NORTH 
Henry C. North, vice president in 
charge of the Metropolitan Life’s Pacific 
Coast head office in San Francisco, will 
address the sales congress of the Life 
Underwriters Association of Portland, 
Ore., April 21. 


Prudential Reports Topeka. 


Kansas City Appointmen:s 


Joseph H. Foertsch, superintenden: 
the Kansas City No. 1 district offic: 
The Prudential has been transferred ;,, 
the Topeka office and will be succeed | 
by James E, Anderson, according | 
recent announcement by the com) : 

Mr. Foertsch began his service in 
the company as an agent in Champ: 
Ill., in 1927. He was made assistant 
perintendent in 1933, and in 1937 
transferred to Kansas City in the <a:je 
capacity. He was made superinten nt 
in 1938. 

Mr. Anderson began his service it) 
the company as an agent in Champaivn, 
City No. 3 district office in 1932, and 
was made assistant superintendent jn 
1934. His promotion to superintendent 
is effective as of April 10. 





LAA GROUP HEARS A. ROCHE 

Alice Roche, manager, sales promo- 
tion and brokerage departments, Louis 
F. Paret agency, Provident Mutual Life, 
Philadelphia, spoke before the Keystone 
sroup of the Life Insurance Adver- 
tisers Association at their regular lunch- 
eon meeting last week. Miss Roche's 
subject was “Selling Direct Mail to 
Agents by the Profit Motive.” 





These Market 
Areas 


OPEN | 











WATCH THIS 








SPACE 














FOR 
GENERAL 
AGENCY 

DEVELOPMENT 


If you are now living in or near any one 
of the above cities and are ambitious for 
a General Agency opportunity in your 


home territory (which your present com- 


INSURANCE 


Fort Wayne 


> 


* 3 % 8 4 % | SD 





Greensboro, N. C. 


Dayton, Ohio 


Wilmington, Delaware 


Springfield, Mass. 


Erie, Pennsylvania 


Durham, N. C. 


Youngstown, Ohio 


Camden, N. J. 

















you will be 
obligation. . 


THE LINCOLN NATIONAL LIFE 





More Than $1,425,000,000 of Insurance in Force. 


pany is unable to give you) write for de- 
tails of the Lincoln National Life’s plan. 
An outline of the opportunity open to 


COMPANY 


sent in confidence without 


Indiana 









































3 
a 





( 





° 


+~——|__i.“‘e—_ 


Eze ee 








Page 17 











Gzoup Manpower Ideas - 
Praised by K. A. Luther 


Dr VELOPMENT OF SALESMEN 





A 3ranch of Insurance Which Attracts 
Young Men Out of College and 
Develops Them 





tribute to Group Life Insurance 
merhods of recruiting and developing of 
salesmen was made by Kendrick A. Lu- 
ther, general agent, Aetna Life, New 
York, in the talk he made at recent 


conference of New York State managers 





K. A. LUTHER 


and general agents at Saratoga Springs, 
N. Y. Among other things he said: 
“Another question for our considera- 
tion is this: Have we kept pace with 
other lines of business? Let us consider 
that question from the standpoint of 
manpower. It is the general opinion of 


sales executives that life insurance sales- 
men as a group are not as permanent 
and stable men as in some other lines of 
industry. This, I think, has been empha- 
sized due to the terrific turnover that 
takes place in life insurance. 

“I think in one branch of our busi- 
ness (Group Insurance) we _ have 
demonstrated that fact because of sal- 
ary and commission arrangement. That 
particular branch of our industry at- 
tracts young men out of college and 
does a better job in developing them 
than we have been able to accomplish 
in the Ordinary branch of our business 
under our present system. 

Develop Excellent Managerial and 

General Agency Material 


“If any of you have not already made 
a study as to just what some of the 
Group companies are doing you will find 
that these young men have developed 
info excellent managerial and general 
agency timber and that the cost of de- 
vcloping them has been less than the 
Ordinary department in developing gen- 
eral agents and managers under the old 
tem, 

What we need in our business is a 
n that will assist us in attracting col- 
men to the field of life insurance 
competition with our own Group de- 
tments, United States Steel, Gen- 
| Electric, General Motors, Wool- 
‘th’s, Grant’s Stores and other enter- 
ses of similar character—all of which 
> done a better job than life in- 
ance, 
Have you given thought to the re- 
‘rkable job that the so-called indus- 
1! companies are doing, first in the 
oe of men they are selecting for their 
its, their system of control and the 


i; number of men that are becoming 
CLUs? 


. : 
saw some figures recently which 


ated that in 1932, 22% of all Ordinary 


sold was sold by Industrial men and in 
1943 that figure had increased to 42%. 
In 1944 they predict it will reach 50% 
of all Ordinary business sold. Such 
figures are startling. It is a challenge to 
management in the Ordinary branch of 
the business. What is the trouble? Post- 
war planning may mean many things. 
Some economists suggest unfavorable 
inflation. Others tell us that no such 
condition will arise.” 


LICENSED IN CONNECTICUT 


The .Farmers and Traders Life Insur- 





Bankers National’s Paid-for 
58% Ahead in March, 1944 


Bankers National Life of Montclair, 
N. J., made a 58% increase in new 
paid-for business during March, com- 
pared with the same month in 1943. For 
the first three months of 1944 the com- 
pany’s paid-for volume is 38% ahead 
of last year, 





John Hancock District Manager Wil- 


Penn Mutual to Pay CLU 
Tuition of Company Agents 


The Penn Mutual Life will pay tuition 
charges for its established_ agents who 
take CLU courses, according to an an- 
nouncement by E. Paul Huttinger, sec- 
ond vice president and who is also in 
training. The company 
been paying one-half the examination 
charges for agents taking the CLU de- 


charge of has 


gree and has also sold the students the 


ance Co., Syracuse, 
transact 
Connecticut. 


to 


has been licensed 


business in the State of 


liam F. Grof of Lynn addressed the stu- 
dent of the Pittsheld, N. H’ high school 
on “How Life Insurance Works.” 


text books at wholesale 


prices 


awarded them as production prizes. 

















1 NEM Sales Service Bureau Lead 


+ 


1 Intelligent and Persistent Career Underwriter 


$87,000 Insurance on Two Lives 


Showing what happens when a resourceful fieldman relates his prospect's 
needs to his capacity to buy. True, the sale of the first $87,000 took place 
over a three-year period, but there is more yet to come. 


November 20, 1940— Our agent received from the 
home office a Sales Service Bureau lead advising him 
that a Mr. W. had been appointed an engineer for 
a local manufacturing concern. 

November 25, 1940— Agent called and suggested 
that Mr. W. allow him to review his policies, but sick- 
ness in the W. family made postponement advisable. 
January, 1941— Agent called back, interviewed 
Mr. W., found out what he hoped to accomplish 
through insurance, then coordinated his policies 
consisting of $20,000 insurance already owned. 
May, 1941— Took Mr. W.’sapplication for $10,000 
Ordinary Life, prepaid, and got permission to order 
$10,000 additional. 

June, 1941—Delivered the extra $10,000 on a 
“New Englander” (term contract) basis. 

October, 1941—Converted the $10,000 “New 


Englander” policy. 


examined for 


December, 1941——Had Mr. W. 
another $10,000, on approval. 


February, 1942— Delivered the $10,000, again on 
a ‘New Englander” basis. 


April, 1942—Converted the latest “New Eng- 
lander,” and in following year worked closely with 
Mr. W. on revising and enlarging his original ob- 
jectives due to increased income. 

August, 1943—Took Mr. W.’s application for 
$25,000 Ordinary Life and $10,000 Single-Premium 
Life; also a Single-Premium $7,000 16-Year Edu- 


cational Endowment policy on Mrs. W. 


November, 1943 — Delivered an additional $15,000 
on Mr. W., bringing his own total to an even 
$100,000. Mr. W. informed agent that as soon as 
their second child arrives, he will want another 


$7,000 Single-Premium Educational policy. 


Agent's comment:—“Results came from a sincere effort to help Mr. W. ap- 


praise his own situation, but I could not have accomplished this without the Com- 


yanv’s ‘Coordinated Estates’ plan, and, of course, the lead from the Sales Service 
pan plan, ) ’ 


Bureau made the whole thing possible. 


”? 


New ENcGLanp Mutua 
Life Insurance Company of BOSTON 


Georce WILLARD SMITH, President 





| FIRST MUTUAL LIFE INSURANCE COMPANY CHARTERED IN AMERICA—18 
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RECRUITING CAMPAIGN 


finest compliments which 


WAC 


One of the 


has ever been given to the life insurance 
business is the recognition by the War 
Department of the value of life insurance 
sales and educational methods for applica- 


recruiters for the 
In the forthcoming 


tion to training of 


Women’s Army Corps. 


WAC recruiting campaign the Army offi- 
cers who will direct this campaign are 
former life insurance men. The Army has 
also asked the insurance fraternity for 


WAC recruiters in 


preparing a 
cruiters and in helping mould public opin- 


assistance in teaching 


schools, ‘in manual for re- 
ion in the campaign. 

A news story about the WAC recruiting 
part 
former insurance men are to play 


drive and the which insurance men 
and 
in it will be found in the news columns of 


this paper. 


THE LATE JOSEPH P. 
When Joseph P. Day 


DAY 


real estate wizard, 


’ 


who died this week, was 21 he became a 
real estate and an insurance agent. When 
25 he negotiated what was the largest ac- 


cident policy which had been written up 


to that time—a policy covering insurance 


against accidents resulting from change of 
motive power of the Third Avenue Surface 
Street, Man- 
Avenue R. R. 


made 


R. R. and the Forty-second 
hattanville and St. Nicholas 
3ut a mammoth realty transaction 
him decide to devote his main energies to 
Thus insurance production lost 
imaginative drive, 
nervous chain-lightning-getting- 
along-with-people, if applied to the human 
life selling, 
would have made a dazzling record. 


real estate. 


a man whose genius, 


energy, 
relationships of insurance 
Everything he touched in a business way 
super-super. His name became 
greatest sales of large 
that have been 


became 
linked with the 
blocks of 
During the -depression and panic days of 
1907 he sold 2,000 lots in six of the most 
successful lot sales New 
York; during a three-year period ending 
December 31, 1909, he more than 
$100,000,000 worth of estate in the 
New York area. He developed great sec- 
tions of property, especially his Manhattan 
On one day he sold 
Government community for the 
He sold 3,000 acres 
of property on Newark Bay to Henry Ford. 

Always 


property made. 


ever held in 
sold 
real 


Beach development. 
an entire 
U. S. Government. 


he was a great believer in in- 
surance and at one time carried more than 
$1,000,000 of life Day 
knew a vast number men at 


insurance. Mr. 
of insurance 








the top of the business and he 


direc 


Was a 
one 
He took 


missed 


tor of three insurance companies, 
in each branch of the business. 
his directorships seriously, rarely 
meetings even of committees he 
He fairly 
pointments and would arrive at the Metro- 
politan Life, for example, on the split sec- 


was on. 
flew about town keeping ap- 


ond for a finance committee meeting, wav- 
ing a greeting as he dashed through doors, 
In the death of Mr. 


lost 


Day this community 


has one of its most dynamic and 


valuable figures. 


Hubert S. Milligan of London, 
eral manager of North British & Mer- 
cantile, is visiting New York. One of 
outstanding world insurance managers, 
- is an unusually interesting person- 
ality. 


gen- 


* * * 


Perez F. Huff of 
president of Bankers National Life and 
head of the Perez F. Huff insurance 
agency, has been visiting Mexico City. 
On April 25 he expects to fly to Los 
Angeles. He left Los Angeles on No- 
vember 1 and spent two months in New 
York, later going to Florida and Cuba 
before reaching Mexico. 


Los Angeles, vice 


c -- oe 


C. F. G. Marchant, who recently was 
appointed branch secretary in Philadel- 
phia of Sun Life of Canada, joined the 
company at head office sixteen years 
ago. He gained his first branch office 
experience when he was transferred to 
Newark in 1929, and was appointed 
branch secretary in Pittsburgh in April, 
1942. He succeeds W. J. Hodge at Phil- 
adelphia. 

* * 

N. W. Rogers, new branch secretary 
of Sun Life in Boston, succeeding J. S. 
Buchanan resigned, has been with com- 
pany since 1924, most of the time in 
Michigan. 

k Ox 
Peer gy E. Murdock, secretary of 
North 


the 
British & Mercantile in charge 
of the New England department, has 
become a grandfather again. A daugh- 
ter, Mary Jane, was born April 10 to 
his son, Edward A. Murdock, and his 
daughter-in-law, Muriel B. Murdock, at 
the Mountainside Hospital, Montclair, 
N. J. They also have a son three years 
old. E, A. Murdock is associated with 
the Fidelity & Casualty. 
x * x 

A. L. Adamson, of Richmond, Va., 
who died recently, aged 88, leaving an 
estate valued at $515,376, operated a real 
estate and insurance agency in South 
Richmond for many years. He left half 
of this business to his son, T. Darnley 
Adamson, who was a half partner in 
the business. Remainder of the estate, 
under provisions of his will, is to be 
divided between this son and three other 
children. 
































































































































THOMAS E. BRANIFF 


Thomas E. Braniff, Oklahoma City in- 
surance man of many years’ standing, 
now the nationally known president of 
Braniff Airways, has been re-elected to 


this post. Indicative of its expansion 
plans, this company has filed with the 
Civil Aeronautics Board in Washington 


an application for approval of Mr. 
Braniff’s purchase of the capital stock 
of Aerevias Braniff, S. A. a Mexi- 
can corporation. Interestingly, Aerovias 
Braniffé holds permits for more than 
4,600 miles of air routes in Mexico, and 
connects directly with Braniff Airways 
at the U. S.-Mexican border at Laredo 
and Brownsville. 
* * x 


Alex C. Nisbet, Daniel & Henry Co., 
St. Louis, recently made such a rousing 
address, “A Call to the Home Front to 
Fight,” before the Last Man’s Club, St 
Louis Post No. 4, American Legion, of 
which he is past commander, that it was 
printed on the editorial page of the 
St. Louis Post-Dispatch in its column, 
“A Mirror of Public Opinion.” Mr. Nis- 
bet was wounded in the Argonne fight- 
ing in the last war, and spent three 
years in hospitals before he was able 
to take up his insurance business. He 
was awarded Purple Heart, St. Mihiel 
and Victory Medals. 

* * * 


Joseph Rhomberg, district manager, 
Northwestern Mutual Life, Dubuque, 
has been elected vice president of the 
Dubuque Rotary Club. 


* * * 


F. J. Williams, who was a general 
manager of the Royal, Liverpool & Lon- 
don & Globe, Central Insurance Co. and 
Legal Insurance Co., retired on March 
31, 1944. Mr. Williams entered the Royal’s 
head office, Liverpool, in 1897. He saw 
extensive service both at home and 
abroad, being for some years local man- 
ager at Buenos Aires and later head 
office foreign agency inspector. He was 
appointed assistant secretary in 1923 
and sub-manager in 1928, later, becom- 
ing a general manager. He was regarded 
as one of the best informed men on 
South American insurance, finance and 
business subjects as well as the habits 
of the people in the Southern republics. 


*x * * 


Shirley B. Lawrence, formerly special 
agent in Kentucky for the Camden Fire 
who has been in the Army for two 
years, has been promoted to the rank of 


captain. He is the son of FE. T. Law- 
rence, Louisville, who heads the Cam- 
den’s Kentucky field office as state 
agent. 


CHARLES H. LUM 
H. Lum, 


assistant 


Charles 


Coast branch at San Francisco 
1921, has been granted a leave 
sence due to ill health. He will 
East 


he is retiring is called “incorrect” 
National Board. Mr. 
years old, 
University and has been with the 


tional Board most of his business 


ganize the Pacific Coast office 

took over the duties of the old 

Coast Fire Prevention Bureau. 
* * x 


Lieutenant Ferris S. Martin, formerly 
attached to the Milwaukee office of the 
Insurance Company of North America, 
has been awarded an Oak Leaf. Cluster 
to the Air Medal he won for “meritori- 
in ten combat missions 
over enemy Europe. He is a bombardier 
The citation ac- 
part: 
“The courage, coolness and_ skill dis- 
played by this officer upon these occa- 


ous achievement” 


on a Flying Fortress. 


companying the award read in 


neral 
manager of the National Board of Fire 
Underwriters in charge of the Pacific 

since 
of ab- 

come 
to Chatham, N. J., where his 
daughter and grandchildren live, with the 
hope of recuperating more rapidly than 
would be possible if he continued with 
his National Board duties on the coast. 
It is expected that he will return to ac- 
tive work if his health permits. A report 
in one of the insurance journals that 
by the 
Lum, who is 70 
is a graduate of Columbia 
Na- 
life. 
He was sent to San Francisco to or- 
aiter 


)», . 
PAachic 


sions reflect great credit upon himself 


and the Armed Forces of the United 


States.” 
* * * 


Leon N. Lefebvre, with Equitabl: 


of Iowa, at Portland, Ore., was lea 


Life 
ding 


producer in Oregon for his company for 


the fourth consecutive year and was 
ition 


fourth highest producer in then: 


for 1943. He has qualified to attend 
Equitable 


regional convention of 

Towa, at San Francisco, beginning 

25. Mr. Lefebvre is also in his 

week of consecutive production. 
* * * 


Charles H. Frankenbach, chair: 
the agency qualifications committ: 
the New Jersey Association of I 
ance Agents will be honor guest 


testimonial dinner to be given 


Tuesday, April 18, at the Elks’ (| 


vinty 


house in Elizabeth by the Union C 
Association of Insurance Agents. | 
being honored for his efforts in & 
the licensing bill passed in the New 
sey legislature. 
* £ 

Walter J. Stoessel, general agent 
tional Life of Vermont, Los An 
was recently chosen vice chairma 
the Life Insurance Committee of 
Los Angeles Chamber of Commercé 
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Andrew Twaddle 
One of the outstanding personalities 
among fire insurance company Eastern 
loss executives, Andrew (“Andy”) Twad- 
dle lias been with the London & Lancashire 
group of companies for fifty-two years. 
Still as active as ever, he is frequently 
seen at the meetings of the Eastern Loss 
Executives Conference in New York and 
the Hartford Claim Executives Conference 
in that city. Always a student of the 
business, his native acumen and rich back- 
eround of experience cause his opinion in 
loss matters to be widely respected. 
Known in Hartford as the “Sage of 
Rocky Hill,” a suburb gf Hartford, 
“Andy’s” interests extend far beyond the 
realm of insurance. He is one of those 
citizens who believes that before you 
criticize government or local affairs you 
should personally do something about 
them. He is just completing his third 
term as a member of the Connecticut 
Legislature where he has served on im- 
portant committees. He has been town 
treasurer in Rocky Hill for seventeen 
vears and clerk of the Rocky Hill Con- 
vregational Church Society for many 
He is a charter member of the 


vears. 

Stepney Lodge A. F. & A. M. and 
has recently been appointed as a 
member of the Metropolitan District 


Commission of Hartford, an honor given 
only to men of proven ability and in- 
tegrity. ; 

Born in Brooklyn, Mr. Twaddle joined 
tle London & Lancashire at its New York 
office in 1892. In 1907 he was moved to 
Hartford to take charge of the loss de- 
partment, which position he has held ever 

Some years ago Mr. Twaddle served a 
term as justice of the peace in his home 
hailiwick and acquired the appellation -of 
“Judge,” which is still used by his asso- 
ciates in the Hartford office of his com- 
Of a gregarious nature and always 
realy to swap a_ story, his popularity 
among his associates is well established 
1!) in insurance circles and elsewhere. 
rs. Twaddle was Elizabeth Shannon 
o! Brooklyn, who is a registered nurse, 
ig received her training at the Hart- 

Hospital. They have two sons, Dr. 
| H. Twaddle, who is now a lieutenant 

the United States Coast Guard, and 

Richard Twaddle, with a_ railway 
sportation unit of the American Army, 

in England. A daughter, Elizaheth, 
he wife of Dr, A. U. Peacock, a lieu- 
nt in the United States Navy. 

* ok Ok 


Hanlon Reports Ten Years Old 
is interesting to note that on April 16 
ispection agency of O’Hanlon Reports 
observe its tenth anniversary, having 

n started from scratch by Edward P. 
‘anlon in the depths of the depression, 
upying a one-room offtce with three em- 
ves besides himself at 111 John Street, 
w York. Today the O’Hanlon organ- 
t1on, still at that address, has 300 em- 
yes, operates on a country-wide basis 
th twenty-five branch offices in first-class 
lies at strategic points. O’Hanlon Re- 
tls 1S maintained as a proprietorship, 
ut “Ed” O'Hanlon owns the National 




















Inspection Bureau, a Massachusetts cor- 
poration which was organized in 1914. 

“Ed” O'Hanlon has an unusually wide 
acquaintance among insurance men around 
the country. He rarely forgets a name 
or a face. He has had the satisfaction 
in the past few years of seeing O’Hanlon 
Reports recognized by the United States 
Government as a national organization, in 
connection with war work. 

Mr. O’Hanlon’s career has been entirely 
in the insurance inspection end of the 
business. He calls himself a “graduate of 
the College of Hard Knocks.” He started 
with Hooper-Holmes Bureau, Inc., as an 
inspector twenty-two years ago, and after 
four years was advanced to assistant vice 
president. Four years later he was elected 
a vice president and four years after that 
he opened his own agency. 

One of his original employes—Howard 
A. Slayback—is now general manager of 
the organization. Formerly he was chief 
inspector and assistant manager in the 
Newark office of Hooper-Holmes Bureau. 
Two other key men are Philip T. McLoone, 
also ten years with the agency, who is 
contact man among fire and casualty-surety 
company offices “on the Street,” and Silas 
R. Franz, formerly with Service Review, 
Inc., who has done a good job in devel- 
oping the inland marine division of O’Han- 
lon Reports. 

Among the key men in field managerial 
posts the following are among the oldest 
in point of service: Joseph A. Baldwin, 
Newark, N. J., who has handled this ter- 
ritory since the earliest days of the agency ; 
C. P. McMahon, Chicago; Donald G. 
Cooke, Los Angeles; E. B. Powell, At- 
lanta, Ga.; Quentin R. Arpin, San Fran- 
cisco; George “Red” Fay, Hartford; Leo 
Meyer, Washington, D. C., and John Biggs, 
Boston. 


* * * 


American Surety Opens Sixtieth An- 
niversary Museum 


If you want to learn something of con- 
ditions as they existed sixty years ago; 
see some of the great inventions which 
marked pioneering steps leading to far 
greater mechanical developments; note 
what people read and what plays they 
were seeing; and also observe one of the 
most interesting and extensive collec- 
tions of photographs of the period, | 
advise a visit to the American Surety 
Co.’s_ Sixtieth Anniversary Museum, 
which opened its doors to the public 
today and will keep open for a year. 
Located in the American Surety Co.’s 
Suilding at 100 Broadway, it is com- 
memorating the sixtieth anniversary of 
the company which was founded in 
April, 1884. 

That 1884 was a year of unusual im- 
portance in the history of the nation will 
be immediately discernible to those visit- 
ing the museum, which among other things 
contains brochures and other booklets giv- 
ing the history of many societies, colleges, 
and organizations which have 1884 as date 
of their birth. They include Bryn Mawr 
College, Goucher College, American Red 
Cross, Knights of Columbus, American 
Institute of Electrical Eygineers, Metro- 
politan Opera Co., New York Coffee and 


ANDREW TWADDLE 





Sugar Exchange, American Federation of 
Labor, American Historical Association, 
Maccabees and Franklin Life. 

One of the first things to strike the eye 
on entering the museum is one of those 
highly colored wooden figures of the Amer- 
ican Indian which formerly stood in front 
of every cigar store in the country. An- 
other exhibit is the first milk wagon used 
by Sheffield Farms Co. 

Probably as interesting as anything in 
the museum to insurance men are the orig- 
inal Hollerith machines, one a_ pioneer 
tabulating machine which was used for the 
first time by the Government in tabulating 
the 1890 census and was the first time 
the census was done through mechanical 
means. A wall telephone of the New York 
Telephone Co. in use in 1884 is in the 
muse:m; also a pioneer typewriter—it has 
a very large cylinder—which was made 
by F. Remington & Sons, predecessor of 
kemington-Rand. 

Among other interesting items in the 
museum are: 


First Kodak box camera and an oil 
lamp with famous Rochester burner, 
both of these being loaned by the 


Rochester Museum. 

Third Avenue Transit System “marker 
light.” 

Double current transmitter used with the 
early quadruplex circuits by Edison and 
Smith, a loan from Western Union Tele- 
graph Co. 

Miniature reproduction of “The De Witt 
Clinton,” pioneer locomotive of the Mo- 
hawk & Hudson Railroad, original unit 
of the New York Central. The De Witt 
Clinton was first run in 1831. 

Section of rail used by Atchison, To- 
peka & Santa Fe R. R. 

Pioneer Sorting Sortage Box. 

Top hat worn in Abraham Lincoln’s 
time and high crown derby used by Joseph 
Jefferson, the actor. 

First almanac of Brooklyn Eagle. 

On a shelf in the museum are some of 
the most famous books that were pub- 
lished from 1880 to 1885, loaned to Ameri- 
can Surety by the New York Public Li- 
brary. Of these books the one which had 
the largest sale and attracted the most 
attention was the memoirs of General 
Grant. The famed Union general and 
former President wrote these memoirs in 
the Adirondacks while almost on _ his 
death-bed. It was a herculean task and 
he succeeded in finishing the work before 
his death, 

Mark Twain (Samuel L. Clemens) wrote 
“Life on the Mississippi,” “Huckleberry 
Finn” and “The Prince and the Pauper” 
during this period and these books are rep- 
resented as: are also “The Lady or the 
Tiger,” by Frank Stockton; “Ramona,” by 
Helen Jackson; “Country Doctor,” by 
Sarah Orne Jewett; “Portrait of a Lady,” 
by Henry James, and “Social Problems,” 
by Henry George, the economist, sociolog- 
ist and who once ran for mayor of New 
York City. 

Among the flags in the museum is one 


Underwood & Underwood 
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of 1884 when there were 38 stars, one of 
1944 with 48; Canadian and Mexican flags, 
the company doing business in both of 
those countries. 

Loaning exhibits to the American Surety 
for its Sixtieth Anniversary Museum are 
New York Public Library, Western Union 
Telegraph Co., New York Central, New 
York Telephone Co., International Busi- 
ness Machines, Consolidated Edison, New 
York, New Haven & Hartford, D., L. & 
W., Pennsylvania R, R., Knox the Hat- 
ter, Museum of the City of New York, 
Brooklyn Eagle, Socony-Vacuum Oil 
Co., Cluett, Peabody & Co., Sheffield 
Farms, Remington-Rand and Underwood 
Elliott Fisher Co. and Rochester Mu- 
seum. 

The Sixtieth Anniversary Museum is in 
a large room adjoining the company’s li 
brary museum which was opened some 
years ago. Custodian of the museum and 
librarian is Sade V. Bishop. 

oe 


Governor Saltonstall Article in Time 
Magazine 

That story in April 10 issue of Time 
magazine about Governor Saltonstall, his 
ancestors and his career, is a corking good 
ene. It will make better known through 
out the country one of the most attractive 
figures in American public life. 

Along that line Time says he has been 
mentioned as a Presidential possibility, bur 
more often for the Vice Presidency. Long 
before Pearl Harbor he was an interna 
tionalist and he was a Willkie man in 
1940. His only avowed candidacy is for 
the United States Senate for the seat 
of Henry Cabot Lodge, Jr., who is back 
in the Army, To be Lodge’s successor 
until the November election, Governor 
Saltonstall appointed his friend, Sinclair 
Weeks. 

One of the interesting statements 
made by Time relative to the Governor 
is this: “Great-Great-Grandfather Peter 
Chardon Brooks struck it rich in marine 
insurance and Chicago real estate before 
the 1820's and his money is the base 
of most of the heavy Saltonstall fortune 
today.” 

The Governor is 51. 

x * * 
Insurance in Palestine 

Apart from Lloyd’s, there are about 
forty insurance companies transacting fire 
insurance in Palestine who are members 
of the Palestine Fire Insurance Associa 
tion which is celebrating its twentieth an 
niversary. There are twenty-eight com 
panies writing accident insurance and they 
also have their association which includes 
three Palestine companies. 

+ * 


Book on Bureaucracy 


Lawrence Sullivan is author of a bookW 


published by Bobbs-Merrill Co., called 
“Bureaucracy Runs Amuck.” One of the 
chapters is called “Socialist Super- 


State”; another is called “Political Men- 


ace.” The book is an attack on the New 
Deal. 
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Ben S. McKeel To Join 
Hanover As Vice Pres. 


LEAVING GENERAL COVER ASSN. 
Has Served as Manager of GCUA Since 
1938; Prior to That Was Fieldman 
in North Carolina 





Ben S. McKeel, who has been mana- 
eer of the General Cover Underwriters 
Association of New York City since 
1938, has resigned his position and, as 
can be released, will become 


oon as he 





BEN S. McKEEL 


and Fulton 
vice 


connected with the Hanover 
Fire Insurance Companies as a 
president. 

Born at Stantonsburg, N. C., on 
August 25, 1897, Mr. McKeel was edu- 
cated at Oak Ridge Institute and later 
at the University of North Carolina. He 
started in insurance in a local agency 
in 1919, and joined the National Union 
Fire as inspector in 1921. He became 
special agent two years later and state 
agent in 1924, with headquarters at 
Raleigh. The next year he joined the 
New York Underwriters in North Caro- 
lina as state agent, which position he 
filled until November, 1938, when he re- 
signed to become manager of the Gen- 
eral Cover Underwriters Association. 

Some years ago Mr. McKeel was ac- 
tive im Blue Goose and in 1940 held the 
post of most loyal grand gander, which 
is head of the national organization. 
Previous to that the had been active in 
the Carolinas Pond, as well as serving 
as president of the North Carolina 
Fieldmen’s Conference and president of 
the Raleigh Kiwanis Club. 


Mills & Honness Changes 


J. Foster Honness, Jr., has been ad- 
vanced from secretary to a vice presi- 
dent of the Mills & MHonness, Inc., 
agency in New York City. Howard A. 
Slocum, formerly assistant treasurer has 
been advanced to treasurer and Leroy R. 
Runyon has been elected a secretary. 
These changes followed resignation of 
Stratford D. Mills from the agency. 

John F. Honness continues as presi- 
dent, L. H. Charles Geel as senior vice 





president and Charles Hovorka as sec- 
retary. 
the 


These officers have been with 


agency for many years. 


PROMOTE GARRETSON, TROTTER 





Companies of Fire Association Group 
Advance Two Former Assistant Sec- 
retaries to Posts of Secretary 


J. G. Garretson and Kenneth C, Trot- 
ter were elected secretaries of Fire As- 
sociation of Philadelphia at the recent 
meeting of the company’s board of di- 
rectors. Identical action was taken at 
subsequent meetings of the board of 
The Reliance Insurance Co., the Lum- 
bermen’s Insurance Co., and the Phila- 
delphia National Insurance Co., which, 
together with the parent company, com- 
prise the Fire Association Group. Both 
men had been assistant secretaries of 
the four companies. 

Mr. Garretson joined the Fire Asso- 
ciation Group in October, 1930, and for 
several years supervised the middle de- 
partment operations, More recently he 
has been in charge of the automatic 
coverage department and of treaty 
reinsurance. Prior to 1930, Mr. Garret- 
son was identified with the Niagara 
Fire in New York City. He began his 
insurance career in Philadelphia, serv- 
ing with the Philadelphia Underwriters 
which later became the Philadelphia 
Fire & Marine. 

Mr. Trotter has been identified with 
the Fire Association since 1925. Until 
1934 he served in the field, and in that 
year was called to the home office as 
assistant manager of the local depart- 
ment. In 1937 he was appointed man- 
ager of the suburban department, and 
three years later was placed in charge 
of the city department as well. He was 
elected assistant secretary in May, 1942, 
and given supervision over operations 
in Pennsylvania, New Jersey, Ohio, 
West Virginia, Maryland, Delaware, and 


the District of Columbia. ; 
Before joining the Fire Association, 
Mr. Trotter was employed by _ the 


Schedule Rating Office of New Jersey 
and the old Philadelphia Fire Under- 
writers Association, and for a time was 
connected with a local agency in Atlan- 
tic City. He has been an active sup- 
porter of the Insurance Society of 
Philadelphia, and is a past president of 
the Underwriters Club of Philadelphia. 


Liberty Ship Named For 


Late Lawrence J. Brengle 


The memory of the late Lawrence J. 
3rengle was recently honored when Mrs. 
3rengle of New York City and North- 
east Harbor, Me., christened the Liberty 
Ship Lawrence J. Brengle, at a launch- 
ing ceremony at the Bethlehem-Fair- 
field Shipyard, Inc., Baltimore, on April 
5. Mr. Brengle, at the time of his death 
on February 21, 1936, was underwriter 
and chief executive officer of the Ameri- 
can Marine Insurance Syndicates, and 
was vice president and manager of the 
United States Salvage Association, Inc. 

A_ group representing the American 
marine insurance market were present at 
the launching ceremonies. These in- 
cluded Edward S. Brockie, Porter Gore, 
Henry H. Reed, Hawley T. Chester, T. 
Leaming Smith, Elmer Jefferson, Ernest 
W. Schuler, Capt. George S. Bull and 
John Mitchell. 


Butler Handling Tickets 


For Commissioners’ Meet 


Those from around the New York City 
area planning to attend the meeting of 
the National Association of Insurance 
Commissioners at Chicago in June are 
urged to make their requests for train 
accommodations through Vice President 
Albert Butler of Corroon & Reynolds, 








Inc., 92 William St. New York City. 
Mr. Butler is acting at the request of 
the association’s officers. His telephone 


number is WH 4-7622. 


Norman S. White Talks 
Before General Agents 


ADDRESSES CHICAGO MEETING 





Says Company-General Agency Friction 
On Pool Operations Should Be Re- 
duced to Minimum by Conference 





Friction between companies and gen- 
eral agencies with respect to operation 
of pools which do not take into account 
the general agent’s part in the business 
should be reduced to that minimum on 
which both parties agree through con- 
ferences, said Norman S. White, assist- 
ant secretary, Home Insurance ,Co., in 
his address before the American Asso- 
ciation of Insurance General Agents, at 
Chicago, April 7. 

Mr. White, whose assignment with his 
companies is to deal only with general 
agencies, spoke with understanding and 
appreciation of the position of the fire 
insurance general agent but at the same 
time, talked frankly about what the 
company, particularly a member of a 
fleet, expects of the general agents it 
appoints. 

“A review of our fleet’s operations 
through general agencies revealed that 
the volume of premiums written repre- 
sented an important proportion of our 
total volume; that our underwriting ex- 
perience was favorable, and that the 
moneys due our companies had been 
properly handled—a fundamentally 
sound relationship from the company 
point of view,” he said, 

Analyzes Contract 

He analyzed the contract between 
company and general agent, saying that 
such a contract gives broad authority 
and carries large responsibility. 

“The companies of our fleet,” he said, 
“would emphasize the appointment of 
agents tO produce a proper volume of 
premiums from the territory and a dis- 
tribution of liability. Under the Ameri- 
can agency system, new agencies are the 
lifeblood of our business. In addition, 
they are the reasonably sure measure of 
the value of a general agency to a com- 
nany, even in difficult times like these. 
True, we get additional spread, as we 
call it, through reinsurance among com- 
panies in the general agency, but the 
agency system to a company means lo- 
cal agency representation. 

“Conditions vary widely in different 
parts of the country, but in certain parts 
where risks of unusually large value 
have been developed, there is an in- 
creasing tendency on the part of some 
general agents to write reinsurance of 
companies not represented by the gen- 
eral agency and of other general agen- 
cies’ companies in a volume out of all 
proportions to the volume received from 
their local agencies. While this opera- 
tion is necessary to provide facilities be- 
vond those of the general agencies in 
unusual cases, a disproportionate amount 
of such reinsurance supports the argu- 
ment of those who regard company op- 
eration through general agencies as 
‘more expensive.’ 

Protecting Contingents 

“Let me speak of reinsurance from 
another angle. It is an axiom accepted 
by practically all general agencies that 
by reinsuring among their own com- 
panies so that no one company: has a 
large liability, a large loss will not elim- 
inate any one company’s contingent: or 
as it is generally put, the general agency 
is protecting its contingent commission. 

“Some of us company men who would 
like more of your good premiums left 
with our companies wonder whether the 
practice always accomplishes what is de- 
sired. Our review included millions of 
dollars of premiums on a gross basis, 
showing business. written on the policies 
of each company without considering re- 
insurance ceded. The loss ratio was very 
favorable, indicating that the time and 
work involved in ‘protecting the con- 
tingent’ was not wholly necessary. In 
this time of inexperienced help~ and 
acute shortage of help it would be well 
to review, in the light of more recent 
experience, operations which have been 
in use a long time.” 

Mr. White | said 


that the general 








Frank J. Pelletier Heads 


Insurance General a ' 


Frank J. Pelletier of Hinchman, Ro’ 
& Landis, San Francisco, former Chair- 
man of the executive committee, 1s 
elected president of the American ‘A. 5- 
ciation of Insurance General Agents at 
the annual convention at Chicago, A. ;j] 
6 and 7. He succeeds S. Lewis Johnesn 
Johnson & Johnson, Inc., Charlesion 
S. C. Sam H. Stewart, Tulsa, Okla., ind 
A. H. Turner, Atlanta, Ga. were elected 
vice presidents. 

Herbert Cobb Stebbins, Denver, \\as 
reelected secretary and Dorothy z tz 
a secretary. Frank H. Duff, Floyd 
West & Co., Dallas, Tex., was a ted 
chairman of the executive committee, 
Serving with him will be the three im- 
mediate past presidents: Mr. Johns: 
George E. Edmondson, Tampa, Fla., 


st 
Stuart B. Scruggs, Dallas, 





agents are under an obligation to fur- 
ther the idea that’ the handling of so 
much of the business through general 
agencies is in the public interest. He 
cited an “energetic” fieldman who 
quoted a lower rate to a general agency 
representing one of his fleet to take 
business away from a general agency 
representing another company ot his 
fleet. General agencies, he said, have 
been known to bind coverage, presum- 
ably under an approved form and _ too 
many months later to submit a form 
not only broader than a good under- 
writer could accept, but in violation of 
the rules of the established rating or- 
ganization. 

As to compensation paid to general 
agents, Mr. White pointed out that the 
AAIGA has fought long and hard to 
establish the fact that the contract be- 
tween a general agency and its compan- 
ies is individual and confidential. But, 
he said, the necessity to distribute lia- 
bility “makes us_ pecularly dependent 
upon our competitors and gives us a 
common interest with our competitors 
not, I believe, found in other businesses. 
Perhaps this fact accounts for so many 
confidential matters becoming open se- 
crets.” 

Saying that the business is in a po- 
sition now where it must justify its 
place and methods if not its very ex- 
istence in the economy of the country, 
he stated that one of the things a com- 
pany must justify is operating through 
general agencies. This is yet more im- 
portant with a fleet, he said, because 
comparison is immediately available be- 
tween the cost of operating through 
field offices for some companies and 
through general agencies for others. 


In Sound Position 


“As long as management can show 
that there is not too much disparity, if 
any, between the cost of producing busi- 
ness through field offices | and the cost 
through general agencies,’ ’ he said, “we 
are in a sound position. If, however, the 
scrutiny, if not investigation, we shall 
be under for some time to come, should 
disclose that the compensation paid to 
general agencies is large enough, and is 
being used, to pay what we know tv be 
excess commissions to local agents, we 
shall have no one but ourselves to blame 
for further regulation, Federal or state. 

Mr. White emphasized what he 
termed the primary fact that a commany 
must know what liability it is commi‘ted 
for just as soon as possible, particu'arly 
as regards a fleet where liability on the 
same risk may come .from_ several 
sources. 

“Our business is largely one of | 00d 
faith,” he said, “but there is noting 
calculated to strain thategond feelin: as 
much as learning of liability assi ned 
months ago, only at a time a loss r ‘ort 
accompanies the notice of lial ity 
Shortage of help, the rush of wa» ime 
conditions, the dssumption that the ©om- 
pany is able to carry the line, all cem 
like good reasons for the occasional (ail- 
ure of this sort, but not to the com: any 
that has to pay out thousands of dc lars 
on a risk it’ didn’t know it had.” 


He said much thinking by com any 
(Continued on Page 31) 
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British Executive Warns Against 
Scrapping Principles for “Cure-Alls” 


lis topic being “British Insurance and 
World of Tomorrow,” and speaking 
president of the Insurance Institute 
London, E. B. Ferguson, F.C.I.1., gen- 
cral manager of the Phoenix Assurance, 
in London on March 20 warned of eco- 


nomic and other philosophies and 

‘ories which are characterized by an 
patience to overhaul the machinery of 
eanized existence, and of the ten- 
encies to discard much of that organ- 
ized machinery as obsolete and inade- 
quate. 

President Ferguson began his talk by 
describing the violently disturbed times 
through which the world has been pass- 
ing in recent decades. For fifty years, 
lle pointed out, the atmosphere has been 
one of preparation for war, of war itself, 
or of effort to recover from war. »The 
magnitude, intensity and duration of 
such wars have markedly increased. 
Periods of uneasy peace have shortened. 
Also, those years have produced rapid 
and remarkable scientific achievements. 
Immense products in the fields of in- 
dustry, transport and travel have been 
opened up. At times the products of 
luman ingenuity and skill have threat- 
ened to pass beyond the control of their 
creators. In manufacture and in com- 
inerce the large scale unit of production 
and of distribution has appeared on the 
stage of world economic history with all 
that it offers in the way of further tech- 
nical advances and intensified research. 
Dreams of social progress have alter- 
nated with nightmares -of social dis- 
aster, 

\ll these tremendous changes and 
events have released a veritable plethora 
of speculative thought and impassioned 
advocacy facilitated by the ever extend- 
ing literacy of the masses—not neces- 
sarily complete with wisdom or under- 
standing; the rise of popular journalism, 
the development of the radio and the 
re-discovery of the art and science of 
propaganda. No aspect of human en-. 
deavor is immune from critical examina- 
tion, dissection and analysis. The noise 
of discussion, debate and disputation 
vies with the sound of battle. Humanity 
is In a mood to experiment and, there- 
lore, to question whether the social aims 
ol yesterday, and the institutions and 
cnterprises, systems and methods, both 
sacred and secular, devised to further 
(hose aims, are appropriate for today 
and for tomorrow. 

Sound Principles Must Be Retained 


Because of the craze for economic 
ind social panaceas and cure-alls, today, 

the opinion of Mr. Ferguson, this is 
ininently a time requiring sound judg- 
inent for the most comprehensive, in- 

med and considered view of the is- 
ues under examination. It is a day in 

hich we must look beyond methods 
nd machinery for the purpose and 

inctions they serve. It requires that 
rinciples which historically, in their 
ractical application, have been justified 
‘s sound, must not lightly be cast away. 
t 1s a day to recognize that wisdom 
vas not born with us of this generation, 
ut that the past has lessons to impart. 

While discussing social panaceas Mr. 
““rguson made some comments on the 
beveridge “cradle-to-the-grave” Social 
Insurance Plan, 

“To those of our countless friends dis- 
persed to the four corners of the world 
who have heard of the Beveridge Re- 
port and have experienced misgivings 
et me say that the publicity which at- 
tended the issue of that report in this 
country must not be held to imply that 
the British people are disposed to turn 
their backs upon private insurance en- 
‘erprise or are prepared to leave all 





E. B. FERGUSON 


General manager of Phoenix Assurance 
and president of Insurance Institute of 
London 


their ‘prevision’ to be taken care of by 
the state.” 

Continuing his discussion of free en- 
terprise, he said: 

“The pride and strength of the crafts- 
man finds expression mainly in the fact 
that it is his own skill and resourceful- 
ness that have produced the fruit of his 
labor and ingenuity. By trial and error, 
experiment, failure and success, he finds 
his way. But it so often happens as in 
many parts of the world today, that once 
free enterprises have become established 
as great institutions they come increas- 
ingly under the notice of the planners 
who see in them a ready basis upon 
which to found their new worlds. 


“As on the one hand our business has 
been built up and developed upon the 
faith and trust of the average man, and, 
as Mr. Kenneth Spencer said in New 
York the other day, ‘upon his good 
judgment, his courage, his honesty, his 
industry, his thrift and his foresight,’ 
and on the other by the freedom to 
venture enjoyed by the men undertak- 
ing the hazard, then the growth is not 
accidental, for private insurance could 
not have attained its eminent and indis- 
pensable place in the economic structure 
of the world by other means or im- 
pulses. Although living, as we insur- 
ance men do, amidst a multitude of fig- 
ures and statistics, I refrain from quot- 
ing any to you, for no statistics, how- 
ever exhaustively collated, could measure 
or convey the extent to which insurance 
as transacted today has secured the con- 
fidence of men. Such figures, astronomi- 
cal and impressive as they would be, 
would still be inadequate. But they 
would certainly emphasize the presence 
of those characteristics of which I have 
already spoken, and which have so long 
actuated insured and insurer, who are 
alike able to fulfill their respective obli- 
gations in an atmosphere of free choice 
and of mutual respect and confidence. 
Insurance being world-wide in its rami- 
fications and influence, ‘the problems it 
has to study are numerous, intricate and 
varied. Their successful solution calls 


for sound and instant judgment from day 
to day, and above all there is need for 
challenging and audacious enterprise and 
vitality. The problems of tomorrow will 
call for the same independence of spirit 
and resource and the same freedom to 
exercise initiative that, distinguished the 





pioneers of our business and without 
which the great benefits that private in- 
surance has brought to the whole of the 
comununity, must, in time, weaken and 
fail. 

“Let it always be kept in mind that 
our business has flourished without ever 
having had to seek subsidies from the 
State; that it has always stood up to its 
losses, at home and overseas, and that it 
has never claimed special privileges or 
favor treatment.” 

Mr. Ferguson outlined the great tra- 
dition of insurance, its beneficent influ- 
ence and power, its discipline. 

“There is in my view great scope for 
study designed to show how insurance 
has developed its power and beneficent 
influence by building upon its past to 
meet the demands of the present,” he 
continued. “Many factors have contrib- 
uted to this, factors which can play their 
full part if encompassed in a system of 
free enterprise. 

“In the development of insurance 
3ritish insurance has become universally 
trusted. Such trust is indispensable if 
society is to march forward. Without it 
there can be no sustained material and 
moral advancement. And, yet, there are 
some who, by various means, would en- 
deavor to limit and restrict the field in 
which our business shall function; who 
think that the great confidence based on 
a mutual trust and respect built up over 
centuries of effort will continue to 
flourish independently of infiltration by 
public monopolists into one or the other 
section of its operations at home. Con- 
fidence is indivisible. British insurance 
retains the confidence of the world be- 
cause it has always, as a free institu- 
tion, enjoyed the confidence and respect 
of the British people.” 

The Insurance Institute of London 

President Ferguson told the young 
men and women members of the Insti- 
tute the part which the institution of in- 
surance has played. 

“IT have particularly in my mind, as | 
speak to you here,” said Mr. Ferguson, 
“the many young men and women mein- 
bers of this Institute who are serving 
the King overseas and at home, and 
whose thoughts, despite the strangeness 
of their present occupations, turn con- 
tinuously, as do ours, to the day when 
they will put aside the weapons of war 
and resume their business careers. If to 
them some of the ideas that have had 
currency on the planning of the World 
of Tomorrow have been difficult to un- 
derstand or to relate to their own hopes 
and aspirations, and if, in any of their 
minds, there has arisen any doubt as to 
the steadiness of our faith in the place 
that private enterprise fills and must al- 
ways fill, in insurance, or as to our esti- 
mate of our responsibilities to them, as 
to the world at large, perhaps I may 
hope that my observations will carry 
some refreshment and reassurance. 

“Let me be careful to place the 
achievement of insurance in true per- 
spective. Is it not in fact a part of, and 
at one with, the achievement of the 
English-speaking people in not only sur- 
viving as expanding nations, but, in the 
process, passing on to mankind as a 
whole, ideas and standards which have 
immeasurably advanced human welfare ? 

“I conceive that a great Institute such 
as ours, rightly concerned with the edu- 
cation of men and women for their voca- 
tion in the business of insurance, must 
also keep alive the obligation that rests 
upon each one of us fully to appreciate 
and understand the vital part played by 
insurance in the life of the nation and 
of the world, and must emphasize and 
explain the enduring values on which our 
business has attained the eminent posi- 
tion it occupies today.” 








CARRYING 
A HEAVIER 
LOAD... 


The constant aim in 


bomber design is to in- 
crease the bomb load 
which may be carried 
. . + without affecting 


efficiency. 


Agents and brokers to- 
day have the same 
problem. The “load” is 
heavier . . . and effici- 
ency of service must be 


maintained. 


Our nationwide organi- 
zation of field represen- 
tatives is ready to help 
shoulder this 
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Koop and Phillips Long Associated 
In Great American Group Direction 


Announcement last week of the re- 
alignment of the senior officers of the 
fire companies in the Great American 
Group, whereby former President Wil- 
liam H. Koop became chairman of the 
board and former Vice President Alex- 
ander R. Phillips was elected president, 
was received with warm interest in the 


Blank & Stoller 
PHILLIPS 


ALEXANDER R. 


insurance business, in which both men 
have served with distinction over a long 
period of years. 

At the same time, it was announced 
that Jesse S. Phi iIlips continues as chair- 
man of the board of the Great Ameri- 
can Indemnity Co., Mr. Koop continues 
as president of that company and Am- 
brose Ryder, former assistant vice pres- 
ident, was elected vice president. 

Under the official readjustment of the 
officers of the group, Alexander R. Phil- 
lips will assume additional responsibili- 
ties as president of the fire companies. 
Generally speaking, Mr. Koop will de- 
vote the major portion of his time to 
financial affairs with Mr. Phillips con- 
tinuing in charge of agency and under- 
writing matters. Each will continue in 
his present office in the Great American 
Building at 1 Liberty Street, New York 
City. 

W. H. Koop’s Career 

Mr. Koop this year rounds out fifty 
years of service with the Great Ameri- 
can. He carries out the office boy to 
president tradition as he started at the 
bottom of the ladder in 1894. He has 
been with the company continuously 
since that time, never having worked for 
another. organization. Progressing 
through successive stages, he became 
manager of the New York City local de- 
partment in 1906, was appointed assis- 
tant secretary in 1916 and in 1924 became 
vice president of the Great American 
and of the American Alliance. 

In 1928, Mr. Koop was elected presi- 
dent of both companies, upon the re- 


tirement of the late Charles G. Smith. 
His election immediately followed the 
launching of the Rochester American 


Insurance Co., to replace the Rochester 
Department of the Great American, and 
he also became its president. As suc- 
ceeding companies were added to the 
group, he became president of each of 
them. 
Koop as a Student 

A native New Yorker, Mr. Koop, en- 
tered business at an early age but he 
did not let that fact cut short his edu- 
cation. For six years after he went to 
work he attended night school, three of 
those years at Cooper Union where he 
took the scientific course under the late 
Charles L. Tyner. who, at the time Mr. 








Koop became president of the Great 
American Group, was president of the 
Home of New York. At that time, Mr. 
Tyner described to The Eastern Under- 
writer his former pupil. He said: 

“I had a class of fifty or sixty young 
men who were studying mathematics and 
engineering. Many of these young fel- 
lows were working on bridge work or 
on contracting thus getting a practical 
training in the daytime and theoretical 
training at night. I recall Mr. Koop as 
one of the best of those students, a chap 
who had a natural aptitude for mathe- 
matics. He was serious, and hard work- 
ing and everything about him indicated 
that he would be successful in every 
job which he undertook.” 

Mr. Koop was twenty-six years of 
age when he succeeded Wallace Reid as 
manager of the New York City depart- 
ment of the Great American. His in- 
sight into the essence of the city of 
New York is notable. His knowledge of 
the buildings, industries, interweaving 
financial structure and underlying big 
business 1s comprehensive and thorough. 


His experience as city manager has 
been of strength to him in the nation- 
wide operations of the companies. 

Throughout the years he has stressed 
the importance of the specialty lines, 
telling his fieldmen that it requires no 
special skill to sell the ordinary fire 
lines but that it is their duty to impart 
to their agents a knowledge of use and 
occupancy, profits, rental, leasehold and 
similar forms of insurance. As a deep 
student of the business, he has helped 
to draft many of the forms now in use 
in connection with such coverages. 

Organizational Activities 

The list of Mr. Koop’s committee and 
organizational activities is remarkably 
comprehensive. He has served as chair- 
man of the Explosion Conference and 
president of the following organizations: 
Eastern Automobile Conference, New 
York Fire Insurance Exchange. New 
York Board of Fire Underwriters, Na- 
tional Board of Fire Underwriters ana 
the American Foreign Insurance Asso- 
ciation. He is a member of the board of 
directors of the National Board and of 
the Fire Companies’ Adjustment Bureau. 

He is a director of all of the com- 
panies in the Great American Group 
and is president of the One Liberty 
Street Realty & Security Corp. and of 
the Great American Investing Co. He is 
a director of National Board of Fire 
Underwriters Building Corp., Sanborn 















/ WHERE 
+ EXPERIENCE 
COUNTS 


a. success or failure of a bombing mission rests heavily on 
the bombardier’s accuracy and faultless timing in hitting the 
target. Likewise, the success or failure of insurance protection 
relies on the broker’s and agent’s knowledge of his client’s needs. 
The competence of each depends on experience! 


That is one reason why more and more brokers and agents— 
faced with the problem of buying insurance for their clients’ 
American properties and business in foreign countries—are 
dealing through the American International Underwriters. This 
Organization offers a specialized service based on thorough 


knowledge of the foreign field. 
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WILLIAM H. KOOP 


Map Co., Fire Companies’ Adjustment 
Bureau, Afia Finance Corp. and Factory 
Insurance Association. He is a trustee 
of American Foreign Insurance Associa- 
tion and the Insurance Executives As- 
sociation. 

Mr. Koop’s home is at Essex Fells, 
Fae | 


A. R. Phillips a Texan 

Alexander R. Phillips was born Feb- 
ruary 8, 1880, at Waco, Tex. and went 
to school in Dallas. He entered the in- 
surance business in 1898 with the Texas 
department of the Hartford Fire at 
Dallas. He continued with the Hartford 
until 1902 when he became Texas special 
agent for the Springfield Fire & Marine. 
From 1906 until 1912 he was_ special 
agent for the Insurance Co. of North 
America. 

Mr. Phillips began his association with 
the Great American Group in 1912 as 
Texas special agent for the Great Amer- 
ican, then called the German American. 
He was called to the home office as as- 
sistant secretary in 1916 and in 1923 he 
was elected vice president of the com- 
panies. For a number of years he has 
been chief operating officer of the com- 
pany next to Mr. Koop and the associa- 
tion between the two is a close and 


~happy one. 


Mr. Phillips is a director of the Great 
American companies and serves on a 
number of committees of insurance or- 
ganizations. He is a former president of 
the South-Eastern Underwriters Asso- 
ciation. He lives at Montclair, N. J., and 
is a member of the Sons of the Revo- 
lution- and of the Southern Society of 
New York. 


Culver and Whitman Estimates of 
R. Phillips 

Among closest friends in the insurance 
business of Alexander R. Phillips are 
Bernard M. Culver, president of com- 
panies in America Fore Group, and 
Henry P. Whitman, vice president of 
Phoenix of Hartford. They were asked 
by The Eastern Underwriter for com- 
ments regarding Mr. Phillips’ abilities 
and personality. Mr. Culver said: 

“Phillips as a man and as an insu! 

ance executive can best be described } 
a few simple words. He is honest, in- 
dustrious, loyal, a man of strong con- 
victions, a fighter for what he thinks 
is right but still an honored antagonist. 

“He is a keen student of the busine: 
and his judgments are not founded on 
superficial analysis. His knowledge »! 
the business has been acquired over a 
broad field and fully equips him as an 
outstanding executive and as a lea 
when strong men are needed in our 
business.” 

Mr. Whitman said: “My friends!) 
for Alex Phillips is of long standir 
I have great admiration for him and tic 
utmost respect for his comprehens 
knowledge of our business. I am con! 
dent of his céntinued success as pre:'- 
a of the Great American Insurance 
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The Red Cross symbol is living, active proof of 
mankind’s compassion for man. 

This simple cross—this battle flag of life—is 
present where the need is greatest —staunching 
the wounds of war, sheltering the homeless, 
feeding the innocent victims of war and disaster 
.-- helping in uncounted ways. 

It is the evidence that hundreds of thousands 


of men and women, quietly and without fan- 
fare, are at work ceaselessly in the interests of 
humanity. 

The story or their labor and devotion day and 
night is the story of life itself. For them, no 
medals, no citations, only the knowledge that 
they have played their part—large or small—in 


bringing life in the midst of death. 


This is the second of a series of advertisements dedicated to the American Red Cross by 
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Agents Take Little 
Affirmative Action 


JACKSON MEETING AFTERMATH 





Leave Major a for Later Deter- 
mination; Broaden Educational Work; 
Take Post-War Employment Steps 





Little decisive affirmative action was 
taken at the mid-year meeting of the 
National Association of Insurance 
Agents at Jackson, Miss., last week, the 
major problems before the nat‘onal 
board of state directors having been 
disposed of as follows: 

The question of a model agency li- 
censing and qualification law, which 
brought forth the most discussion, re- 
vealed the consensus that no such model 
law should be approved by the National 
Association. The report of Chairman 
Thomas G. Redden, Greensboro, N, C., 
of the agency qualification committee, 
which detailed the points on which his 
committee and company representatives 
had agreed, was accepted but not ap- 
proved and the matter left for further 
consideration at the annual convention 
at Milwaukee this fall. 

Branch Office Report 

The branch office report, submitted 
by Richard H. McLarry, Dallas, Tex., 
stated that the final report of findings 
of the branch office committee also will 
be submitted to the annual convention. 
Mr. MeLarry’s report stated that the 
one great matter in which the asso- 
ciation is interested is that of prevent- 
ing the direct production of business and 
that “from surveys conducted it is ap- 
parent to your committee that this 
problem does not exist to any impor- 
tant extent.” 

The proposal of the accident preven- 
tion committee of a method to finance 
a national school contest on accident 
prevention, presented by I, R. Zerzan, 
Omaha, Neb., which brought forth con- 
siderable debate, was tabled. 

On recommendation of the constitu- 
tional revision committee, a proposed 
amendment to make all executive com- 
mitteemen appointive, as was the prac- 
tice under the former constitution, was 
rejected, 

Rural Agents’ Dues 

The recommendation of the rural 
agents committee, Hamilton C. Arnall, 
Newnan, Ga., chairman, that considera- 
tion be given to decreasing the dues of 
rural agents in order to bring about in- 
creased membership among the rural 
agents, was dismissed by the member- 
ship committee as “unwise.” 

The financed account committee had 
no recommendations but is undertaking 
to combine ideas it has gathered into a 
practical program to present to the 
membership in the near future. 

At the closing session of the meeting 
on Wednesday morning, April 5, con- 
sideration was given to expansion of the 
educational program and post-war em- 
ployment. The report on the memorial 
7 gered the memory of the late 

_ W. Forshay, former president of the 
association was received and a memorial 
resolution on the late John Sharp Wil- 
liams III, former Insurance Commis- 
sioner of Mississippi and former presi- 
dent of the National Association of In- 
surance Commissioners, was adopted. 

Political Economy Course 

On recommendation of L. P. McCord, 
Jacksonville, Fla., chairman of the edu- 
cational committee that plans be de- 


veloped for future post-graduate or ad- 
vanced courses of study, it was the con- 
sensus that the educational program be 
expanded to include a course in what 


was variously termed “political econo- 
my,” “political public relations” and “in- 
telligent defense of the free enterprise 
system.” Regardless of name, the state 
directors made it clear that they want 
some educational effort designed to in- 
form the students of the part the Amer- 
ican agency system plays in an essen- 
tial industry. 

The discussion of the post-war em- 
ployment plans became somewhat in- 
volved but there was no difference of 
opinion as to the necessity of reemploy- 
ing those who return from the armed 
services and wherever possible, retain- 
ing present employes at least until they 
can be relocated. An expression of opin- 
ion, presented by Hunter Brown, Pensa- 
cola, Fla., executive committee member, 


embodying the views of the state direc- ° 


tors, was approved by the convention. 

The statement expressed the firm be- 
lief of the association that private en- 
terprise will prosper in the post-war 
period cnly to the extent to which it 
employs in gainful occupation those per- 
sons willing to do an honest day’s 
work. It expressed agreement with 
leaders in the world of commerce and 
business that the whole system of con- 
ducting the economic life of America 
will be put to the severest test in his- 
tory and “that the outcome will depend 
upon the extent to which our present 
successful system of operation, founded 
on sound principles of free enterprise, is 
able to furnish employment as against 
any system which encourages the Gov- 
ernment or the state through doubtful 
experiments to assume the role of em- 
ployer at large.” 

Post-War Employment 

Pointing out that a well and_ fully 
staffed insurance office means maximum 
service to customers and greater long 
term efficiency and financial return, the 
statement concluded: 

“We believe it our duty as organized 
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Agents Name Multiple Line 
And Industry Liaison Groups 


President Fred A. Moreton of the 
National Association of Insurance 


Agents has announced the appointment 
of a multiple line committee and also 
of the association’s representatives on a 
new all-industry liaison committee. The 
multiple line committee, named on sug- 
gestion of President John A, Diemand 
of the Insurance Co, of North America, 
chairman of the broad form committee 
appointed by Insurance Commissioner 
Charles F. J. Harrington of Massachu- 
setts, president, National Association of 
Insurance Commissioners, is holding 
meetings in New York City this week— 
a conference of the members was held 
yesterday and a meeting with Mr. Die- 
mand’s committee is in progress today. 
Members of the agents’ committee are: 
Guy T. Warfield Jr., Baltimore, member 
of the association’s executive committee, 
chairman; Guy M. Landes, Tulsa, Okla., 
also of the executive committee; Past 
President Frank R. Bell, Charleston, W. 
Va.; Roy A. Duffus, Rochester, N. Y., 
and Robert Sullivan, Boston. 

The all- industry liaison committee, 
composed of nine producers and nine 
company executives, is being organized 
upon suggestion of President E, L. 
Williams of the Insurance Executives 
Association, the idea having originated 
in the Ohio Association of Insurance 
Agents, which is not affiliated with the 
National Association. National Associa- 
tion representatives on this committee, 
all members of the executive committee, 
are: President Moreton; Vice President 
W. Ray Thomas, Pittsburgh; Mr. War- 
field; Hunter Brown, Pensacola, Fla., 
and Alvin S. Keys, Springfield, Ill. Clay- 
ton G. Hale, Cleveland, will represent 
the Ohio Association; S. Lewis John- 
son, Charleston, S. C., the American As- 
sociation of Insurance General Agents, 
and Lew Webb, Chicago, National Asso- 
ciation of Casualty & Surety Agents. 
The ninth member of the producers’ 
rroup, who will represent the National 
Association of Insurance Brokers, has 
not been named nor has the company 
representation yet been announced. 


agents to help establish in every sizable 
city, and in centers for smaller outlying 
communities, instruction classes to bring 
up-to-date those producers and agency 
employes who have been absent because 
of war service. 

“We believe it our responsibility, as 
far as possible, to welcome into our 
agencies and contribute toward their in- 
surance education, the returning serv- 


ice men and women who evidence a con- 
scientious desire to make insurance their: 
(Continued on Page 31) 
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T. J. McDERMOTT’S NEW POST 


Joining Smyth, Sanford & Gerard as 
Vice President; Formerly N. Y. Man- 
ager of Manufacturers Companies 

T. J. McDermott, who recently re- 
signed as New York branch manager of 
the Manufacturers Casualty and Manu- 
facturers Fire, is joining the insurance 





J. McDERMOTT 


brokerage firm of Smyth, Sanford & 
Gerard, Inc., of New York, next Mon- 
day, April 17, and will be a vice presi- 
dent of that organization which is one 
of the oldest and most reputable houses 
along William Street. President 0! 
Smyth, Sanford & Gerard, Inc., is G. 
Foster Sanford, one of the promising 
younger brokerage executives in the 
business. 

To his new post, Mr. McDermott 
brings years of experience in both the 
primary and_ reinsurance fields. His 
career began with the Associated (om- 
panies in Hartford. Then he joined the 
Ocean Accident. From 1930-39 he was 
assistant manager of the casualty de- 
partment in the New York office oi In- 
demnity Co. of N. A. He resigned this 
post to become vice president o: the 
Excess Insurance Co. of Americi 1 
charge of underwriting and s vyed 
there until August, 1941, when he ioined 
the Manufacturers. 


Henderson E. McKelvey ies 


Henderson E. McKelvey, for «eats 
one of the most prominent insu. ance 
agents in Pittsburgh, died April 9 He 
had been associated with Edy ards. 
George & Co., of Pittsburgh, for ‘orl 
years and had long been activ: 
agents’ state and local organiza ions: 
Mr. McKelvey was a past president 0! 
the Pennsylvania Association of Insur- 
ance Agents and a past master © 
Homewood Masonic Lodge. 
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National Fire Waste Contest Winners 


(Continued from Page 1) 


tion's cities, communities and industries 
putting forth to prevent destructive 
. from ravaging our war production 
| seriously delaying the flow of war 
nlies to the invasion fronts and in 
ential quantities to our Allies. 
Since Pearl Harbor fire has con- 
ied more than $800,000,000 of war 
nts, food supplies, critical materials, 
rkers’ homes and other properties all 
ded in this crucial period of the na- 
, at war. In addition to property 
thousands of lives have been 


ses 





ERIC A. JOHNSTON 


taken by fire from the nation’s critical 
manpower resources. 

“The preventable destruction of a 
warehouse filled with millions of dollars 
of manufactured war materials cannot be 
regarded merely as a ‘military calcu- 
lated risk’ which can be covered by 
reproducing the destroyed materials. 
Reproduction means further diversion ot 
manpower and scarce materials with 
valuable time lost. The total effect of 
these losses cannot be viewed as other 
than the equivalent of a serious mili- 
tary setback. 

“It is particularly gratifying to me to 
extend to all of the officials, chambers 
of commerce and other business organi- 
zations in the hundreds of cities par- 
ticipating in this program the highest 
praise for their thorough and effective 
work in preventing fire destruction. I 
hope that more cities and communities 
in 1944 will join forces with this essen- 
tial movement and that all officials and 
military leaders charged with the re- 
sponsibility of war production will give 
greater attention to the necessity of re- 
ducing and controlling the present 
alarming wartime fire losses.” 


How Contest Is Decided 


The average 1943 per capita fire loss 
for the winning cities, which have an 
averegate population of nearly 17,000,- 
000, was $2.14, as compared with about 
$277 for the nation as a whole. Cities 
participating in the contest are carefully 

led on reduction of fire losses; on 
rough and continuous educational 
rts in fire prevention, highlighted by 
ing clean-up and fire prevention week 
upaigns; on all-out community or- 
nization for fire prevention; on fire 
zard inspections; adoption of building 

! fire prevention codes; and perma- 
ut improvements, such as maintenance 
and additions to fire fighting equip- 
nt, installation of fire extinguishment 
d alarm equipment, training of fire- 
n and fire safety employes. Cities 
npete with their own individual fire 
‘ety records of previous years as well 
with other participating cities. 

Che report of the contest judges to 
e chamber hailed the 1943 fire preven- 
nm work of the participating cities as 
€ most vital accomplishment in nation- 


wide organized prevention in the 
twenty-one years since the National 
Chamber and National Fire Waste 


Council started the annual contest. At 
the same time the committee cited the 
current serious increase in fire losses 
which threaten to reach a record high 
in 1944 and called for even greater effort 
this year to check the rising toll. 

Members of the contest grading com- 
mittee are George W. Booth, chief en 
gineer, National Board of Fire Under- 
writers, New York City, chairman: Ku- 
gene Arms, general manager, Mill Mu 
tual Fire Prevention Bureau, Chicago, 
and Percy Bugbee, general manager, 
National Fire Protection Association, 
Boston. 

Eastern cities among the winners in 
the contest, in addition to the grand 
winners already mentioned, include 
Philadelphia ; Buffalo; Boston; Roches- 
ter, N. Y.; Providence; Norfolk, Va.; 
Atlanta, Ga.; New Haven; Utica, N. Y. 
Schenectady, N. Y.; Clifton, N J 
Bethlehem, Pa.; Watertown, N. Y.: 
Concord, N. H.; Charlottesville. Vass 
Franklin, Pa.; Camden, Me.; Gaines- 
ville, Fla.; and Corning, N. Y. 


’ 


N. Y. Fire Rate Cuts to 
Be Reviewed Next Week 


Member companies of the New York 
Fire Insurance Rating Organizat’on will 
meet next week to consider reductions in 
fire insurance rates worked out by a 
special committee of the rating body 
and the New York Insurance Depatt- 
ment. Final rate changes will be put 
into effect soon after they are approved. 





N. Y. SQUARE CLUB TO MEET 

The Insurance Square Club of New 
York will hold a meeting next Monday 
evening, April 17, at Block Hall, 23 South 
William Street. There will be a business 
session at 7:30 P. M., followed by a 
showing of highly interesting Navy 
films picturing the fleet in action. The 
pictures are being obtained through the 
courtesy of Edward J. Martin of the 
Phoenix of Hartford. 





JOHN H. NORTH ADVANCED 


_ John H. North, head of the engineer- 
ing department of Pendleton & Pendle- 
ton, Inc., has been appointed secretary 
of that well known Brooklyn agency. A 
eraduate of Yale University School of 
Engineering he joined the agency after 
leaving college. 


«x FIRE *-* 








MARINE MEN NAME MESHER 
Irwin Mesher, executive secretary ol 

i Insur 

ance Agents with headquarters at Seat- 

tle, has been appointed executive secre- 

tary of the Board of Marine Underwrit- 


the Washington 


ers of Seattle. 


Association 


of 











an outstanding year in premium volume. 


WHitehall 3-9860-1-2 


On WEDNESDAY, April 19, we will celebrate our first 
anniversary in our new offices. We take this occasion to express 
sincere appreciation to our many friends among the agents and 


brokers in Greater New York who have helped us to enjo7 


We will try to deserve your continued support for it is you 


who make possible the success of our organization. 


MANAGER 


ACCIDENT—HEALTH—HOSPITALIZATION BRANCH OFFICE 


Continental Casualty Company 
80 John Street (on the ground floor) New York 7, N. Y. 


“The Department Store of Accident and Health Insurance” 
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Laboratories Elects 
Conick New Trustee 


ANNUAL MEETING IN CHICAGO 





Marking 50th Anniversary, President 
Small and Engineering Heads Tell of 
Contributions to War Effort 





Harold C. Conick, United States man- 
ager, Roval-Liverpool Groups, was 
elected a new member of the board of 
trustees of Underwriters’ Laboratories at 
its annual meeting in Chicago, April 6, 
and all officers were re-elected as fol- 
lows: ; 

President, vice president, 
Curtis Rk. Welborn; and treasurer, 
Harold F. Duncan. John C, Harding, 
resident executive vice president, Spring- 
field F. & M., chairman of the board ot 
trustees, presic ded at the meeting which 
fiftieth anniversary of the 
laboratory of its 


A\lvah Small; 


marked the 
institution, the largest 
kind in the world. ; 

Trustees present at the meeting were: 
S. M. Buck, vice-president and mana- 
ger, western department, Great Ameri- 
can: Mr. Conick; John F. Gillians, vice 
president, Camden Fire; F. W. Koec- 
kert. United States manager, Commer- 
cial Union; A. F. Powrie, manager, 
western department, Fire Association; 


Mr. Small; William N. Achenbach, 


manager, western department, Aetna 
Fire: C. H. Smith, manager, western 
de ck Ms Hartford Fire; John M. 


Thomas, president, National Union, and 


Mr. Harding. 
Members in Attendance 

Members of the corporation in at 
tendance were: George H, Bell, retired 
general manager, western department, 
National of Hartford; D. J. Talbot, 
chief electrical inspector of the city ot 
Chicago; FE. J. Sauter, Chicago, Cook 


Aetna Fire; H. L. 


County manager, 1 
Grider, manager, Western Factory In- 
surance Association; C. L. Comegys, 


Association; 


Oil Insurance 
Under- 


Benjamin Richards, manager, 
writers Service Association. 
Mr. Small outlined the 
the year’s work which included, c 
others: testing and inspection at fac- 
tories of 20,000,000 feet of fire hose and 
2,250,000 fire extinguishers for the 
United States Army and the Office of 
Civilian Defense; the distribution free 
of charge of 700,000 booklets, reports 
and standards on safety matters; con- 
duct of research into such technical 
problems as the explosiveness of alumi- 
num and magnesium in the presence of 
trichlorethylene; refund to supporting 
manufacturers of $270,000 excess over 
operating expenses in 1943, bringing the 
total returned since 1913 to $1,125,000; 
conduct of formal lecture and demon- 
stration courses in fire, accident and 
sabotage prevention for Army and Navy 

classes. 

Included also were direction by a 
staff member loaned to the government's 
Rubber Reserve Company of a large 
scale investigation involving the burn- 
ing of 50 to 125 gallons of gasoline 
a minute for several hours to study fire 
protection of tanks storing butadiene 
and styrene for the manufacture of 
synthetic rubber; the testing of plas- 
tics and synthetic rubbers in many new 
uses; and, a growing number of con- 
ferences with manufacturers indicating 
increased activity in post-war planning 
for the production of civilian goods. 

Robert D. Shepard Reports 

Reports were made by the department 
heads, Robert D. Shepard, chief electri- 
cal engineer, with headquarters in New 
York, reporting that the critical status 
of steel, copper, zinc and rubber had 
made necessary the testing of many new 
designs of electrical equipment. He said 
that a variety of new synthetic insula- 
tions for electrical wires have been in- 
vestigated, some of them having proper- 
ties superior to those of natural rubber. 

Asa H. Nuckolls, chemical engineer, 
described explosion tests of flame arres- 
ters for use on war vessels, oil tankers 
and cargo ships, made for the Navy and 
Maritime Commission. Much time, he 
said, has been spent in consultation with 
the Army Ordnance Department, the 


Inanager, 


highlights of 
among 


Air Forces, Chemical Warfare Service, 
the Navy, War Production Board, Army 
Intelligence, insurance companies and 
others, in addition to research into a 
number of hazards. 

Albert J. Steiner, fire protection en- 
gineer stated that the shortage of steel 
for construction has given impetus to 
development of new methods of fire- 
proofing lumber and several impregna 
tion methods have been found effective. 


“Our 


large scale fire tests have proved 


the value of flame proofed lumber and 
it is now being used even for long con- 


struction members in aircraft 
and in 


hangars 


barracks buildings and other 


constructions, he said. 


Gases and Oils 


In his report as engineer of the gases 


and oil department, 
ported that his 
ducted many 


Earl J. Smith re- 
department has con- 
tests of oil-fired heating 


and power equipment and of acetylene 
generators for war projects. 


Sydney V. 
motive 


on 


chemicals for 
refrigerants, 
new refrigerants 
toxicity, 
effect on rubber. 
proval of a new line of 
ware” 


casualty and auto- 
department engineer, said that 
shortages of certain 
making non-hazardous 
his department has tested 
coming into use for 
flammability and corrosive 
He also reported ap- 
“panic hard- 
to make possible the 


James, 


account of 


equipment 


doors in public 
during an emer- 


easy opening of exit 
buildings, theatres, etc., 


gency. ; 
H. B. Michael, engineer of the bur- 
glary protection department, reported 


that the year’s inspections of burglary 
and robbery protective installations in 
banks, mercantile establishment, and in- 
dustrial buildings in all parts of the 
country showed only 8% had been al- 
lowed to become defective. The keep- 
ing of these alarm installations in good 
working order has had much to do with 
preventing interruptions in essential war 
industries, Mr. Michael indicated. 
Loaned to Government 

R. W. Hendricks, hydraulic engfneer, 
loaned to the government’s Rubber Re- 
serve Company to direct an investi- 
gation at Baytown, Texas, told of the 
fire tests being run to determine ways 
of protecting butadiene and styrene 
tanks against fire. “These materials, 
used in the making of Buna-S_ rubber, 
burn more fiercely than gasoline,” said 
Mr. Hendricks, “and the fires are ex- 
tremely difficult to control or ex- 
tinguish.” 

Following the meeting, officers of the 
laboratories entertained at a luncheon 
at the Drake Hotel, where Colonel 
Crosby Field, Chicago, assistant director 
of safety, Safety and Security Branch, 
Office of the Chief of Ordnance, United 

















MONG the African Bageshu, if a 

rich man becomes ill, the spirit 
which is believed to be causing the 
illness, must be appeased. Thus a small 
hut is built near the sick man’s house 
in honor of the spirit, a goat or cow is 
killed, and some of the meat and blood 
are put into the hut. 


The medicine man then climbs to 
the top of the house where a large 
piece of meat has been placed on a 
spike, cuts the meat into small pieces, 
and tosses it among the people who 
have gathered for the ceremony: The 
people snatch it up and eat it. In this 
manner, the illness is distributed among 
a large number of people who suffer no 
ill effects, while the sick man recovers. 


IGHLIGHTS 


Be 1 Insurance 






This and other ancient methods 
of spreading the ill fortune 
of the few among the many, 
in order to eliminate disaster, 


finds its present application . 
in the fundamental principle 
of distribution of risks —the 
basis of modern insurance. \ 








National Union 
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and Birmingham 
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States Army, talked on “Wartime Sc; 
ices,” 

In honor of its anniversary, the |,’ 
oratories contributed $50 to the k. 
Cross for each of its sixty-one st: 
members in the armed services and 
its ten nurses’ aids, plus an eq: 
amount for the remainder of the ; 
ganization. The check for $7,100 
presented at the luncheon by Presid: 
Small to Clarke Munn, vice chairman 
the insurance division of the Chic; 
area. 


New Table of Common 


Hazardous Chemica; 


The National Fire Protection Assoc 
tion announces publication of a new ; 
revised seventh edition of its “Tal, 
of Common Hazardous Chemicals.” 
table has been developed by the N | P 
A committee on hazardous chem 
and explosives, in cooperation with 
American Chemical Society, It repr: 
sents the most authoritative information 
available to date. The 1944 revision in 
cludes data on a number of chemicals 
not previously in general commercial 
use, which are now widely used in war 
industry. 

Included in the table are data on 
ninety-eight hazardous chemicals witl 
respect to their fire hazard, life hazard, 
recommended storage, and proper methi- 
ods of fire fighting, with recommenda- 
tions as to suitable extinguishing agents 
for fires in chemicals which cannot he 
fought with water by ordinary methods 
Lr of chemical reaction with water 

The “flash point,” “explosive range’ and 
‘ignition temperatures” are given for 
those chemicals where such information 
is essential. Oxygen helmets are advised 
for use in the presence of gases dan- 
gerous to life. Among the chemicals 
covered the following are typical: ace- 
tone, aluminum dust, barium chlorate, 
butane, calcium carbide, carbon disul- 
phide, chlorine, copper nitrate, ethylene, 
hydrochloric acid, hydrogen sulphide, 


e 


magnesium, naphthalene, nitric acid, 
phenol, potassium, potassium chlorate, 
potassium sulphide, silver nitrate, so- 


dium, sodium hydroxide, sulphuric acid, 
uranium nitrate, vinyl ether, zinc chlor- 
ate and zinc powder or dust. 

Copies of this table may be obtained 
from the National Fire Protection Asso- 
ciation, 60 Batterymarch Street, Boston 
10, Mass., at the nominal price of thirty 
cents a copy. 





Freeman at North America’s 
Chicago Service Office 


Richard E. Freeman, widely-known in 
fire insurance circles in the Middle 
West, has joined the special engineer- 
ing division of the North America Com 
panies in their Chicago service office. 
Mr. Freeman has been a resident o! 
Chicago since he was eight years old. 
He graduated from the Armour ‘ey 
tute of Technology, now the TIllino 
Institute of Technology, in 1925, In thie 
same year he became associated with 
the Chicago office of the Illinois Inspec- 
tion Bureau, where he had remaiied 
until joining the North America. \!r. 
Freeman had been superintendent 0! 
the sprinkler department of the bur: 
since 1929. He is a member of !i¢ 
Western Conference of Special | sk 
Underwriters and of the Blue Goos: 





NEW BOARD FOR MICHIGAN 
The Cadillac Association of Insure ce 
Agents has been organized at Cadi lic, 
Mich., as an affiliate of the Michi: in 
Association of Insurance Agents, w't!! 


the following officers: president, R. \. 
Bourget; vice president, Paul Bla: «; 
secretary-treasurer, Richard R. > 


maker. According to Waldo O. Hi! «- 
brand, secretary of the state asso‘ 4- 
tion, this is the second local board 
be organized,in the state this year, 1 
other one being the Southern Oak! 
County Association. Another board '!5 
being organized in Birmingham, M 
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Mr. Agent — 
| WAR-TIME CONDITIONS 


demand that you dollar’ out of Yowe tes) 
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Directors of Councils Preparing 


TE 





Pittsburgh Insurance Day Program 


aye 


French V. Anderson, Pittsburgh 


Seated left to right: E. W. Murphy, director of council of monitors; Wallace 
M. Reid, director, sales symposiums; Chas. H. Bokman, managing director, Pitts- 
burgh Insurance Day; C. H. Alexander, director, press relations; Andrew W. Par- 
dew, director, program; Wm. C. Fiand, director, speakers. 

Standing left to right: J. J. O'Donnell, director, arrangements; J. F. O’Connor, 
director, exhibits; Ralph A. Rohrich, director, all industry. 


Pittsburgh Insurance Day on April 24 
will be different from the similarly 
named annual affairs sponsored by the 
Insurance Club of Pittsburgh in years 
prior to the war. Recognizing that new 
and serious problems had developed in 
the business the Insurance Club felt ob- 
ligated to reconsider its decision to can- 
cel Insurance Day for. the duration. 
Pittsburgh Insurance Day in 1944 will 
be a unique, war-geared, business meet- 
ing designed to meet the current essen- 
tial needs of the insurance fraternity of 
Pittsburgh and its environs. Due em- 
phasis will be placed upon new sales and 
technical material, the industry’s legis- 
lative and public relations problems and 
post-war planning. 

Charles H. Bokman, Pittsburgh resi- 
dent manager of the New Amsterdam 
Casualty, has been designated managing 


director, and Miss Bessie M. Snyder, 
secretary-treasurer of the Pittsburgh 
Association of Insurance Agents, as the 
executive secretary. Nine councils, com- 
posed of one hundred fifty of the out- 
standing insurance men of the Pitts- 
burgh area, will complete the organiza- 
tion by which Pittsburgh Insurance Day 
will be developed and conducted. 


Andrew W. Pardew (Wm. W. Flane- 
gin & Co.) has been named director of 
fhe program council; Wm. C. Fiand 
(Crum & Forster), director of the coun- 
cil of speakers; Wallace M. Reid (W. 
M. Reid & Co.), director of the council 
on sales symposiums; J. F. O’Connor 
(Employers’ Fire), director of council 
on exhibits; E, W. Murphy, director of 
the council of monitors; Ralph A. Roh- 
rich (Maryland Casualty), director of 
the all industry council; J. J. O’Dennell 





(Lon C. Jeffrey Co.), director of the 
council on arrangements; Henry S. Bep- 
ler, director of the council on ticket 
distribution; and C. H, Alexander (Mc- 
Candless, Collingwood & Alexander), di- 
rector of the council on press relations. 

The members of the nine councils hold 
a progress-report meeting every Mon- 
day afternoon in the corporation room 
of the Commonwealth Building. The 
enthusiasm evidenced in these meetings 
mirrors the acceptance of the Insurance 
Day undertaking as necessary. 

The program committee is expected to 
announce the speakers and their subjects 
within the week. The twenty-odd pa- 
pers on the new sales and technical ma- 
terial will be prepared and delivered by 
local talent exclusively. During the 
luncheon, a guest speaker will discuss 
the future of the insurance business 
with relation to present Governmental 
activities and another guest speaker 
will appear on the dinner program. The 
dinner itself will be a testimonial to the 
past presidents of the Insurance Club of 
Pittsburgh who, by virtue of recent 
changes in the by-laws of the organiza- 
tion, are currently serving their final 
year as ex officio members of the board 
of directors. The entire program will 
take place in the Hotel William Penn. 


Program for Meeting 

The program will include twenty-two 
symposiums on new technical and sales 
material and postwar prospects. These 
unusual presentations will cover cur- 
rently important subjects in the fire, 
marine, accident and health, life, casu- 
alty and surety fields. Speeches will be 
limited to twenty minutes and an open 
forum will follow each. The roster of 
symposium speakers and forum mem- 
bers includes only Pittsburgh agents 
and company representatives who super- 
vise territory in the Pittsburgh area. 
The schedule of symposiums will be as 
follows: . 

11:00 a. m.: George F. Avrey (U. S. 

F. & G.) on burglary; Paul L. Hite 
(Glens Falls) on fire sidelines. 
_11:30 a. m.: T. E. Frey (Maryland 
Casualty) on fidelity; William C. Fiand 
(Crum & Forster) on public services 
rendered by the business; Mark B. Hig- 
gins (Equitable Life) on group disabil- 
ity; Carl H. Schusler (Continental 
Group) on business life insurance. 

2:00 p. m.: Floyd L. Rice (insurance 
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agency manager and auditor) on {he 
inside story of agency management: 
Paul J. Trimbur (Fidelity & Depos't) 
on corporate suretyship; A. C, Feagan 
(Inter-Ocean Casualty) on accident and 
health prospecting; John FE. Brownell 
(Manufacturers Life) on life insurance 
programs, 

2:30 p. m.: Raymond A. Tucker 
(Tucker & Johnston) on aviation insur- 
ance; Thomas B. Bradley (Fire Com- 
panies Adjustment Bureau) on adjust- 
ment of values; Frederic S. Campbell 
(Hartford Steam Boiler) on boiler and 
machinery. : 

3:00 p. m.: Leonard F. Bradford 
(Zurich) on comprehensive general; 
Crosby T. Smelzer (American Surety) 
on bankers blanket bonds; Paul W. 


Newman (Travelers) on __ reporting 
forms. 
3:30 p. m.: F. D. Frymire (Aetna 


Casualty & Surety) on comprehensive 
personal; John A. Larimer (Commercial 
Union) on news in the fire field. 

4:00 p. m.: Don A. Yocum (National 
Surety Marine) on inland marine, Part 
I; L. R. Pierson (Marsh & McLennan) 
on making losses pay dividends. 

4:30 p. m.: Paul K. Mullen (National 
Union) on inland marine, Part II; Kon- 
rad Porter (Indemnity Ins. Co. of North 
America) on automobile insurance. 

In years prior to the war the Insur- 
ance Club of Pittsburgh, which sponsors 
Pittsburgh Insurance Day, invited insur- 
ance company executives, organization 
leaders and others prominent in the 
business to attend Insurance Day as 
guests of honor. This custom has been 
abandoned this year in deference to 
ODT for,-as the club has publicly stated, 
Insurance Day in 1944 will conform to 
and will not conflict with wartime regu- 
lations, The club has announced, how- 
ever, that insurance men and women 
who happen to be in the vicinity of 
Pittsburgh on April 24th will find a 
cordial welcome awaiting them. 


Council Members 


The council on symposiums, the mem- 
bers of which will introduce the speak- 
ers and preside during the forums, 1s 
made up of the following: Wallace M. 
Reid (W. M. Reid & Co.), director; 
William T. Bode (Boston), Frank E. 
Bradenbaugh (Hartford A. & I.), Harry 
H. Chase (Aetna Life), Charles De 
Carlo (Aetna Casualty & Surety), G. 
Warren Feller (North British), Frank 
V. Fodell (Fire Companies’ Adjustment 
Bureau), Ralph H. Furner (Maryland 
Casualty), Charles J. Hammer (Fidelity 
& Casualty), James E. Harlan (Fidelity 
& Deposit), Walter M. Ivey (Monarch 
Life), W. W. Johnston (America Fore), 
Frank S. Kauffman (Travelers), Albert 
E. McCloskey (A. E, McCloskey & 
Son), G. Harold Moore (State Mutual 
Life), Paul J. Mullen (Phoenix Assv'- 
ance), A. A. Rohrich (American Surety), 
Harold P. Schewe (Massachusetts 
demnity), Fred W. Sippell (Ins. Co. 
North America), Leroy M. Steph 
(Loyalty Group), Albert C. Supplee 
S. F. & G) and W. Ray Thors 
(Logue Bros.). 

Mr. Bokman, managing director 
Pittsburgh Insurance Day, will annou 
the speakers for the opening session 
10:00 a. m., the luncheon and dinn 
programs within the week. Tickets ‘ 
the Juncheon gnd dinner will go on sa'e 
on April 6, with Henry S. Bepler '" 
charge. 
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g FINANCIAL STATEMENTS DECEMBER 31, 1943 

. * AS FILED WITH THE NEW YORK STATE INSURANCE DEPARTMENT 

ul Total Admitted Liabilities Surplus ro 

1 Companies Capital Assets (except Capital) Policyholders 

Firemen's Insurance Company of Newark, N. J. $9,397,690. $42,793,871. $24,910,943. $17,882,928.* 
Organized 1855 


The Girard Fire & Marine Insurance Company 1,000,000. 5,723,207. 3,221,581.  2,501,626.* 


Organized 1853 
National-Ben Franklin Fire Insurance Company _—‘1,000,000. 5,137,857. 2,742,753. 2,395,104.* 


Organized 1866 


The Concordia Fire Insurance Co. of Milwaukee 1,000,000. 5,297,200. 2,722,002. 2,575,198.* 


Organized 1870 


Milwaukee Mechanics’ Insurance Company 2,000,000. 13,846,475. 7,422,207.  6,424,268.* 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 12,553,279. 9,448,350. 3,104,929.* 


Organized 1874 


Commercial Casualty Insurance Company 1,000,000. 12,817,701. 9,116,976. §3,700,725.* 
Organized 1909 . 
Royal Plate Glass and General Ins. Co.of Canada 100,000. 350,653. 10,741. 339,912. 


Organized 1906 
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NFPA Issues Program 
For Annual Conference 


SEVERAL SESSIONS ARE CLOSED 





Fire Protection Matters Pertaining 
Directly to War Effort Features 
of Philadelphia Gathering 





The National Fire Protection Associa- 
tion has issued the program for the 
annual meeting at the Benjamin Frank- 
lin Hotel in Philadelphia, May 8-11. 
This will be strictly a war conference 
on fire protection matters pertaining di- 
rectly to the war effort and will include 
no entertainment features. Several of 
the sessions will be limited to members 
and government representatives only, 
and not reported in the press. 

The convention will open Mendav 
morning, May 8, with a meeting of the 
fire marshals’ section. Chairman Arnold 
Renner, Michigan, and Executive Sec- 
retary Charles S, Morgan will present 
reports and talks will be given by In- 
surance Commissioner gro McCor- 
mack, Tennessee; E. P. Coffey, FBI, 
Washington, and Chief Paul P. ‘Heinz, 
Fire Denartment, New Haven. Mr. 
Heinz will sneak on lessons from the 
New Haven fur storage fire. 

At the afterncon session the program 
is as follows: Fire Protection of Cali- 
fornia War Industries, Tosenh R. Yock- 
ers, state fire marshal, California; Fire 
Protection Activities at the Philadelphia 
Navy Yard, J. J. Weiss, fire marshal, 
Philadelphia Navy Yard; Pennsylvania 
Fire School, Arthur W. Espev, Depart- 
ment of Public Instruction, Harrisburg; 
Chemistry in Fire Prevention, Captain 
Loren G. Farrell, Detroit Fire Preven- 
tion Bureau; election of officers. 

The railroad section will meet Mon- 
dav morning, with W. F. Hickey pre- 
siding. Members will discuss current 
problems and suggest remedies. 

General Session Monday Evening 

Monday evening the first general ses- 
sion of the NFPA mecting will be held. 
President David Price will speak, as 
will General Manager Percy Bugbee 
and other officers. 

On Tuesday morning there will be 
general session of the convention § to 
hear committee reports and also a fire 
marshals’ forum. At a closed session 
Tuesday afternoon of the NFPA war 
fire prevention problems and activities 
will be discussed by army officers and 
government officials, Another closed 
session Tuesday evening will be devoted 
to an industrial plant fire chiefs’ forum. 

The Wednesday, May 10, morning 
session program, with George W. Elliott 
of Philadelphia presiding, is as follows: 

Report on Long Range Planning, Dr. 
David J. Price, chairman, NFPA com- 
mittee on long range planning for fire 
protection. 

Building Codes of the Future, George 
N. Thompson, division of codes and 
specifications, National Bureau of Stand- 
ards. 

Housing of the Future, Tohn B. Bland- 
ford, Tr., administrator, National Hous- 
ing Agency, 

Post War Problems in Industrial Fire 
Safety, James R. Allan, International 
Harvester Co. 

Tribute to McComb 

Simultaneous sessions on Wednesday 
afternoon will be held by the volunteer 
firemen and the marine section. At the 
latter meeting there will be a_ tribute 
paid to the late Samuel D. McComb, 
manager of the Marine Office of Amer- 
ica, who died recently. Speakers will 
taik on port protection work of the 

. S. Coast Guard, Navy activities in 
fighting marine fires and War Shipping 
Administration activities in fire pro- 
tection. 

A war industry fire prevention clinic 
will be held late Wednesday afternoon 
and there will be a motion picture pro- 
gram that evening, consisting of a se- 
lection of the new technical and educa- 
tional fire protection films developed 
during the last year. 

The. general session Thursday morn- 
ing, May 11, will consider committee 
reports and listen to an address by F. 


N. Davis of Underwriters’ Laboratories, 
Chicago, on synthetic rubber. 

James B. Smith, Associated Factory 
Mutual Fire Companies, Boston, will 
address the final session Thursday aft- 
ernoon on “Large Spherical Compressed 
Gas Containers.” The convention will 
adjourn following adoption of resolu- 
tions and election of officers. 


NEW BLUE GOOSE PAPER 
“The Link” is the official name of the 
new publication which has been started 
by the Quebec Pond of the Blue Goose. 
On the editorial committee are S. F. 
ae se S. Carlton, W. H. Bell and T. 


ge ote: Mr. LeRiche is chairman. 





John F. Rhodes Dead 


John Franklin Rhodes, 54, president 
of Missouri Bar Association and former 
special counsel for Missouri Insurance 
Department at one phase of state’s long 
drawn-out litigation with stock fire in- 
surance companies over rates, is dead. 
As special counsel he defended Mis- 
souri against the injunction suits 
brought by 157 stock fire insurance com- 
panies in the Federal Court for Western 
District of Missouri to prevent the state 
from interfering with a 16 2/3% increase 
in rates imposed on June 1, 1930, over 
the protest of the State Insurance: Su- 
perintendent. 

















In 1747 Rhode Island made a valuable and 
lasting contribution to education and culture 
through a book fund which was begun 
by Abraham Redwood, prominent Newport: 





Quaker. His gift of 500 pounds led to the founding of 
the Redwood Library, the first to be built in New England. 


The edifice, which still stands as originally built, was 
completed in 1750. It was designed by Peter Harrison, 
and its books on Natural History and many general sub- 
jects were ordered from England. 


With the exception of some of the college libraries, 
Redwood Library is the oldest in this country. It contains 
a large and excellent collection of books and famous 
paintings, among which are several by Gilbert Stuart, 
Rhode Island’s celebrated portrait painter. 


Because of its unusual architecture, Redwood Library 
has remained a sturdy symbol of beauty and learning for. 


nearly two hundred years. 


Broad and adequate protection against fire and War Damage 
for important public buildings—and Inland Marine coverages for 
their valuable, and often irreplaceable, contents—is a material 
part of the business of the Rhode Island Insurance Company. 
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PAVE THE PATH 
OF INVASION 


VERYWHERE our armed forces ae 
smashing the enemy back in the 
new aggressive war of INVASION. 

They are your sons, husband, broth- 
ers, sweetheart, father, relatives and 
friends. They ask only one thing—that 
you back them up ALL THE WAY. 

With Victory coming nearer, you must 
not fail our boys—your soldier, sailor or 
marine. You're not asked to give a cent 
—only to put every dollar you can scrape 
up into the world’s safest investment— 
War Bonds. 

Take it out of income, take it out of 
idle and accumulated funds. Start 
“scratching gravel” now! 





GIusurance Company Utd. 
O0 John Street, New York 








Renewal Certificate for 


Auto Policies Proposed 
Hartley D. McNairn, chairman of the 
standing committee on automobile in- 
surance forms of the Association of 
Superintendents of Insurance of Can- 
ada, reveals that the committee of un- 
derwriters has recommended an auto- 
mobile renewal certificate form designed 
only for the renewal of owners’ policies. 
Mr. McNairn also reveals that the 
committee has recommended that garage 
payroll liability, and fire and theft deal- 
ers’ policies should be rewritten upon 
expiry by a new contract through the 
medium of a new signed application. 
According to Mr. McNairn, this pro- 
cedure was felt desirable because tliese 
special risks are subject to wide fluciua- 
tion in the underwriting hazards. It lias 
also been recommended that an endorse- 
ment be approved involving pilferage 
coverage on automobiles. 





CANADA WDC PREMIUMS 
James Matson, dominion manager 0! 
Canada’s war risk insurance scheme, '¢- 
veals that premiums from Septem»er, 
1943, to January of this year were ‘2, 
717,683, or 79.2% of the figure estab- 
lished for the same period of the pre- 
vious year after making allowance ‘or 
the 20% rate reduction. Distributior of 
this total was, by provinces, as follow 
Alberta 1%; British Columbia 29%; 
Manitoba 1%; New Brunswick 4%; 
Nova Scotia 10% ; Ontario 23%; Quebec 
31% and Saskatchewan 1%. 
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i ee ryn 
N. S. White T'alk 
* 
(Continued from Page 20) 

men seems to assume that a fieldman 
in the company’s employ could get the 
sare business and therefore the com- 
pany iS paying more commission for 
business produced by a general agent. 
A fleet’s operations, however, he said, 
refutes this in many instances where 
somie of the companies were receiving 
litt'e or no income until represented by 
4 ceneral agency which, through the 
use of its local and personal reputation, 
co: nections and good service in behalf 
of those companies, produced a volume 
of business which that company or fleet 
otherwise would not have had. He con- 
tinued: yelp ; 

surely management can justify to its 
stockholders and if need be to investi- 
gators, a reasonable additional cost to 
cet some business instead of none or 
where there was little or no chance of 
increase, to get many times the former 
volume through a general agency.” 

Of pool operations, he said: 

Pool Operations 

“The best brains in the business es- 
tablished the Factory Insurance Asso- 
ciation, the oil association, the cotton 
association, the railroad association. 
Pools have served a purpose in the in- 
terest of the insuring public by provid- 
ine in certain cases protection not other- 
wise available. At the same time, pools 
take into account the general 


do not a 
agent’s part in the business. In fact, if 
an assured’s best interests are served 


by placing his business with the FIA, 
the general agent, as you know too well, 
has no part in the business. 

“You general agents, as I understand 
it, recognize that commission cost on 
such business cannot be increased. Al- 
together it looks as if this situation has 
reached an impasse. Certainly I do not 
pretend to have the answer. Here again 
it seems to me the necessity for a re- 
view presents itself. 

“What if an organization formed for 
a good purnose has, through too ener- 
getic handling, production-mindedness 
or just the very human desire to sur- 
vive and grow, gone beyond its original 
purpose? Everyone’s interest, even in 
the same business, cannot always be 
reconciled to all other interests. In such 
cases, the unreconciled fellow should be 
asked to accept only a minimum of in- 
jury and be assured of a constructive 
understanding of his position. Certainly 
in the interest of the proper relationship 


between companies and _ their general 
agencies, reasonable men_ representing 
both should be able to sit down to- 


gether and at least reduce the friction to 

that minimum which both may agree 
” 

upon. 


NAIA Jackson Meeting 


(Continued from Page 24) 





exceeds the needs for her college edu- 
cation, the residue is to be used to ex- 
tend the farm scholarship program of 
the Farm Underwriters Association, in 
the form of Forshay Memorial Scholar- 
hips. This direction of the fund is con- 
sidered particularly appropriate in that 
‘yr. Forshay was the pioneer and leader 
the rural agents’ movement in the 
ciation. 
Resolution on Williams 
larry Perk, Jr., Los Angeles, member 
he executive committee, offered the 
olution on Mr. Williams, who was a 
minent member of the association as 
cal agent at Yazoo City, Miss., be- 
re he entered public life. The resolu- 
expressed the desire of the state 
‘ctors to place on the record its 
ibute to one who has served us all so 
thfully and so well.” 
“ractically every committee report, 
, approved by the state directors, 
ked the activities of the particular 
mmittee with the' broader public rela- 
nS program. Public relations was the 
minating theme of all the proceedings 
| the highlight of the convention 
S the address of Wade Fetzer, Jr., 
iicago, chairman of the public relations 


L 


7) 


committee, which was reviewed in The 
Eastern Underwriter, last week. 

The report of the finance committee 
of which Russell M. L. Carson, Glens 
Falls, N. Y., is chairman, contained three 
specific recommendations as follows: 

That a study be made without delay of 
possible changes in the dues schedule 
and of all other sources of prospective 
income, looking toward the time when 
increased operating costs and a perma- 
nent public relations program both will 


be financed through the association’s 
budget. 

That except in cases of absolute 
emergency, no request for funds for 


any committee project, no matter how 





worthy or meritorious, be entertained 
unless provision for them is already in 
the budget or the required money is 
definitely available from other sources. 

That the board of directors direct that 
in preparation of future budgets a lump 
sum be included for committee expenses 
to be allocated by the executive com- 


mittee to the standing and special com- 
mittees, according to. their require- 
ments. 


OCD Fire Fighting Equipment 
The following recommendations were 
embodied in the report of the fire pre- 
vention committee of which W. Loring 

Ferguson, New Orleans, is chairman: 
That the association use every effort 
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of rising costs, fire 
insurance is a no- 
table exception—in 


that contrary to the 
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terially and coverages 
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the fire insurance industry. 
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to obtain for the use of the public all 
the fire fighting equipment which will 
be available when the work of the Office 
of Civilian Defense is discontinued and 
assist the rural committees and farm 
owners in securing this equipment and 
educating them in its use. 

That with practical cessation 
functions of Civilian Defense Councils, 
the association continue efforts of co- 
operation and assistance to all govern- 
mental agencies requesting members’ 
services in fire prevention work. 

That the state directors put the re 
sponsibility on each state director to see 
that the States War Inspection Service, 
SWIS, become effective in his state. 


of the 


r) ° 
4ny ins¥® 


OUR Rasen 2.9; 
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Incorporated 1851 
Incorporated 1833 


. Durham, N.C Incorporated 1923 
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Joy-Riding Is Larceny and Covered 
Under Broad Theft Form, Court Says 


Judge Conway, N. Y. Court of Appeals, in Opinion Holds 
Collision Damage Covered Under Broad Form 
Theft Clause Insuring Against Larceny 


The New York Court of Appeals has 
By 


decided unanimously that Abraham B. 
Block is entitled to a new trial in his 
action Standard of New 
York, involving an interpretation of the 
comprehensive coverage clause and the 
theft clause in the policy. 

The Municipal Court of the City of 
New York (Judge Roeder) dismissed 
the complaint at the close of the plain 
tiff’s case; the Appellate Term unan 
imously affirmed such judgment, while 
the Appellate Division of the Supreme 
Court in the first judicial department 
affirmed such judgment by a= divided 
court and gave its permission for the 
appeal to the Court of Appeals. 

In his opinion, granting the plaintiff 
a new trial, Judee Conway says that the 
law holds joy-riding to be larceny and 
that if an insurance” policy covers 
igainst larceny then the company is 
liable for collision or other damage ov- 
curring durine a larceny. The opinion of 
Judge Albert Conway, former Insurance 
Superintendent of New York, concu-red 
in by all the judges of the court, 
follows: 


against the 


Text of Opinion 

“The plaintiff owner obtained from 
the defendant what is known as a com 
prehensive contract of insurance cover 
ing loss or damage to an automobile, 
except by collision. The contract pro- 
vided in part, VI. Insurance Coverage 
Defined * * * A comprehensive—loss of 
or damage to the automobile, except by 
collision: Any loss of or damage to the 
automobile, including damage by mis- 
siles or falling objects and glass break- 
age from any cause but excluding all 
other loss the primary and immediate 
cause of which is a collision of the auto- 
mobile and any other object, an upset of 
the automobile or a collision of the auto- 
mobile, and a vehicle to which it is 
coupled. 

“T)-1, Theft (Broad Form): Loss of 
or damage to the automobile caused by 
larceny, robbery or pilferage. 

“The plaintiff owner and her husband 
were driven by their chauffeur to As- 
bury Park, N. J. They were to stay 
over night at a hotel there. At the end 
of the day the chauffeur was told that 
the automobile would not be needed 
again that evening and to put it in a 
garage. The chauffeur then said that 
the room which he had obtained was 
some two miles from the hotel and asked 
for permission to drive the automobile 
there, park it overnight in a_ parking 
lot which was in front of the house in 
which he had his room and that he 
would avail himself of the opportunity 
to wash the automobile in the lot, He 
was then given money for his room, 
meals, parking lot rental and for a 
brush and soap to wash the car. 

“The chauffeur was told not to go 
joy-riding and promised that he would 
not. At about 9 o’clock on the following 
morning the plaintiffs were notified 
that there had been an accident. The 
chauffeur was found in a police station 
in Middletown and the automobile was 
found in a gully about twenty miles 
toward New York City from Asbury 
Park. 

“Upon that statement the defendant 
rested and moved for a dismissal of the 
complaint upon the ground that the 
plaintiffs had failed to establish facts 





ance Agents’ 


constituting a cause of action. That 
motion was granted. 

“Since loss or damage by collision is 
excepted, plaintiffs may recover only if 
the cause of the loss was the result of 
a larceny by the chauffeur. Defendant 
concedes in his brief: That the de- 
fendant would) be responsible to its 
policyholder if his car was. stolen by 
any person whosoever he may be and 
damage resulted from a collision or up 
set while the car was in the possession 
or under the control of a thief is not 
disputed (citine Bowling v. Northern 
Insurance Co,. 253 App. Div. 693, affd. 
280 N. Y. 510), but argues that here 
the car was not stolen since it was 
inerely taken unauthorizedly for a so- 
called joy-ride without intent to appro- 
priate it permanently. 

Joy-Ridine Defned as Larceny 

“The legislature of this state has de- 
fined the conduct of the chauffeur 8 
as larceny. Penal Law, section 1293-: 
reads as follows: Any person who, un- 
der circumstances not constituting lar- 
cenv as defined by any other section 
of this article shall, without the consent 
of the owner take, use or operate, or 
cause to be taken, used operated an 
airplane or cther aircraft or an auto- 
mobile or others motor vehicle, for h's 
own profit, use or purpose, steals the 
same, is guilty of larceny and shall be 
punishable accordingly. 

“Tt is equally the settled law of this 
state that a policy of insurance cover- 
ing theft, robbery or pilferage does not 
include within those terms a_ violation 
of section 1293-a (sunra) (Van Vechten 
v. American Eagle Fire Ins. Co. (1925) 
39 N. Y., 303: cf. Pennsylvania Fire 
Indemnity Cornoration v. Aldridge, 117 
F. 2nd 774). The policy in the Van 
Vechten case was apparently not the 
nresent form of comprehensive policy. 
Here the insurance company has insured 
against theft in its broad form and has 
defined it, not as theft, robbery or pil- 
ferage, but as lareeny, robbery or pil- 
ferage. 

“The defendant wrote the policy and 


chose the words used. We must give 
effect to the word comprehensive and 
the definition of theft. To do so is to 
fasten liability upon the defendant. 


Public Viewpoint 


“The average automobile owner knows 
that the taking of an automobile in man- 
ner such as was done here constitutes 
the crime of larceny, His legislative rep- 
resentative voted for that enactment. 
The newspaper he reads contains reports 
of unauthorized temporary appropria- 
tions of automobiles and both he and 
the newspapers now use the word joy- 
ride as a definition of such an act. Such 
act is larceny and is so considered by 
the average man whether or not he is 
the owner of an automobile. Such is the 
ordinary meaning which the average 
policyholder of ordinary intelligence, as 
well as the insurer, would attach to it. 
(Abrams v. Great American Ins. Co. 269 
N. Y. 90, 92.) 

“Insurance companies properly seek, 
as a service to the public, to increase 
the risks insured against so long as the 
policy purchaser will pay the rate re- 
quired by insurance experience for the 
increased coverage. Here we find the 
use of the word comprehensive. The 
rate was fixed unon that basis and the 
insured’ paid it for the comprehensive 
coverage. 

“The judgments should be reversed 
and a new trial granted, with costs to 
the appellants to abide the event.” 

Lehman, Ch. J., Loughran, Rippev, 
Lewis, Desmong and Thacher.- .FJ., 
eoncur, 

OCEAN MARINE CO. CHANGE 
Shallcross Named U. S. Manager, and 
M. M. Pease Marine Underwriter, 
Succeeding Frank B. Zeller 
The Ocean Marine Insurance Co. has 
announced appointment of Cecil F. Shall- 
cross as United States manager, suc- 
ceeding Frank B. Zeller. M. M. Pease 
has been appointed as marine under- 
writer, and he will add the Ocean Ma- 
rine to the five companies of the North 
British Group and the Atlas Assurance, 
all of which are operated by him at the 
offices of the ocean marine department, 

90 John Street, New York City. 

The Ocean entered the United States 
in 1903 under the management of the 
British & Foreign Marine and continued 
under that management until May 1, 
1939, when the marine interests of the 
Royal-Liverpool Group were consoli- 
dated under the management of Mr. 
Zeller. In making the announcement of 
the change in management the company 
paid a high tribute to the past manage- 
ment and Mr. Zeller, and stated that 
the change was due entirely to the de- 
sire of the parent companv, North 
sritish & Mercantile, to add to the 
facilities of their United States marine 
dana under Mr. Pease. 





Hieher ey Other Silence Sought 
To Stabilize PPF Losses in Canada 


Further denunciation of the existing 
setup of the personal property floater 
end of the insurance business in Canada 
has just been made by Harry W. O'Neill, 
manager of the Montreal branch of the 
Travelers Fire. This follows closely on 
the heels of statements of a_ similar 
vein by Frank D. Bliss, president of 
the Ontario Fire and Casualty Insur- 
Association, in his recent 
monthly report to the agents. 

If the PPF is to be written on a sound 
basis, an adequate premium based on 
value must be secured for the fire sup- 
plemental cover and burglary, Mr. 
O'Neill comments in Canadian Insurance. 
This, he claims, is the feature of the 
personal property floater which is of 
the utmost importance and regardless of 
the rate charged this policy, to be pron- 
erly written, “must be written on the 
basis of insurance to value.” 

“If,” says Mr. O'Neill, “a risk is in- 


sured for 50% of the value, we 
ting only 50% of the permium we should 
get, and no selection of risks or limita- 
tions in coverage is going to put it on 
a paying basis. 

“The minimum premium is another 
feature. Regardless of the total value in- 
volved, every risk presents hazards 
which apply to every policyholder and 
which must be taken care of in the 
premium charged. We talk of a $25 mini- 
mum but may overlook that this repre- 
sents an exposure of three years. Broken 
down to a one-year basis, we get $8.33 
which is obviously a ridiculous figure for 
the extremely broad protection afforded 
by this policy. 

“To emphasize briefly, the solution is 
this: adequate rates, adequate minimum 
premiums, accurate values, specific in- 
surance on valuable jewelry and furs 
and a deductible clause.” 


are get- 


Security Group Cites 
Auto Owner Statistics 


ISSUES POSTERS TO AGEN?s 


Suggests Complete Selling Campaign 5p 
Auto Lines; Says Half Car Owne-; 
Are Without Collision Insurance 


In their release to their agents of sacs 
promotion material for April, the 
curity Insurance Cos. cite the lat < 
figures on the percentages of car « 
ers who have automobile insurance. 

“More than one out of five car o: 
ers (outside compulsory liability arcs) 
had no auto insurance of any kind. 
About two out of three had no collision 
insurance, and one out of three no fire 
and theft. This survey was made in {he 
fall of 1942 when there was still a good 
proportion of cars not fully paid for. 
So probably the percentage with col- 
lision insurance has dropped to at most 
25%, and with fire and theft to 50% 

“Half of the owners of cars are good 
prospects for you. And of those who 
do have some insurance, only half have 
collision insurance. So, if your city or 
town is. typical, three- quarters of the 
car owners need your services, 

Teach Insurance Habit 

“Now is the time, if there ever will 
be one, to teach people in your com- 
munity the insurance habit. Once people 
become accustomed to the idea of pay- 
ing for protection, they hesitate long 
and seriously before doing without it. 
Teach them now, while they have the 
money and a particularly great need, 
and they'll be = profitable clients for 
years.” 

An effective poster is being sent to 
all agents, and a short letter is sug- 
gested to send with an attractive two- 
color folder or a blotter, illustrated with 
a new cartoon. Also offered is a news- 
paper matrix including the same cartoon. 

Agents of the Connecticut Indemnity 
Co. are being given another cartoon- 
illustrated biotter on the automobile 
casualty lines, and a supplemental para- 
graph for the letter is suggested in their 
case. 

A complete selling campaign on auto- 
mobile insurance is suggested, including 
sources of the names of prospects. 





McLean to Resign as Mgr. 
Of Canadian Inland Assn. 


A special executive meeting of the 
Canadian Inland Underwriters Associa- 
tion will be held in Toronto on April 18, 
when Wilson McLean will tender his 
resignation as Dominion manager. This 
statement was made by an officer of thie 
association in Toronto. However, Mr. 
McLean will retain the position of sec 
retary-treasurer and will also remain as 
counsel. 

When the rumor was first heard that 
Mr. McLean was resigning this position, 
another rumor accompanied it to tlie 
effect that current opposition to certain 
conditions relating to the personal prop- 
erty floater policy was the reason. In- 
quiry reveals that such is not the case. 
Mr. McLean has been offered a partucr- 
ship i in a law firm which was too attrac 
tive to turn down. 

The annual meeting of the Canadian 
Inland Underwriters Association will be 
held shortly after this executive meeting 
and, while no official statement to [!!s 
effect is forthcoming, it is understood 
that a new Dominion manager will ec 
appointed. It is also understood tit 
the personal property floater will cori 
up for serious discussion. 

There has been serious agitation 
late, both among agents and compa) 
officials, for drastic changes in the s¢ 
of the P.P.F. One of the major ¢ 
plaints that has developed to ser 
proportions is the minimum prem! 
rate of $25. It is claimed that this \ 
far too low and should be raised to 
least $50. Current belief is that the 1 
will be raised but to what level is 1! 
officially known. 
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Certainly! If there are manufacturers, ware- 
housemen, merchants, or any other indus- 
tries or businesses in your town which are 
shippers of raw materials or finished prod- 


ucts — they are your prospects. 


Shipments, by boat, train, 
truck or air transport can be 
covered from point of origin 
to their final destination under 
Marine Office Cargo Insurance 
written through your agency. 








MEMBER COMPANIES 


The American Insurance Co. 
American Eagle Fire Ins. Co. 
The Continental Insurance Co. 
Fidelity-Phenix Fire Ins. Co. 
Firemen's Insurance Company 
Glens Falls Insurance Co. 
The Hanover Fire Ins. Co. 
If you represent one of these 
companies or their affiliates 


you are qualified to write busi- 
ness through the Marine Office. 














INLAND MARINE 





If there are river or lake craft, either com- 
mercial or pleasure, in your vicinity their 
owners are prospects for River Hull, Yacht 
and Protection and Indemnity Insurance. 


These and the many other 
forms of ocean and inland ma- 
rine written by the Marine 


Office provide a profitable field 


for agency production. 


If you are interested, write to 
us for further information. 


» MARINE OFFICE 


of AMERICA 


116 JOHN STREET 


ALL CLASSES OF OCEAN AND 


NEW YORK 


INSURANCE 
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Dineen Continues Graded Expenses 
But More Statistical Data Needed 


Superintendent of Insurance Robert E. 
Dineen of New York announced yester- 
day in his long-awaited decision on “re- 
consideration of workmen’s compensa- 


tion rating plans” that he is properly 
authorized by the statutes of the state 
to permit the continuance of graduated 
expense plans “for the present” despite 


the fact that the company data produced 
so far to support the use of these plans 
are inadequate. He therefore recom- 
mended that the “industry as a whole, 
including those who are opposed to 
vraduated expense, should join together 
under the supervision of the Compensa- 
tion Insurance Rating Board of New 
York and this Department in mapping 
out a program for obtaining good figures 
and keeping them up-to-date.” 

Mr. Dineen’s decision covered more 
than fifteen typewritten pages and it was 
largely concerned with the statistical 
data presented and testimony of experts 
viven at the two-day public hearing on 
compensation rating plans March,7 and 
&, the center of interest being the appli- 
cation of the principle of graduated ex- 
pense. The Superintendent considered 
the application of this principle in ex- 
isting rating plans rather than in the 
proposed compensation rating plans re- 
jected twice previously by the Compen- 
sation Insurance Rating Board. All he 
would have to say on the new plans was 
that they “were considered under th’‘s 
decision in principle only,” reason being 
that they were not properly before the 
Insurance Department. 


Reading Between the Lines 


It will not be surprising to Mr. Dineen 
if his decision gets a lot of reading be- 
tween the lines. Careful perusal of it 
would indicate that, having now satisfied 
himself that section 183, paragraph (c) 
of subsection 1, state insurance law’s re- 
codification in 1939 had imposed a man- 
datory duty upon the Superintendent to 
recognize graduation of expenses, he will 

give fair consideration to any proposed 
or new compensation rating programs, 
properly filed with the Department, if 
they are supported by adequate statis- 
tical data. 

\t the outset the Superintendent said 
that one of the factors which impelled 
him to re-examine the compensation rat- 
ing situation in this state at this time 
was the argument, pressed vigorously by 
the mutuals and the State Fund, that the 
application of the principle of gradu: ited 
expense constitutes unfair discrimination 
it is said to result in reduced costs 
to large risks at the expense of the small 
risks. He declared: 


since 


Stock Company Position 


“The stock companies, on the other 
hand, contend that the expense of ser- 
vicing small risks is proportionately 


greater than that of servicing large risks 
and that failure to reflect that fact in 
expense differentials between the two 
would constitute discrimination in favor 
of the former at the expense of the 
latter. Furthermore, and this goes to 
the heart of the problem, the stock com- 
panies contend that the legislature was 
familiar with this principle and by add- 
ing the words ‘and expense elements’ to 
Section 183, paragraph (c) of subsection 
1 in the recodification of the Insurance 
Law in 1939, had imposed a mandatory 
duty upon the Superintendent to recog- 
nize it.” 


Accordingly, the Superintendent said, 
his first responsibility was to ascertain 





whether or not application of the prin- 
ciple of graduated expense was author- 
ized by the Insurance Law. He rea- 
soned: “If the legislature intended that 
the principle should be applied and had 
indicated its intent by appropriate lan- 
guage ..., then the Superintendent has 
no alternative except to administer the 
law as the legislature enacted it.” As 
indicated above, the whole question, in 
hs opinion, hinged upon the meaning of 
the words “and expense elements.” In 
this connection the decision read: 


No Debate on Meaning of These Words 


“The Superintendent caused a search 
to be made of the records of the legis- 
lative committees entrusted with the re- 
sponsibility of recodifying the law. A 
search was also made of the records of 
the legislature itself to see whether or 
not there was any debate as to the mean- 
ing of these words. No record could be 
found at either source. Since proceed- 
ings before the Superintendent are in- 
formal and are not governed by the 
rules of evidence, the Superintendent re- 
ceived evidence from members of the 
stock and mutual companies who were in 
contact with the chairman of the In- 
surance Committees of both the Senate 
and the Assembly in 1939. That evidence 


satisfies the Superintendent that the 
stock companies sought to have these 
words added to the law to justify the 


application of the principle of graduated 
expense and that the mutual companies 
opposed the addition of the words be- 
cause they felt, or at least so they claim, 
that the principle of graduated expense 
would inevitably lead to unfair discrimi- 
nation because the large risk would ob- 
tain his insurance for less than the 
small risk. 

“There was no debate on the floor of 
either the Senate or the Assembly and 
consequently the Superintendent has no 
alternative except to conclude that the 
members of the legislature were cog- 
nizant of the purpose for which these 
words were added to the statute. He 
therefore concludes that there is legis- 
lative authority for the principle of 
graduated expense in New York State. 


“Section 18, subsection 2 of the In- 
surance Law requires the Superintendent 
to submit annually to the legislature a 
report containing, among other things, 
those legislative recommendations which 
are deemed by him to be necessary or 
desirable. The Superintendent therefore 
permitted the interested parties at the 
hearing to discuss the principles under- 
lying graduation of expenses upon the 
theory that such evidence might be help- 
ful in enabling him to make legislative 
recommendations on the subject at a 
later date should he deem it necessary 
or advisable.” 


‘Comp. Rating Board’s Study 


The decision then told in detail about 
the findings of the Compensation Insur- 
ance Rating Board, at the request of 
the Superintendent, in giving statistical 
indications of the extent of the differ- 
ence in cost between large and small 
risks under current rating plans. One 
tabulation submitted, showing the effect 
on small risks of the loss and expense 
constants (introduced on May 1, 1928 by 
the rating board) covered the years from 
1928 to 1941, inclusive, and showed on 
an earned premium basis the relationship 
between the amount paid by those pol- 
icyholders subject to loss and expense 


(Continued on Page 38) 





IAC SPRING MEET MAY 11 





E. H. O’Connor Accepts Invitation to 
Speak; To Hear Report of R. W. 
Smiley on Public Relations 
E. H. O’Connor, executive director, In- 
surance Economics Society of America, 
has accepted the invitation of the Insur- 
ance Advertising Conference to speak at 
its Spring meeting, Thursday, May 1], 
in Hotel Roosevelt, New York. His New 
York appearance will come at the con- 
clusion of a three-weeks’ itinerary dur- 
ing which Mr. O’Connor will deliver a 
series of thirteen addresses arranged in 
collaboration with William Hammond, 
western supervisor of the United States 

Chamber of Commerce. 

Tentative program for the IAC Spring 
meeting, now shaping up, will shortly 
be announced by Sidney Holt, Aetna 
(Fire) Group, who is press relations 
chairman of the IAC, 

Ralph W. Smiley, Royal-Liverpool 
Groups, who is vice president of the 
TAC and chairman of its merchandising- 
research committee, is expected to re- 
port on results of his survey of public 
relations activities successfully carried 
on by local agents, local boards, associa- 
tions and other related groups. He per- 
sonally conducted such a survey among 
fieldmen of his companies and the re- 
sponse received in “case history” data 
was encouraging. Therefore, Mr. Smiley 
urges that other Class A members of 
the IAC make a similar effort to get 
results from their fieldmen, and as a 
guide he offers to supply copies of his 
result-getting exposition. 












WANTED 


By prominent multiple line compan, 


having medium size Accident ar } 


Health Department aggressive inc: 
vidual capable assuming full char-;: 
production this department. Unusu-: 
opportunity for advancement. Repli 
held confidential. Address (Box 
1514) The Eastern Underwriter, 


Maiden Lane, New York 7, N. Y. 











A. E. Benson Resigns Post 
With Manufacturers Cos. 


Arthur E. Benson announces that he 
has tendered his resignation as \ ce 
president of the Manufacturers Casualty 
and Manufacturers Fire of Ph'ladelphia, 
Mr. Benson will continue with the com- 
panies for a short time to assist the 
management in taking over his duties, 
He expects to take a vacation, alter 
which his future plans will be announced. 


J. M. BARRIE PROMOTED 


J. M. Barrie has been named su: r- 
intendent of the Los Angeles clain 
division, Indemnity Insurance Co. fH; 
has been associated with this office sinze 
1937 








Diamond Jubilee Milestone Observed 
Today by American Surety Company 


American Surety Co., one of the great 
surety companies of America, is auspi- 
ciously celebrating its sixtieth or Dia- 
mond Jubilee anniversary today (April 
14) and the occasion is being marked by 
special newspaper and magazine adver- 
tising commemorative of the birth of 
the company and the part it has played 
in the development of corporate surety- 
ship in America. 

Playing an important role in this an- 
niversary celebration is a Diamond Ju- 
bilee exhibit, prepared by the company, 
which occupies spacious quarters on the 
twelfth floor of American Surety’s home 
office building at 100 Broadway, New 
York. This exhibit, to which the public 
is invited, is described on the Big Bill 
page of The Eastern Underwriter, this 
week. 

Started With $500,000 Capital 

American Surety Co., incorporated in 
1881, began business April 14, 1884, at 
160 Broadway, where the old Guernsey 
Building once stood. It had an original 
staff of ten persons and a capital—large 
for those days—of $500,000. In its 
broader aspects corporate suretyship, as 
distinguished from the old-style per- 
sonal suretyship, was still an unploughed 
field. 

The moving spirit in the new enter- 
prise was Lyman W. Briggs, a former 
western New York farm boy and school. 
teacher who had organized the Knicker- 
bocker Glass & Accident Insurance 
Company of New York, in 1874. In 1895 
the American Surety erected its own 
23-story home office building at 100 
Broadway, then described as “the lofti- 
est inhabited building in the world.” 
This building is also the home office of 
the New York Casualty, an affiliate of 
American Surety since 1929, and writing 
both casualty insurance and_ surety 
bonds. President of this company is W. 
E. McKell, who is also vice president of 
American Surety. 

Indicative of its growth financially, 
American Surety assets reached a new 
high level last December 31, of $35,- 
092,057 compared with $31,132,295 the 
previous year-end. Its total surplus as 
of that date was $8,368,811 and paid-in 
capital stood at $7,500,000 compared 
with the original $500,000. The 1943 net 
premiums written amounted to $13,252,- 


400, representing the largest volume of 
business ever written in the company’s 
history. 


Associates Pay Tribute to F. W. 
Lafrentz 


One of the happiest men at today’s 
celebration was F. W. Lafrentz, veteran 
chairman of the board of trustees, who 
last year completed fifty years of serv- 
ice. His son, Arthur F., has been presi- 
dent of the company since January 19, 
1932, and this father and son combina- 
tion has contributed in large measure to 
the success of American Surety and its 
affiliated companies. 

Fellow officers and trustees paid high 
tribute this week to F. W. Lafrentz for 
his leadership of the American Surety 
and affiliated: companies in the fidelity- 
surety and casualty fields. Its affiliates 
include Canadian Surety Co, and Com- 
pania Mexicana de Garantias, S.A., both 
organized in 1913 to take over the busi- 
ness of American Surety in those coun- 
tries; 

American Surety has branch offices in 
many cities and is represented through- 
out the country by 10,000 agents. 





Company Men on Post-war 


Committee Are Selected 


As a follow-up to the recent conferences 
between company men and producer re)- 
resentatives in New York on post-war 
surety problems, the surety “industry coim- 
mittee” of the companies has appointed 
the following to serve on the special coi- 
mittee on joint cooperation with produc:'s 
on post-war planning: 

The chairman of the public and ageiry 
relations committee, Association of (* 
ualty & Surety Executives—W. E. \-- 
Kell, American Surety; the chairman ©! 
the executive committee, Surety Assoc 1 
tion of America—Charles L.  Phillij;. 
United States F. & G.; the chairman |! 
the surety industry committee — A. . 
Posey, Hartford Accident; George 
Reaney, United States Guarantee, and 
M. Allen, National Surety Corp. 

Appointments of the various produccr 
organizations are expected to be announ: d 
shortly. 
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Modern advertising and sales promotion 


material helps Atna agents to sell more 


ACCcCieoerenwrTr FNS URA HN C E 











TNA representatives find these Accident sales presentation folders most 





helpful in selling Accident Insurance. They are attractively printed in two 


or more colors, with a clear, concise outline of policy benefits and with a 


complete series covering a wide range of policy contracts meeting practically 


| 
convenient, detachable application form. The three illustrated are part of a 
every Accident Insurance need. | 





AFFILIATED A TNA LIF E comPANtes 
ATNA LIFE INSURANCE COMPANY ATNA CASUALTY & SURETY COMPANY | 
AUTOMOBILE INSURANCE COMPANY STANDARD FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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H. & A. Underwriters 
Chicago Plans Complete 


STRICTLY BUSINESS 
Faulkner, Fetzer, Wetterlund, Linton, 
Powell, O’Connor, Anderson Among 
Speakers on Program for May 16-18 


SESSIONS 





Five strictly business sessions extend- 
ing from the afternoon of May 16 
through the afternoon of May 18, have 
been planned for the annual meeting 
of the Health & Accident Underwriters 
Conference to be held at the Edgewater 
Beach Hotel in Chicago, according to 
an announcement by O. F. Davis, II- 
linois Bankers Life president, and E., 
\. MeCord, Illinois Mutual Casualty, 
chairman of the program committee. 

Mr. McCord, who has been contacting 
speakers and making other arrange- 
ments in cooperation with the confer- 
ence headquacters for several months, 
has advised that the Hon. Everett M. 
Dirksen, Pekin. Ill, Congressman, Ma- 
ior E. Jf. Faulkner, now = stationed in 
Washington. Woodmen Accident presi- 
dent, and Wade Fetzer, Ir., president, 
W. A. Alexander & Co., Chicago, chair- 
man of the public relations committee 
of the National Association of Insurance 
Agents. will share the spotlight Tues- 
day afternoon, together with Confer- 
ence President Davis. 

State Rights and Social Security 

On Wednesday morning R. J. Wet- 
terlund. Washington National, will dis- 
cuss “State Rights and State Regula- 
tions” and M. A. Linton, president of 
the Provident Mutual will address the 
meeting on “Social Security-Public and 
Private.” This will be followed by John 
M. Powell, Loyal Protective Life, con- 
ducting a forum on social security. 

Election of officers, the report of the 
executive secretary and committee re- 
ports will be handled at the executive 
session on the afternoon of the 18th. 
This meeting will be confined to repre- 
sentatives of conference companies only, 
and gives indication of producing some 
interesting results under the heading of 
“new business.” 

Thursday will be devoted to practical 
matters of home office and agency man- 
agement. K. H. O’Connor of the Mac- 
cabees, chairman of the home. office 
management commiftee, will conduct the 
morning session at which time manv 
subjects of special war-time interest will 
he discussed. A. D. Anderson, Occidental 
Life, chairman of the agency manage- 
ment committee, will preside at the 
afternon meeting, and, in view of the 
manpower situation, these deliberations 
should prove among the most interest- 
ing and instructive of the convention. 

Following last year’s precedent, ex- 
traneous functions of the usual con- 
vention will be absent. On the second 
and third davs, special luncheons with 
no speakers have been arranged to fa- 
cilitate prompt attendance at the after- 
noon sessions. 


IOWA COMPANY IS REINSURED 


General Casualty of Wisconsin Will 
Liquidate Mid-Western Casualty and 
Reinsure Policies in Force 
\ reinsurance contract, merging the 
Mid-Western Casualty Co. of Des 
Moines with the General Casualty Co. 
of Madison, Wis., has been approved by 
lowa Insurance Commissioner Charles 
R. kischer and Iowa Attorney General 

John M. Rankin. 

The Wisconsin company will rein- 
sure the unexpired portion of all poli- 
cies in force with the Mid-Western 
Casualty and the assets of the latter 
firm will be liquidated. The reinsurance 
contract calls for a commission of 60.23% 
on the unearned premiums and was effec- 
tive March 30, 1944. The General Casu- 





50TH ANNIVERSARY CONTEST 


Loyal Protective Life Planning Golden 
Jubilee Conventions in August, 1945, 

For Qualifying Agents 

The Loyal Protective Life of Boston, 

starting its fiftieth year of writing acci- 

dent and sickness insurance, and its tenth 

of writing life insurance. has announced 


JOHN M. POWELL 


a unique “Golden Jubilee coast-to-coast 
convention” contest for 1945, subject of 
course to any wartime restrictions. 

The plans now shaping up provide for 
a meeting of agents from the eastern part 
of the United States and Canada in Aug 
ust, 1945, in Boston. with Western rep- 
resentatives of Loyal Protective meeting 
in San Francisco as soon thereafter as 
possible. A large number of the leading 
producers will automatically be invited 
to both conventions to demonstrate their 
successful sales methods as well as a re 
ward for their accomplishments. 

JZecause of the important part which 
the wives play in the success of their 
husbands, they will be invited as guests 
of the company to accompany their hus- 
bands on their coast-to-coast trip. 

In announcing the contest, John M. 
Powell, president of the company, calls 
attention to many of the developments 
during the fifty-vear period since Lovyai 
Protective was organized: “It has wit- 
nessed three wars, has embraced the de- 
velopment of the automobile, airplane, 
radio and television, mechanical refrigera- 
tion and the widespread use of electricity 
and telephones. In fact, the world of to- 
day is so widely different from that of 
fifty years ago that a stranger suddenly 
transferred from the conditions of one 
period of time to those of the other would 
almost feel he was living in a separate 
world.” 





alty also acquires certain office equip- 
ment of the Mid-Western Casualty. 

The Mid-Western Casualty was or- 
ganized July 30, 1935 and last year 
wrote $168,411 in premiums with $57,686 
in losses, The company’s statement 
showed total admitted assets of $127,369. 

J. G. Shaw is president of the Mid- 
Western, John W. Kimball, secretary; 
C. M. Everett, vice president, and U. P. 
McDermott, treasurer. Kimball is on 
leave of absence while serving as a cap- 
tain in the army, 


VIRGINIAN DIES 
Wade M. Miles, former hearing com- 
nussioner at Bristol, for the Virginia 
Industrial Commission, died in Rich- 
mond recently. 


Key Men for St. Louis Meeting 











Here is the correct picture of the committee chairmen’ who are arranging the 
fifteenth annual meeting of the National Association of Accident & Health Under. 
writers in St. Louis, June 21 to 23. Inadvertently the wrong picture appeared on this 
page last week. General chairman of the convention committees is Robert J. Bar- 


rett, General American Life. 





ALLYN CALLS A. & H. MEETING 


Commissioners’ Sub-committee Chair- 
man Sets April,18 in N. Y. Department 
for Discussion of New Contracts 
Commissioner W. Ellery Allyn of 
Connecticut, chairman of -the accident 
and health sub-committee of the Na- 
tional Association of Insurance Commis- 
sioners, has called a meeting of this 
committee for Tuesday, April 18, at 10 
a. m., in the offices of the New York 
Insurance’ Department, 61 Broadway, 

New York City. 

The meeting will consider the official 
euide for the filing and approval of acci- 
dent and health contracts recently 
printed. Anyone interested in the guide 
or desiring to present Suggestions to the 
committee will have opportunity to be 
heard at that time. 


BALTIMORE A. & H. CONGRESS 


Schuchardt, Ansel and DeWitz to 
Conduct Meeting at Maryland Yacht 
Club, April 18; Speakers Announced 
E. C. Schuchardt, Loyalty Group, 

president of the Baltimore Association 

of Accident & Health Underwriters, will 
serve as chairman of the sales congress 
to be held at the Maryland Yacht Club, 

April 18, beginning at 2 p. m. Mr. 

Schuchardt will be assisted by Purl E. 

Ansel, general agent, Monarch Life, 

organizer and first president of the asso- 

ciation, and Curtis R, DeWitz, Mutual 

Benefit Health & Accident Association, 

past president of the association and 

now chairman of its executive com- 
mittee. Following are the scheduled 
speakers and their subjects: 

H. E. Hilton, Chamber of Commerce 
of the United States, “Dangers Con- 
fronting the Accident and Health Busi- 
ness”; D. O, Smith, assistant vice presi- 
dent and manager, A. & H. department, 
American Casualty, “Custom Building 
Policies for Your Clients’; Fred M. 
Walters Jr., superintendent, A. & H. 
department, General Accident, and chair- 
man of the committee on public rela- 
tions of the National Association of 
Accident & Health Underwriters, “Pub- 
lic Relations”; Ivan N. Fugua, Loyalty 
Group, founder and _ past president, 
Washington, D. C., Association of Acci- 
dent & Health Underwriters, “Security.” 

Following the speaking program, there 
will be a dinner and an evening of 
entertainment. 








TO HEAR WALTER CANNER 

Walter Canner, assistant manager at 
the Travelers’ 55 John Street New York 
branch in charge of A. & H. produc- 
tion, will be the guest speaker of the 
Accident & Health Club of New York 
at its April 19 dinner meeting, Capitol 
Hotel, New York. Mr. Carner will talk 
on the subject, “Let’s Sell Together.” 


Davis and Cantwell Talk 
At Houston A. & H. Meeting 


Emerson Davis, who represents the In- 
ter-Ocean Casualty in Dallas and whi is 
regional director for the National Asso- 
ciation of Accident & Health Underwrit- 
ers in his territory, discussed aspects of 
the Wagner-Murray-Dingell bill at the 
April meeting of the Houston Association 
of A. & H. Underwriters. He urged the 
need for development and maintenance of 
strong, active local associations. 

Guest speaker at the mecting was Wal- 
lace Cantwell, home office — supervisor, 
Great American Reserve of Dallas, who 
explained the sales management practices 
of his company and sales methods of its 
agents. Their average earnings, he said, 
have increased from $2,700 annually at the 
time their present system was adopted, to 
an average annual income of $6,714 last 
year. Premium income of the company, 
he added, has been built from nothing to 
in excess of $617,000 in the state of Texas 
alone in nine years’ time. 

This company writes all forms of A. & 
H. including non-can. insurance, hosnital 
and surgical coverage on both individual 
and group basis. 

Following Mr. Cantwell’s talk there 
were many questions from the floor which 
he gladly answered. 





REINSURES HAWKEYE MUTUAL 


Hawkeye Casualty of Des Moines Takes 
Over Mutual Bonding Company and 
Assumes Its Liabilities 

The Hawkeye Casualty Co. of Des 
Moines has taken over the Hawkeye 
Mutual Bonding Co. with Iowa Insur- 
ance Commissioner Charles R. Fisclier 
and Attorney General John M. Rankin 
approving the reinsurance contract 

The Hawkeye Casualty recently was 
authorized to write fidelity and surcty 
bonds eliminating the necessity of 4 
separate company. 

The Hawkeye Mutual Bonding (0. 
was organized in 1933 to write fide ity 
and surety bonds with George Olmsied 
as president. Mr. Olmsted, also vce 
president of the Hawkeye Casualty 1s 
serving in the army and is on a levve 
of absence from the companies, 

Edgar Musgrave is listed as e 
president and C. S. Miller as secre!:ry 
of the bonding company, while A. k. 
Nelson is president and K. L. Critten/en 
secretary of the casualty firm. 

Under the contract the casualty {1 
assumes liability on all business wrii'e! 
and in force effective January 31, 1°44 
with the bonding company ‘listing 
miums at $2,675.36. 
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Simplified Claim Forms 
Drafted to Aid Doctors 


STANDARD FORMS COMMENDED 








Incernational Claim Association and A. 
& H. Underwriters Introduce Plan 
Requiring Minimum Data 





\s a step to relieve the burden imposed 
hb. war conditions on the medical profes- 
sion, the adoption of two new short sim- 
plied statement forms to be filled out *- 
physicians for their patients who have ac- 
cijent or sickness claims under personal 
accident or health policies is being rec- 
ommended by the International Claim As- 
sociation and the Health & Accident Un- 
derwriters Conference to companies writ- 
ine these forms of insurance. 

Introduction of the new forms, the as- 
sociation believes, will be an advantage 
noi only from the physicians’ standpoint 
but also in enabling policyholders to es- 
tablish their claims more promptly. 

“The standardization and simplification 
of forms is especially important at this 
time when every doctor remaining on the 
home front is called upon to serve a vastly 
increased number of patients and has the 
added handicap of a shortage of clerical 
help,” said J. Doyle DeWitt, seczetary in 
charge of the claim departments of the 
Travelers Insurance Co. and president of 
the International Claim Association. “With 
the companies using a standard form and 
the amount of information requested held 
fo a minimum, the doctor can fill out the 
blanks much more easily and the policy- 
holders who are his patients can more 
promptly establish their claims.” 

Blanks Drafted Jointly 

The new physician’s statement blanks 
have been drafted jointly by the medical 
conference committee of the claim asso- 
ciation headed by A. G. Fankhauser of 
the Continental Casualty Co. and a special 
committee of the underwriters’ conference 
headed by George W. Young, secretary 
of the Inter-State Business Men’s Co. of 
Des Moines, These committees have had 
the interested cooperation of Dr. R. G., 
Leland, director of the bureau of medical 
economics of the American Medical As- 
sociation and also of the governing com- 
mittee of the Bureau of Personal Accident 
& Health Underwriters. 

The questions on the simplified blanks 
are designed to bring out the facts neces- 
sary to establish the claim. All other 
questions have been eliminated. No no- 
tarial acknowledgment or other verifica- 
tion by the doctor is required. 


Ralph Reed Wolfe Returns 


To Executives’ Association 


Ralph Reed Wolfe, who left the As- 
sociation of Casualty & Surety Execu- 
lives the first of the year to join the 
stalf of the Southwest Insurer, Dallas, 
'ex., as managing editor, has returned 
to the association as assistant to Kenil- 
worth H. Mathus, editor of the Casualty 
& Surety Journal, published by the asso- 
ciation, He succeeds Grace Thackwell, 
W the Journal since its inception in 
1910, who will leave April 24 to join 
‘eader’s Digest as a staff editor of its 
Ccveational department. 

r. Wolfe has had long experience in 
‘paper work. He‘was an editorial 
er and later Sunday editor of the 
tairtford Courant and was on the staffs 

e Spectator and the Insurance Field 
I re he joined the casualty executives’ 
as ociation where he was in the legisla- 
service department. 


SIMPSON IN NEW POSITION 

obert D. Simpson has been appainted 
erintendent of the casualty depart- 
it in the Los Angeles offices of the 
erican Surety Co. and the New York 
ialty Co., effective at once, accord- 
to announcement made by Manager 


‘. I. Zimmerman. Mr. Simpson, preced- 


his present affiliation, had been as- 
ciated with the Fireman’s Fund Th- 
mnity Co. and the Fidelity & Cas- 
ty Co. of New York. 


National Surety Officers in 


Detective Magazine Picture 

Walter L. Flynn, manager of the re- 
search department and Charles R. Mc- 
Namee, general attorney in charge of 
the New York claim department of the 
National Surety Corp.,’ were surprised 
to discover their photographs in the 
April issue of True Detective Story 
magazine, 

The periodical, in paying a tribute to 
Acting Lieutenant Grover C. Brown, 
head of the forgery squad of the New 
York Police Department in connection 





with his total war bond sales of $6,675,- 
000 and his twenty-five official citations 
in his thirty-eight years as a police of- 
ficer, chose the photograph of the Lieu- 
tenant on the occasion of presentation 
to him of a scroll by National Surety 
Corp. last fall at which time Presiden 
Vincent Cullen of the company honored 
him with a luncheon at the Bankers’ 
Club and Mr. Flynn presented the scroll 
to him for his cooperation as head of 
the forgery squad in the financial dis- 
trict for twenty-five years, during which 
time he has recovered more than $5,- 


000,000. 
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DEWEY SIGNS BONDING BILL 


Governor Dewey has approved the 
Reoux bill as chapter 184 of the laws of 
1944, amending §153 Civil Practice Act 
to provide that party of whom bond or 
undertaking is required in civil action 
may agree with his sureties for deposit 
of moneys tor which sureties are re- 
sponsible, with bank, savings bank, trust 
company or national bank, instead of 
with trust company savings bank or 
state bank designated as depositary of 
state funds. (A. Int. 567 Printed No. 
1,122.) 





PROTECTED MEN ARE PRODUCTIVE MEN 


S the war wheels of industry turn swiftly, “Produc- 
tion” and “Safety” are the twin watchwords of 
American management. For more than a quarter of a 
century the Casualty Insurance Industry has invested 
liberally in inspection service and in research to mini- 


mize industrial accidents. 


And the rate of fatal accidents to industrial workers 
has been reduced forty-nine per cent since 1913. 

In wartime, the conservation of Manpower, Ma- 
chines and Materials is essential to Victory. In this 
emergency the Insurance Industry met the need with 


its Handbook of Industrial Safety Standards, the so- 
called “safety man’s Bible.” Besides the latest accident 
prevention standards, the Handbook advises on war- 
time protection of plants and employees against air 
raids and sabotage. Pocket-size employee safety rule 


books have been geared to wartime needs with chap- 


ters on “Women in the Factory” and “Prevent Off-the- 
Job Accidents and Stay on the Job.” 

A sustained, successful educational campaign for 
Employee Safety is one of the contributions of the 
Casualty Insurance Industry to the public welfare. 
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Dineen’s Decision 


(Continued from Page 34) 


constants and those outside that group. 
It was noted, said the Superintendent, 
that in the period under discussion small 
policyholders paid a total of $13,136,700 
erm the expense constant provision and 
$33,774,864 under the loss constant pro- 
vision. He added: 

“In calling attention to the figures 
with reference to these constants the 
Superintendent does not suggest or in- 
timate that the application of those 
principles was not based upon sound ac- 
tuarial grounds; attention is directed to 
them largely because of their relation- 
ship to the historical background in the 
treatment of compensation risks based 
upon size.” 

He then declared that the difference 
between compensation costs of large and 
small risks was further accentuated by 
the introduction July 1, 1937 of the retro- 
spective rating plan, applicable to risks 


producing at least $5,000 annually. The 
decision read on this point: 
“Between that date and July 1941, 


when the premium discount plan was 
made applicable in New York State to 
all premiums in excess of $1,000 per 
policy, the reduction in the acquisition 
provision in New York State alone 
amounted to $1,378,043. This meant that 
the 901 ratings promulgated for risks 
large enough to take advantage of the 
retrospective rating plan obtained an 
aggregate advantage of $1,378,043 over 
their smaller competitors who were un- 
able to qualify. Translated to terms of 
percentages, this amounted to 43% on 
one element going to make up the rate 
acquisition.” 

After submitting two more statistical 
exhibits to bear out his point that large 
risks have an advantage over the small, 
the Superintendent summed up by say- 
ing: 

“Should the legislature conclude that 
the continued extension of the applica- 
tion of this principle constitutes an un- 
due hardship on so-called small business, 
it is always its prerogative to change the 
law. The important thing is that the 
Superintendent shall not by any process 
of interpretation attempt to usurp the 
legislative functions.” 


Not Entitled to Any Different Treatment 


This brought Mr. Dineen to the next 
phase of the discussion, namely, the 
contention advanced by the mutuals and 
the State Fund that because of the social 
objectives inherent in any workmen’s 
compensation plan and because compli- 
ance with the Workmen’s Compensation 
Law is mandatory, premiums paid for 
that form of coverage are, in effect, a 
tax. On that premise they argued that 
any differential in cost between the large 
risk and the small risk is at war with 
elementary principles of taxation. The 
stock companies, on the other hand, 
assert that this contention of the mutual 
companies is unsound. 


“The Superintendent has concluded that if 
the legislature had intended that the applica- 
tion of rating rules to compensation insurance 
should be on a different basis from other forms 
of insurance because of its mandatory or social 
aspects, it could have said so in the statute. 
That it did have in mind that there were some 
differences between compensation insurance and 
other forms of insurance is evidenced by the 
fact that in Se‘tion 184, subsection 5 it is re- 
quired that rate niin for compensation insur- 
ance shall not be made effective until they have 
heen approved by the Superintendent. 

“Tt is the Superintendent’s belief that the 
failure of the legislature to make any other 
distinction is an indication that it did not feel 
that workmen’s comnensation insurance as such 
was entitled to different treatment from any 
other form of insurance except in the respect 
just enumerated.” 


Need for Reliable Statistical Data 


Balance of the decision dwelt with the 
need for reliable, up-to-date statistical 
data to support expense differentials, 
actual or proposed. Mr. Dineen felt that 
this was particularly relevant “because 
the statute imposes upon the Superin- 
tendent the duty to prevent making of 
rates which are unfairly discriminatory.’ 
He argued: “Unless the statistical data 


are reliable and up-to-date the Superin- 
tendent has no way of knowing whether 
rate filings, actual or proposed, are un- 


Charles E. Anderson Joins 


American Auto in New York 

Announcement is made by R. S. 
Choate, vice president of the American 
Automobile Insurance Co. at New York, 
of the appointment of Charles E. An- 
derson to assist in the development of 
the company’s business in the metro- 
politan New York area. 

A native of Brooklyn, Mr. Anderson 
completed his education at New York 
Law School, where he received the de- 
eree of Bachelor of Laws. He began his 
insurance career in the New York office 
of the Travelers in 1915. Since then, he 
has served with several companies in 
various capacities. He was for a num- 
ber of years vice president of the Bank- 
ers Indemnity Insurance Co. in charge 
of its New York office. 


HEBER S. MORRIS MANAGER 


Takes Over at Washington, D. C. 
Branch of General Accident; T. P. 
Kennedy Still on Sick List 
The General Accident has appointed 
Heber S. Morris as its Washington, 
D. C. branch manager. He has been en- 
gaged in an underwriting and produc- 
tion capacity in Washington for the past 
four years and prior to that had manv 
years of home office and field experi- 

ence, both underwriting and claims. 
Mr. Morris’ appointment permits the 
return of Edward J. Lynch to General 
Accident’s home office. He had been 
temporary in charge of the Washington 
office during the illness of T. P. Ken- 
nedy, its manager for some years. 











N. J. Figures Corrected 
For American Motorists 


Net premiums written by American 
Motorists Insurance Co. in the state of 
New Jersey were incorrectly given in 
our issue of March 24.* The following 
tabulation shows the accurate totals of 
this company, both in net premiums and 
net losses paid, line by line, in New 
Tersey, last year: 
American Motorists Insurance Co. 








Net Net Losses 
Premiums Paid 

eer rT rs | $ 8,856 $ 3,623 
Grown A BoE. cies aesns 918 465 
Bits TANG oe 5 6 555.0100 68,886 24,339 
Liability Other Than Auto 22.123 2.509 
Workmen’s Comp. ....... 420,749 235,893 
DN ss cases ne ons 91 1,395 
GD Saleh cabwecneteccaes 481 122 
Burglary & Theft......... 5,327 681 
Auto Prop. Damage...... 28,540 10,604 
Aste COlsO 5666.60 soos 27,516 4,130 
Other Prop. Damage...... 235 25 
MN cin bare oe oe $ 583,862 $ 283,786 

fairly discriminatory or not. Good sta- 
tistics are of essence.” He then de- 


scribed the 1930 study of expense by 
size of risk, made by thirteen Bureau 
stock companies, and the 1934 investi- 
gation of the Pennsylvania Compensa- 
tion Rating Bureau to ascertain amount 
of exnense allocated to each policy. That 
he did not regard these studies as relia- 
ble statistical data unon which to give 
support to the use today of graduated ex- 
penses was conclusively indicated in the 
tabulations and general conclusions of 
his decision. 

Significantly he said: “Were it not for 
the fact that one segment of the public 
at least'is saving money under this plan 
and that a help shortage now exists due 
to the war, the Superintendent would 
feel constrained to order the immediate 
termination of all graduated exnense 
plans until up-to-date and adequate sta- 
tistical data are obtained.” In closing he 
said: 

“Nothing herein said should be con- 
strued as a criticism of the statistical 
data comniled in connection with losses 
hy the Compensation Insurance Rating 


Board . . . comments in this decision are 
confined solely to available statistical 
data representing distribution of ex- 


penses by size of risk... . The stevedor- 
ing filing will be the subject of a sep- 
arate and later decision.” 
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Engineering Insurance 


Use 


Engineering Experience 
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I. POWER is essential to production in the plant of 
your client, it will pay you as an agent or broker 
to place his Boiler and Machinery insurance in 
Hartford Steam Boiler. 

The organization has had 77 years of experi- 
ence in protecting power equipment. During these 
years, it has developed unusual facilities for aid- 
ing Assured in: 

Keeping equipment in safe operating condition. 

Prolonging the useful life of expensive installations. 

Devising practical means for prompt restoration of 


production when accidents occur. 


A competent special agent, fully qualified to 
analyze the needs of your clients, is available to 


service your office. 


The Hartford Steam Boiler Inspection 
and Insurance Company « Hartford, Conn. 


For Power-plant Insurance, It Pays to Choose the Leader 
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Harris Views Post-War 
Personnel Problems 


At N. J. CASUALTY ASS’N MEET 








Bill Which Would Permit Mutuals to 
Write Bonding Lines Discussed; 
C. L. Templeman Presides 





\ timely address on “Post-war Insur- 
e Personnel” by Scott Harris, execu- 
- vice president of Joseph Froggatt & 
(... Inc., featured the April luncheon 
eting on Monday, of the Casualty 
Underwriters Association of Northern 
w Jersey, held at Down Town Club, 


wark. A survey of legislative matters 
is also given at this meeting by Ed- 
rd C. Graff, General Accident, who is 
hbairman of this committee of the asso- 
jation. Mr. Graff called particular at- 
cntion to the Senate bill which, if 
siened, would permit mutual companies 
operating in New Jersey to write fidelity 
id surety bonds, burglary and glass in- 
surance. Sentiment of the meeting was 
that this would be an unsound move in- 


asmuch as there is no mutuality of in- 
tcrest between the surety principal and 
the mutual surety underwriter. It was 
recognized that proponents of the bill 
would bring pressure in Trenton for the 
passage of the bill and for that reason 
the stock company representatives are 
this week giving legislators their ‘sizeup 
of the situation. The current session at 
Trenton is scheduled to adjourn this 
week-end, 
Silicosis Bill Signed 

\ number of compensation bills, de- 
signed to increase benefits under the 
act, are not expected to move out of 
committee. In the same category is a 
bill which would bring occupational dis- 
eases under the act. A _ silicosis bill, 
however, has been signed by Governor 
Edge and as a result those diseases 
will be put under the compensation act 
on-January 1, 1945. Also mentioned by 
Mr. Graff was the personal property 
floater bill which is well on its way to 
being signed; the rate regulatory bill, 
now law, which becomes operative May 
9: the agency qualification bill which 
represents a triumph for the agents of 
the state. 

Clinton L. Templeman, Roval and 
Eagle Indemnity, president of the asso- 
ciation, who presided, announced that a 
meeting of the special compensation 
committee would soon be called. He is 
its chairman pro tem. He was urged not 
to temporize with this situation, the 
feeling being that the sooner corrective 
steps are taken to improve administra- 
tion of ,the state compensation act the 
better, 

_ Application of the Ohio Casualty Co. 
for membership in the association was 
ay nproved. Annual outing of the associa- 
tion will be discussed at the May meet- 


Re nial War Veterans and Their Jobs 
\ppropriately, Scott Harris took as 
theme the problem of fitting the 
turning war veteran for his civilian 
). He said that insurance manage- 
‘nt, keenly alert to its moral respon- 
ility, recognizes that many war vet- 
rans will come home, unfortunately not 
le physically, nor temperamentally in 
me cases, and some not mentally 
iuipped to carry on from the point at 
lich they left off. “However, a certain 
rge percentage,” said Mr. Harris, “will 
me back and a large proportion of that 
eable percentage will return not only 
their- family home but to their busi- 
ss home. 
“But among those who do come back 
» their old business homes a number 
ill not be able or desirous of picking 
pD their same old jobs. We know from 
ur individual experiences that it is not 
ecessarily the college graduate with a 
ting of degrees who is going to come 
ack with the best war record. It is 
ust as likely to be the office boy or the 
iail clerk whose name might well not 


even have been known to the managers There will be many 


of the office in which he worked. Some and necessarily some re-education and = man. 
of those who left the account checking reconstruction will be required.” The speaker also touched on the prob- 
department or the bookkeeping depart- Mr. Harris emphasized that some © lem of insurance women, many of whom 


ment have, through their own abilities managements have 
and bravery gone rapidly up the ladder funds and lined up 


from buck private or third class seaman in anticipation of the returning war vet- On the other hand, with return to civil- 

to a commissioned officership. eran’s problem. Others, while giving the ian life of thousands of men, the pre- 
In such cases Mr. Harris felt that the problem much thought, have not as yet war mortality by way of marriage will, 

alert manager will sense the full value arrived at their conclusions. The result, no doubt, go a long way toward helping 

of the man’s new ability and will un-_ in the speaker’s opinion, is that a num- to solve this problem. 

doubtedly do something to capitalize on ber of branch managers will probably High School Students—Our New Life- 

it. “He is going to see whether or not have to set up their own programs and, Blood 

this individual because of his new ex- in order to make them function, “will Mr. Harris then spoke of high school 

periences and newly acquired leadership have to give of their own time in re-_ students, calling them the new life 

qualities will not make a grand field- educating this hypothetical bookkeeper blood of industry. He said: 


man, salesman or junior executive. or office clerk into 















cases of this type potentialities as a fieldman or sales- 


already set aside may want to continue in positions which 
post-war programs’ they have occupied since Pearl Harbor. 


fulfillment of his “It is important to know what they 












HAT’S typical of how employers reply to in- 

quiries about Honesty Engineering. It helps 
keep needed employees on your payroll by helping 
reduce the number who “go wrong” and misappro- 
priate money, materials or merchandise. In one 
large wholesale organization, for example, this 
new Personnel-Protection Plan cut by 83% the 
average number of employees discharged for dis- 
honesty. 


Based on long experience, the U. 8. F. & G. Per- 


sonnel-Protection Plan not only insures you 
against financial loss through employee dishonesty 


U.S. KE «G. 


UNITED STATES FIDELITY & GUARANTY CO. 
affiliate: 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE, MD. 


Consult your insurance agent or broker 
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Report No. 4 on 

HON ESTY ENGINEERING 
—a new idea in 

Personnel Relations 





but: (1) discloses undesirable personnel and pre- 
vents waste in training; (2) applies tested methods 
that help keep good employees from going wrong; 
(3) helps employers eliminate leaks, pitfalls and 
careless acts that often lead to employee dis- 
honesty. 

Whether you have 10 employees or 10,000, your 
U.S. F. & G. agent will be glad to show you how 
the Personnel-Protection Plan helps you keep 
employees by keeping them honest. Consult him 
today. 

Branch Offices in 43 Cities 





Agents Everywhere 





as you would your doctor or lawyer 
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are thinking about as to business; it is 
important to find out if they know what 
makes a successful business a success. 
Too many apparently think of a suc- 
cessful business as a racket or as the 
result of what they describe as ‘lucky 
breaks.’” 
Junior Achievement Movements 

He recommended to the casualty un- 
derwriters that they look into the pro- 
gram of Junior Achievement, Inc., a 
movement which encourages high school 
yungsters, not younger than 14 nor older 
than 20, to organize their own com- 
panies, sell stock at no more than fifty 
cents a share and for no more than a 
total of $200, get organized in worth- 
while enterprise and operate like any 
full-fledged adult corporation. “None of 
these undertakings to date have been a 
failure,” he said. “Youngsters are taught 
by actual experience that American in- 


dustry needs money, vision, technical 
ability, salesmanship and fair play. 
These so-called Junior Achievement 


Companies have to be sponsored to the 
extent of having interested adult advis- 
ors who do not tell them what to do or 
how to do it so much as they tell them 
what they should not do.” 

Mr. Harris urged that this movement 
be encouraged to the fullest extent be- 
cause “through experience such as this 
our high school students can get a first- 
hand picture as to just what American 
industry means to them, to us and to 
their country, and if they do, our future 
will be vastly better than if it is allowed 
to develop along its present course.” 


TWO CASUALTY APPOINTMENTS 


United National Indemnity Names 
Davison as Underwriting Sup’t and 
Scranton as Chicago Manager 
\s high-spotted in The Eastern Un- 
derwriter last week Wilfred M, Davison 
has been appointed superintendent of 
casualty underwriting of the United 
National Indemnity, casualfv) running 
mate in the National Fire Group now 
organizing. Mr. Davison will assist. T. 
\. Long, casualty executive of this 

group. 


His broad experience in the casualty 
field, covering both field and home of- 
fice work, embraces several years as a 
local agent, then in 1924 his first com- 
pany post, with Standard Accidert’s 
home office auto department. Five vears 
later he joined the Glens Falls in con- 
nection with formation of its indemnii\ 
mate, transferring to its New York City 
offices as auto manager. In January, 
1944, he joined the National Fire Group. 

In World War I Mr, Davison served 
as a major in the Canadian Army and 
saw thirty-three months of overseas 
duty. He attended University of To- 
ronto, and is a native of Chesley, Ont., 
where he gained his local agency 
experience. 

Another United National Indemnity 
appointment is that or C. L. Scranton 
as resident manager in Chicago, and in 
this capacity he will direct the casualty 
operations of the National Fire Group 
for western department territory under 
general supervision of E. H. Forkel, 
general manager of National Fire's 
western department. Mr. Scranton’s ca- 
reer started as a local agent in 1952, 
going later to the Lumbermen’s Mutua! 
Casualty, In 1939 he joined the Emmco 
Companies of South Bend and _ plaved 
an active part in development of these 
companies. He served as assistant sec- 
retary of the Emmco Insurance Co. and 
vice president and manager of its gen 
eral agency corporation. 





O’CONNOR’S ARIZONA TALKS 

Ed H. O’Connor, executive director, 
Insurance Economics Society, is sched- 
uled for a speaking engagement May 13 
in Phoenix and May 14 in Tucson, 
Ariz. John B. Lambert, manager of the 
Phoenix agency, United Benefit Life. 
and Arizona state committeeman for the 
society, is making arrangements for Mr. 
©’Connor’s appearance in Phoenix. 

In Tucson, Mr. O’Connor will be 
sponsored by the chamber of commerce, 
business and professional men’s groups 
and luncheon clubs, 


Ryder Noted in Educational 
And Auto Insurance Fields 


» 


AMBROSE RYDER 


Ambrose Ryder who last week was 
promoted from assistant vice president 
to vice president of the Great American 
Indemnity Co., is known throughout the 
casualty insurance business as an author- 
ity on automobile insurance and as an 
educator. He is a native of Danbury, 
N. Y., and a graduate of Cornell Uni- 
versity, class of 1913. The next year he 
became an inspector and engineer of the 


























Compensation Underwriter 


A very progressive midwestern company needs 
a man to head their Compensation Underwriting 
Department. Not over 45 with a proven record 
and definite executive ability. Excellent possi- 
bilities. 
FERGASON PERSONNEL 
INSURANCE PERSONNEL EXCLUSIVELY 


166 W. Jackson Bivd. Chicago 4, Ill. 
ar. 











old Workmen’s Compensation Service 
Bureau, serving as New Orleans branch 
manager and then St. Louis branch man- 
ager. 

In 1916, he organized the automobile 
department of the National Bureau of 
Casualty & Surety Underwriters and 
served as its first manager. In 1923 he 
resigned to become manager of the 
automobile department of the General 
Accident at its home office. In 1922 he 
joined the Great American Indemnity as 
assistant vice president. 

In the educational field, Mr. Ryder has 
contributed many articles on automobile 
underwriting and is author of the widely 
read book, “Automobile Insurance.” He 
was the first chairman of the Automo- 
bile Casualty Underwriters Association 
of New New York and in 1939 was 
chairman of the insurance seminar con- 
— by the Insurance Society of New 
“ork. 





BOSTON APPOINTMENT 
Edwin S. Prendergast has been ap- 
pointed superintendent of the = claim 
division of the Indemnity Insurance Co. 
service office in Boston. 
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DEWEY APPROVES COMP. BILLS 


New York Governor Signs Eighteen 
Measures Sponsored by Moreland 
Comm.; Says Barnacles Cut Off 
Governor Thomas E. Dewey of New 
York State last week approved the 
eighteen bills relating to workmen's 
compensation sponsored by the More- 
land Commission. In approving these 
measures the Governor said in part: 
“These eighteen bills represent the 
work and the legislative program of the 
Moreland Commission appointed by me 
to examine into the administration of 
the workmen’s compensation law of this 
state, headed by Judge W. F. Bleakley 
and the Honorable Herman T. Stich- 
man. They are the result of fourteen 
months’ investigation, * * * f 
“The barnacles, the anomalies, the 
anachronisms which have come to tlie 
surface after many years of operation 
under this law are cut off by the pro- 
gram; moreover, a real and substantial 
increase in benefits fitting the change in 
the times is included. The benefits from 
disability and death resulting from dust 
diseases are increased in accordance 
with the advances in that field by me 
cal science.” 


Shramek’s New Post 


Frank Shramek, who has been co: 
nected briefly with the Zurich Compan: 
as manager of its Baltimore office, jo’ 
Pennsylvania Casualty April 15 as ma 
ager of its burglary and glass depa: 
ments at the home office in Baltimo: 
He will also organize the fidelity depar 
ment, indicating that the conipany 
prepared to serve its agents in all thi 
lines. 

Most of Mr. Shramek’s training w 
obtained with New Amsterdam Casual! 
where he spent 25 years, serving { 
several years as resident manager of |'5 
Maryland department. Active in Bal 
more insurancé circles, he not only u 
derstands underwriting but is conversa 
with agents’ problems. 
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Hear Kenneth C. Bell 


Banker Gives Surety Underwriters 
Frank Sizeup of “Bottle Necks in 
Bonds”; Urges Research 
[he Surety Underwriters Association of 
the City of New York, added to its 
prestige as a forward-looking organization 
last week when the opportunity of making 
constructive criticism was given to Ken- 
neih C. Bell, vice president, Chase Na- 
tional Bank, at the monthly luncheon meet- 
inx held in the Railroad-Machinery Club, 
New York. Mr. Bell, who is one of the 
best informed insurance buyers in the 
country, pulled no punches in talking on 
ottle Necks in Bonds as a Buyer Sees 

” 





One of the main points stressed by the 
speaker was that the surety business has a 
fine opportunity today to do a better public 
relations and consumer research job and 
that this can be largely accomplished by 
making necessary improvements in surety 
bond contracts. He made a number of 
concrete suggestions which were considered 
of such value that copies of his address 
will be given to the Towner Rating Bu- 
reau and Surety Association of America 
for their careful study. 

The surety underwriters attending—sev- 
enty-eight in all—liked the friendly spirit 
with which Mr. Bell offered his sugges- 
tions, and particularly pleasing was the 
praise he extended to the Surety Associa- 
tion of America and Towner Bureau in 
maintaining a close working relationship 
with the American Bankers Association’s 
insurance and protective committee. He 
sized this up as “a fine public relations 
job.” 

Joseph R. Wells, Employers’ Liability, 
president of the association, presided at 
this meeting. W. H. Ehrmanntraut, Amer- 
ican Surety, reported as chairman of the 
legislative committee; A. L. Carr, Na- 
tional Surety, urged that the credit men’s 
association work be supported. Alonzo 
Gore Oakley, United States F. & G.,, 
offered the suggestion, heartily ap- 
proved, that the secretary send a letter 
of good cheer to E. J. Donegan, Loyalty 
Group, now recuperating from an opera- 
tion at St. Vincent’s Hospital. 





QUINN WILL ADDRESS FORUM 





To Talk on Residence Burglary Insur- 
ance; Frank Spoke at Last Meeting 
on Public Official Bond Claims 
Davis Quinn, Central Surety & Insur- 
ance Corp., will speak at the meeting 
of the Surety Company Claim Men’s 
Forum of New York, April 19. His sub- 
ject will be residence burglary insurance. 
At the last meeting, April 5, the guest 
speaker was Curtiss E. Frank, a mem- 
her of the New York law firm of 
Hughes, Hubbard & Ewing, who spoke 
on public official bond claims. Wade 
Bounds, Maryland Casualty Co., who 
presided at the meeting, pointed out 
that Mr, Frank is well qualified to han- 
dle that subject as he is public official 
as well as a lawyer, beimg mayor of 

Yonkers, N. Y. 
The speaker pointed out that under 
he law a surety is unable to cancel 
a bond covering a public official while 
remains in office, even though it is 
discovered that the public official is in 
lefault. Thus the law, in effect, makes 
public official bond a non-cancellable 
ntract, he said. Copies of Mr. Frank’s 
ik will be distributed among the mem- 
rs of the forum. 
In closing, Mr. Frank stressed the 
portance of a knowledge of the law 
the part of the underwriters, He 
id that the law governs the liability 
the surety company regardless of 
form of contract. 
\mong the guests were Arthur C. 
erlich, educational director of the 
isurance Society of New York; Ogden 
Noel, associated with the Attorney’s 
hee, Westchester County, N. Y., and 
irbara H. Woodward, attorney, asso- 
ited with Hughes, Hubbard & Ewing. 


E. J. DONEGAN RECUPERATING 

KE. J. Donegan of the Loyalty Group is 
‘ecuperating in St. Vincent’s Hospital, New 
York, from a major operation. He was 
/perated on last week and reportedly is 
recovering nicely. 





™ , O s ” 
Dest in U/ur Lane 


Harry (radio) Hershfield is telling the 
story of the hole-in-the-wall watch repair 
man who suddenly displayed a service flag 
with fifty stars. An inquisitive passer-by 
asked him, “Are those relatives you have 
in service?” The man said, “No.” The 
stranger said, “Well, in a place this size, 
it couldn’t very well represent employes.” 
The watch man said, “Certainly not; those 
are my customers.” 

ae oe 

Bill (Continental Cas.) Baxter, who re- 
cently gave up his Springfield, Mass., 
home to resume life in New York City, 
contributes the story of the chap who 
went to the maternity floor of a hospital, 
walked to the nursery to see the various 
babes through the window and decided he 
would enter. He was about to open the 
door when a nurse stopped him. She let 
him know how terrible this would be. She 
concluded with, “After all, it is important 
tos guard against infection?” The man 
replied, “What could I catch from one 
of those babies?” 

i a 

Is there any significance in the fact that 
the President, last week, made his state- 
ment concerning the importance of main- 
taining the wage and price controls— 
shortly after the Government increased 
the cost of local mail by 33 1/3%. 

» 2% 

An elderly gentleman recently entered 
an oflice of one of the companies in New 
York. The receptionist—a gal who had 
been doing a real job in selling War 
Bonds—figured that this stately gent could 
certainly buy a bond, and she went to 
work on him. He said, “Lady, I’m only 
delivering a telegram.” 

x * * 

Arlene Francis, who M.C.’s the “Blind 
Date” radio program Monday nights and 
peppers it with her ready wit, was de- 
scribing one of the exhilarating beauties 
on the program. Arlene said: “She has 
the kind of hair you'd like to walk 
through barefoot. 








* 


Laugh of the week comes from one of 
our ticket broker friends, who said that 
an insurance executive from the West 
wanted to see the movie “Jane Eyre”, But 
it took a long time for the ticket man to 
understand this, for the stranger kept on 
asking for Jane Engel. 

oe 

Don’t forget to file your 1944 Income 
Tax Guess-timate, 


MERVIN L. LANE. 





Society to Elect Officers; 
Opens Casualty Study Group 


William A. Riordan, president, Insurance 
Society of New York, announces the ap- 
pointment of the following as a committee 
to nominate officers and directors to be 
elected at the annual meeting on Tuesday, 
May 23: William G. Minner, president, 
Minner & Barnett, Inc., chairman; P. W. 
3arnes, secretary, Fire Association; Henry 
E. Frost, president, Hoey, Ellison & Frost; 
R. C. Neuendorffer, vice-president, Guard- 
ian Life Insurance Co., and John F. Pur- 
cell, marine manager, Aetna Insurance Co. 

The society started a new group in the 
study and use of casualty manuals on 
Tuesday, March 28, which will meet each 
Tuesday and Friday hereafter for ten 
weeks. The instructor is Anthony H. 
Koluch, policy service department, Fidel- 
ity & Casualty Co. By the end of the 
course it is expected that students will 
be able to handle any ordinary problem 
in workmen’s compensation or liability 
rating. The fee is fifteen dollars. 





HELD PART-TIME EMPLOYE 

Where an emplove worked one hour 
a dav, received no cash wage but «lid 
receive services worth $0 a month, the 
state industrial commission of Minne 
sota was justified in finding that lhe 
was a part-time employe and entitled 
to compensation, the Minnesota su- 
preme court ruled in Olson vs. Trinity 


Lodge 282, A. F. and A. 




























































AGENTS ano BROKERS 


NOW YOU CAN 


Complete the Circle of Protection 


against claims 
‘for Bodily Injury, 
Property Damage 


and 
Medical Expense 


with a GENERAL ACCIDENT ALL RISK 
PERSONAL LIABILITY POLICY 



















Write for particulars and sample policy 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION 
Philadelphia, Pa. 
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NAIA Fidelity-Surety and Casualty 


Groups Submit Reports at Jackson 


H. F. Warner Tells of Constructive Work with Surety Co. 
Interests; Boiler & Machinery, Comp., Auto, Residence 
Theft, Insurance Advisors, Army Post Exchanges 


Constructive 
committee of the National 
Insurance Agents, headed by H. F. 


Warner, 


casualty 


Kansas City, 


committee of which W. Wright 
Philadelphia, is 
recognition at the 
Jackson, Miss., of the 
state directors 


Humphreys, 
were given 
meeting in 
national board of 


NAIA 


Mr. Warner explained that his commit- 
tee has largely centered its activities to 
date on the contract bond business and 
the fidelity business since appointment in 
December, 1943, by President A. Moreton 
of Salt Lake City. He stressed that his 
committee is “endeavoring to work con- 


structively with the committee representing 


the surety company interests.” 

The casualty committee's & ee which 
was read by C. W. Schoelzel, Jr., of Den- 
ver, Colo., in the absence of Mr. st 


phreys due to illness, featured a brief sum- 
mary of the boiler and machinery  situa- 
workmen’s compensation rating pro- 
grams, the problem of providing automo- 
bile insurance for disabled war veterans, 
the broadening of the residence theft pol- 
advisor’s service, and in- 


tion, 


icy, insurance 
surance requirements of Army Post Ex- 
changes. On the latter two subjects the 
following comments were made: 


Insurance Advisor's Service 

“Your committee discussed the subject 
of service by members of the association 
as insurance advisors and deputy advisors, 
under the various Government war projects 
insurance rating plans, In many cases this 
has been almost entirely a patriotic service, 
the paid being insufficient to com- 
pensate for the time involved. Recently 
questionnaires have emanated from at least 
one governmental department, making in- 
quiry regarding the actual number of 
hours spent by insurance advisors in serv- 
icing contracts as well as expenses 
incurred and fees received, If this means 
that consideration is being given to chang- 
ing to an hourly basis the method of con- 
puting the advisors’ remuneration, it was 
the consensus of the group that vigorous 
opposition should be made to the proner 
officials. It is just as wrong to place the 
professional services of the insurance pro- 


fees 


these 


ducer on an hourly basis as it would be 
to place the services of the lawyer, the 
doctor or any of the other professions 
upon,;an hourly rate 


Army Post Exchange Insurance 


“Your committee will study further such 
insurance requirements of Army Post Ex- 
changes in an effort to find a way to 
enable agents and companies generally to 
submit quotations for such protection on 
a competitive basis.” Reportedly the Army 
Post Exchange comprehensive policy as 
well as that for ship service stores is now 
being revised and improved. 

Suggestions for Non-Bureau Cos. 

This committee, speaking of its friendly 
and cooperative relationship with the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters over the years, extent of which 
is that the bureau has called the commit- 
tee into conference when drastic changes 
are contemplated involving the agents’ in 
terests, made the following 
non-bureau companies : 

“We believe the time has arrived when 
casualty companies not members of 
should the same pro- 
order viewpoints of 


suggestion to 


those 
the bureau 
cedure, in 


follow 
that the 


work of the fidelity-surety 
Association of 
“Speed” 
and activities of the 


chairman, 
mid-vear 


the producers, who are on the firing line, 
are given consideration. The recent 


insurance is an illustration of 
Fidelity-Surety Recommendations 

Chief recommendations contained in the 
report submitted by H. F. Warner on fi- 
delity and surety matters of current in- 
terest are as follows: 

“In the contract field it is hoped that 
we may encourage the requirement of per- 
formance and payment bonds on_ private 
work which has heretofore not been bond- 
ed. Both agents and companies are en- 
deavoring to protect private owners with 
the broadest form of bond possible at 
minimum cost, in keeping with the obliga- 
tion assumed by the surety and the service 
performed by the agent. We as agents 
are all particularly interested not only in 
relieving the owner of risk in connection 
with the performance of the contract 
which we bond, but we are also interested 
in the event of failure of the contractor 
that all material suppliers be paid in full 
for all materials furnished, as well as for 
labor and other proper services. 

“We are the 
agents handling contract bond business carefully 
the 
times 


also emphasizing necessity of 
particularly 
the post-war 
that the agent 
furnish complete and up-to-date information re- 
the 


underwriting contractor clients, 


and during 


is extremely 


these 
period, It 


during 


essential 


quired by surety for proper underwriting. 


It is our obligation to the contractors to bond 
only those responsible, experienced and _ other- 
wise well qualified in order that the best 


interest of all be properly served. 


Commercial Blanket Bonds 

“In the fidelity 
greater effort to stimulate the sale of commercial 
blanket bonds and blanket position bonds on the 
broadest available 


field we propose to encourage 


forms and for adequate 


insure all business and _ in- 


from 


amounts to properly 


dustrial institutions losses on account of 
dishonesty by officers and employes. 

“The blanket 
vide much superior coverage in comparison with 
schedules the past 


risks, and 


bond forms now available pro- 
largely been 
particularly em- 
the blanket 
amounts which will more ade- 
the exposure of our assureds. 
Intelljgent rating and underwriting of risks by 


agents and 


which in have 
fidelity 


the 


used for we 


phasize necessity of writing 


forms for larger 
quately cover 


companies, with proper cooperation 


of assureds, should in the future develop better 


de- 
velopments in the field of personal liability 
this need.” 


Insurance Accountants 
To Hold Omaha Meeting 


JEFFERS WILL SPEAK 


Director ie we to Make Welcome 
Address; Wilkins and Hughes to 
Preside Over General Sessions 


W. M. 


The program for the twenty-third con- 
ference of the Insurance Accounting & 
Statistical Association to be held at 
the Hotel Fontenelle, Omaha, Neb., 
April 19-21, has now been completed, 
with the first day given over to visita- 
tions to the home offices of the Omaha 
companies, meeting of officers, directors 
and past presidents, and equipment ex- 
hibits and demonstrations. 

The first general session will open on 
Thursday morning, April 20, with L. E. 
Wilkins, executive vice president, Kan- 
sas City Fire & Marine, president of the 
association, in the chair. Director of 
Insurance C. C. Fraizer, of Nebraska, 
will deliver the address of welcome, 
following which Mr. Wilkins will de- 
liver the presidential address. V. J. 
Skutt, vice president. United Benefit 
Life. will speak on “Changing Concepts 
of Insurance Functions,” and the last 
speaker of the morning session will be 
W. M. leffers, president, United Pacific 
Railroad. 

Combined Meeting 
Thursday afternoon session will be 
meeting of all sections of 
the association with Vice President R. 
L. Huehes. statistician, Guarantee Mu- 
tual Life Co., presiding. J, J. Dean,’ Jr., 
accounting supervisor. Commonwealth 
Life Insurance Co., will speak on “Pay 
Roll Accounting for Field and Salaried 
Emploves,” followed by W. H. Craw- 
ford, secretary, Loyalty Group, Pacific 
department, on “Origin and Purpose of 
Laver Cake Tabulating Card.” 

Short talks will be made by the fol- 
lowing representatives of equipment ex- 
hibitors: Revell Chanman, Standard 
Register Co.; Claude Mahan, Interna- 
tional Business Machines Corp., and W. 
L. Schwenker, Remington Rand. The 
banquet will be held that evening. 

Life Section 
there will be a 


The 


a combined 


Friday morning gen- 
eral business session and in the after- 
noon separate meetings of the life, fire 


and casualty sections will be held. 
Presiding over the life section will be 
its director, Hudson J. Stowe, assistant 
actuarv, Manufacturers Life Insurance 
Co, Speakers will be as follows: 
Glenn Waters, supervisor of tabulat- 





the 
insuring 


reduce costs 


the 


experience, and consequently 


of these forms of coverage to 
public. 

“This committee, with the cooperation of the 
give, as rapidly 
consideration to other 
classes of the end that the 
interest of the public in general and _ all 
the greatest extent from 
protection available in the entire fidelity 


surety field.’ 


executives, 
careful 


company expect to 
as possible, 
surety business to 
best 
others benefit to 
the 


and’ 


may 
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FIDELITY, SURETY and 
FORGERY BONDS 











C. B. Johnson Is Joining 


Richmond, Va. Gen’! Ager ‘y 


Clifford B, Johnson has resigned «s 
an underwriter in the branch office of 
the Aetna Casualty & Surety at Rioh- 
mond, Va., to join the agency of Blo. )- 
berg & Yourdon of that city, as of “i 
15. The name of the firm will noi he 
changed. Among the companies in ‘ie 
agency are the Continental Casus ty. 
National Casualty and the Contine: ja] 
Assurance Life. It is general agent ‘or 
all three of these companies. Also in ‘he 
office are the Miller’s National, io 
Farmers, First National and the if- 
falo. Willtam K. Yourdon, a met je; 
of the firm, is a senior lieutenant in the 
Navy, having been in the service for 
the, last two years. The other mei her 
is Milton L Bloomberg, 

Mr. Johnson has been with the Actna 
branch office in Richmond since 1929. 
Previously, he held a post at the home 
office in Hartford for five years. Cccil 
Childress will succeed him as_ under- 


writer for the Richmond branch office, 





City 


Kansas 


ing division, re- 
mium Notices From Punched Cards”; 
Bs... Gadient, actuary, Modern Wood- 


men of America, 
Dividend Options With Punched 
(Procedure of a .Fraternal Societ, 
L. C. Knopp, assistant actuary, 
Life & Accident, “Industrial 


B. Lehmkuhl, secretary, American 
serve Life, “Small Comnany 


Made Easy”; J. W. Hughes, assistant 
actuarv, Security Mutual Life, “Punch 
Card Preparation of Rate Book and 
Policy Values.” 


Following the speeches, there will 
informal discussions on personnel pr 
lems and post-war plans, 

Fire Section 


A. David Thompson, © statistician, 
Lumbermens Mutual, is director of the 
fire section. The following speakers 


will appear on the fire section program: 
supervisor, 
“Prepara- 


Leland Starry, tabulating 
Inter-Ocean Reinsurance Co., 


tion of Contingent Statements’ f 
Richard D. Greenewald, assistant statis- 
tician, Central Manufacturers Mutual, 
“Schedule ‘T’ in the Annual Statement” 
B. E. Beeson, assistant statistician, 
Grain Dealers Mutual Fire, “Prepara- 
tion of. Expiration Lists’; C. G. 
Churchill, treasurer, Lumber Mutual 
Fire, “The Unearned Premium Re- 
serve.” 


This meeting will close with an open 


forum on current problems. 
Casualty Section 


N. O. Dubson, vice president, 
sylvania Casualty Co., chairman of | 
casualty section will preside over 


ing speakers will be heard: 
J. S. Pieringer, 

Commercial Standard, 

portance of Statistical 


“The Future 
Machinery 


Its Relation’to the Insurance Business’; 


Charles Miller, actuary, Commercial 
Travelers Mutual Accident Association 
of America, “Card Counting Sorters for 
Accounting and Statistical Purposes 

John T. Stuart, statistician, Employers 
Casualty, “General Accounting by Use 


of Punch Cards.” 

At the open forum, 
“Should General Ledger 
Detail Be Maintained in 
and Statistical Departments” 
by Forrest Jones, director of 
Continental Casualty, and George 
Westwood, assistant secretary. Ami 
can Automobile, will be — discuss 
leader on the tonic: “How much Att 
tion Should Be Given to 
come Tax to Tinderwriting and Inve 
ment Incomes.” 


OKLAHOMA A. & H. ELECTION 

Malcolm White. general agent for | 
Pacific Mutual Life in Oklahoma (1 
has been elected president of the lo 
accident and health association, Ot! 
officers are Charles Caldwell, genc 
agent, General Accident. vice nresidet 
J. P. Harris, Mutual Benefit H. & 
re-elected treasurer, and Frances Ha 
per, Pacific Mutual, re-elected secreta! 


discussion 
and Cash B: 


will be 
person! 





Life, “P 


“Handling the Stand: 
Cards 


National 

Poliey 
Writing and Related Records”; Walter 
Re- 
Accounting 


Penn- 
‘ 
ne 
the 
meeting of that section when the follow- 


Ir., assistant secretary, 
Im- 
and 


Accounti*): 


Allocating | 
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Let's face dishonesty honestly 
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It’s hard to believe. You don’t want to believe it. But does everything possible to help agents promote Dishon- 
the facts remain p/ain. The annual loss caused by dishonest esty Insurance, so necessary to businesses large and small. 
employees hits the staggering total of $405,000,000... It pays to be The Man with the Plan. For, being an 


$130,000,000 more than the yearly loss by fire. 


agent of The Employers’ Liability Assurance Corp., Ltd., 


Yes, seven per cent of all business failures are caused by em- The Employers’ Fire Insurance Company, and the Ameri- 


ployee dishonesty. 

That is why Dishonesty Insurance plays such 
a vital part in The Employers’ Group program 
for freedom from worry over financial loss. That is 


whyThe Employers’ Group Bonding Department 


It Pays to be 
The Man with the Plan 





can Employers’ Insurance Company, you can 
sell...in one complete Employers’ Group Plan 
... the full protection that all men need... 
practically all kinds of fire and casualty insur- 


ance, as well as surety and fidelity bonds. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. * THE EMPLOYERS’ FIRE INSURANCE CO. * AMERICAN EMPLOYERS’ INSURANCE CO. 


The Employers’ Group 


One Liberty Square Ca) Boston 7, Mass. 
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On April 12, 1944 the New York Life Insurance Company entered its 



































100th year of protecting the family and serving the nation. Through all 
the years since it started business as a mutual company, the New York 
Life has been a strong haven of protection. The Company looks forward 


earnestly to the responsibilities and great opportunities which lie ahead. 


NEW YORK LIFE INSURANCE COMPANY 


51 Madison Avenue, New York 10, N. Y. 

















